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It is important to cover Salesforce Certified Experience Cloud Consultant (Experience-Cloud-Consultant) exam topics and check if
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Salesforce Certified Experience Cloud Consultant Sample Questions (Q72-
Q77):
NEW QUESTION # 72 
Universal Containers (UC) would like to create a site for its existing customers. The site will contain articles, manuals, and FAQs.
The site will also contain access to UC's Contracts object specific to each customer and the ability for customers to update their
billing information, requiring them to log in to the site to access any information.
Which template should UC select when building its site?
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A. Customer Service
B. Partner Central
C. Customer Account Portal
D. Help Center

Answer: C

Explanation:
The Customer Account Portal template is designed for creating a site for existing customers who need to access their account
information, such as contracts, billing, and support. The template includes features such as login, registration, profile management,
case management, and commerce integration. The template also supports Knowledge articles, manuals, and FAQs.

NEW QUESTION # 73 
Dreamscape flowers is looking to launch a public site for its current customers and prospects.
Which three actions are performed automatically when a site is created Expense Cloud?
Choose 3 answers

A. Creation of a guest profile
B. Creation of sharing mechanisms that are available only to guest users
C. Creation of a guest role
D. Creation of moderation criteria that are applied only to guest users
E. Creation of a guest user record

Answer: A,B,E

NEW QUESTION # 74 
DreamHouse Realty (DR) plans to expand its business by offering insurance products ta home buyers. DR will use its network of
independent agents to manage claims in their region. Agents will need to work with DR on settlement and adjustment approvals.
What should the Experience Cloud consultant recommend?

A. Create a peer-to-peer forum for agents and share the URL with employees.
B. Create a digital experience for agents and an app for employees.
C. Create a digital experience for agents and share the URL with employees.
D. Create a self-service community for agents and an app for employees.

Answer: B

Explanation:
The Experience Cloud consultant should recommend creating a digital experience for agents and an app for employees. A digital
experience is a branded online destination that allows you to connect with your customers, partners, or employees. An app is a
collection of items that work together to serve a particular function. By creating a digital experience for agents, DR can offer them a
portal where they can manage claims, access resources, and collaborate with DR employees. By creating an app for employees, DR
can provide them with a workspace where they can approve settlements and adjustments, view reports and dashboards, and
communicate with agents.

NEW QUESTION # 75 
Zephynus Relocation (ZRS) plans to launch a public site. ZRS would like to leverage a topic catalog so that site users can see all the
organized topics in one place and easily navigate to any topic or subtopic.
Which step is required to set up a topic catalog?

A. Create at least one subtopic and add the More Topic ink link when editing the navigation menu.
B. Create at least one topic and add the More Topics,,,, ;link editing the navigation menu.
C. Enable Topic Hierarchy and create at least one topic with two subtopics.
D. Create at least one topic along with its subtopic.

Answer: C

Explanation:



To set up a topic catalog, the step that is required is to enable Topic Hierarchy and create at least one topic with two subtopics. A
topic catalog is a feature that allows you to display all the topics and subtopics on your Experience Cloud site in a hierarchical
structure. Users can see the topic catalog by clicking the More Topics link on the navigation menu. To use the topic catalog, you
need to enable Topic Hierarchy, which allows you to create topics and subtopics up to three levels deep. You also need to create at
least one topic with two subtopics, which will populate the topic catalog with some content.

NEW QUESTION # 76 
The system administrator at Get Cloudy Consulting is trying to import Customer Portal users to the newly created Experience Cloud.
However, the import failed.
What could be two reasons for this failure?
Choose 2 answers

A. User records are missing. Penal & Pep ore
B. The portal profile record has not been created.
C. The portal role record has not been created.
D. Contact records have not been created.

Answer: C,D

NEW QUESTION # 77
......

You may never have thought that preparing for the upcoming Experience-Cloud-Consultant certification exam would be so simple.
The good news is that the Experience-Cloud-Consultant exam material of our TestInsides has been successful for all users who have
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