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¢ Business Strategies for a Successful Generative Al Solution: This section of the exam measures the skills of|
Cloud Architects and evaluates the ability to design, implement, and manage enterprise-level generative Al
solutions. It covers the decision-making process for selecting the right solution, integrating Al into an

FH 1 organization, and measuring business impact. A strong emphasis is placed on secure Al practices,

highlighting Google’s Secure Al Framework and cloud security tools, as well as the importance of

responsible Al, including fairness, transparency, privacy, and accountability.

¢ Fundamentals of Generative Al: This section of the exam measures the skills of Al Engineers and focuses
on the foundational concepts of generative Al It covers the basics of artificial intelligence, natural language
processing, machine learning approaches, and the role of foundation models. Candidates are expected to
F=H 2 understand the machine learning lifecycle, data quality, and the use of structured and unstructured data. The
section also evaluates knowledge of business use cases such as text, image, code, and video generation,
along with the ability to identify when and how to select the right model for specific organizational needs.

¢ Google Cloud’s Generative Al Offerings: This section of the exam measures the skills of Cloud Architects
and highlights Google Cloud’s strengths in generative Al. It emphasizes Google’s Al-first approach,
enterprise-ready platform, and open ecosystem. Candidates will learn about Google’s Al infrastructure,
including TPUs, GPUs, and data centers, and how the platform provides secure, scalable, and privacy-
conscious solutions. The section also explores prebuilt Al tools such as Gemini, Workspace integrations,
and Agentspace, while demonstrating how these offerings enhance customer experience and empower
developers to build with Vertex Al, RAG capabilities, and agent tooling,

=3

e Techniques to Improve Generative Al Model Output: This section of the exam measures the skills of Al
Engineers and focuses on improving model reliability and performance. It introduces best practices to
address common foundation model limitations such as bias, hallucinations, and data dependency, using

=M 4 methods like retrieval-augmented generation, prompt engineering, and human-in-the-loop systerns.

Candidates are also tested on different prompting techniques, grounding approaches, and the ability to

configure model settings such as temperature and token count to optimize results.
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EE #48
A data science teamneeds a centralized and organized location to store its various model versions, track their metadata, and easily
deploy them to the respective applications. What Google Cloud service should they use?

A. Model Registry
B. Vertex Al Pipelines
C. Cloud Storage

D. BigQuery
: A

Y.

A Model Registry (specifically part of Vertex Al Model Registry) is designed precisely for managing the lifecycle of machine learning
models. It provides a centralized repository for storing, versioning, tracking metadata, and facilitating the deployment of models,
which is essential for MLOps. Cloud Storage is for raw data, BigQuery for data warehousing, and Vertex Al Pipelines for workflow
orchestration.
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HEE #49

A pharmaceutical company's research and development department spends significant time manually reviewing new scientific papers
to identify potential drug targets. They need a solution that can answer questions about these documents and provide summarized
nsights to researchers without requiring extensive coding expertise. What should the organization do?

A. Use Vertex Al Agent Builder to create a custom Al agent.

B. Use Vertex Al Search to index the papers and enable keyword-based searches.

C. Use Gemini for Google Workspace to facilitate collaborative document review.

D. Use Vertex Al AutoML to train a model that classifies papers into predefined research areas.

HE: A

MY

The requirement is to answer questions about the documents and provide summarized insights without requiring extensive coding
expertise. Vertex Al Agent Builder is designed precisely for creating custom Al agents, often with low-code or no-code capabilities,
that can interact with and process large volumes of information like scientific papers. While Vertex Al Search could index papers for
keyword searches, it doesn't directly answer questions or provide summarized insights in the same way a generative Al agent built
with Agent Builder could. Gemini for Google Workspace is for collaborative work, not specifically for building custom Al agents for
document analysis. Vertex Al AutoML is for training classification models, which is different from answering questions and

summarizing,

EE #50
A sales manager wants to responsibly use generative Al (gen Al) to increase efficiency with their existing tasks. They want to allow
the sales team to focus on building customer relationships and closing deals. How should the sales team use gen AI?
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A. To draft emails and provide real-time insights about customer needs.

B. To automate creative content like blog posts and social media updates to attract new leads.

C. To replace the sales team's CRM system with a more intuitive and user-friendly interface.

D. To analyze customer interactions on social media and automatically generate sales pitches tailored to their public profiles.

HE: A

Y.

The strategic goal is to boost sales efficiency by shifting the team's focus to high-value activities (relationships and closing deals) by
automating repetitive administrative tasks.

Option C directly addresses this goal by leveraging Gen Al's core capabilities for text generation and summarization/analysis:
Drafting emails automates a major time sink for sales reps (a common, repetitive task).

Providing real-time insights automates the labor-intensive research and manual data analysis required to understand customer needs,
giving the rep instant, actionable context.

Options A and D are less direct solutions for improving sales efficiency: Option A is an expensive, high-risk platform replacement,
not an efficiency use case. Option D describes marketing tasks, which, while related, are not the primary, day-to-day tasks that sales
reps performto clear their schedules for relationship building. Therefore, Gen Al's most effective role in sales is as a productivity
assistant for drafting and quick research.

(Reference: Google Cloud documentation on sales enablement use cases emphasizes that Gen Al's role is to automate administrative
and time-consuming tasks like drafting outreach messages and synthesizing customer information to enhance seller productivity,
allowing them to focus on revenue- generating activities.)

EE #51

A software developer needs a highly efficient, open-source large language model that can be fine-tuned on a local machine for rapid
prototyping of a chatbot application. They require a model that offers strong performance in natural language understanding and
generation, while being lightweight enough to run on limited hardware. Which Google-developed family of models should they use?

A. Imagen
B. Gemini
C. Veo

D. Gemma

3

m

: D

M.

Gemma is Google's family of lightweight, state-of-the-art open models, built from the same research and technology used to create
the Gemini3 models. They are designed for developers to build innovative Al applications on their local machines or in the cloud,
offering a balance of performance and efficiency suitable for limited hardware and rapid prototyping, Veo is for video generation,
Gemni is typically larger and more general-purpose, and Imagen is for image generation.

A2 #52
An order fulfilliment team has an agent that automatically processes orders, updates inventory, sends shipping notifications, and
handles returns. What type of agent is this?

A. A workflow agent

B. A customer service agent

C. A conversational agent

D. An employee productivity agent

HE:. A

Y.

Generative Al agents are typically categorized based on the goal they are designed to achieve.

The agent described is performing a sequence of distinct, interconnected, operational tasks (processes orders, updates mventory,
sends notifications, handles returns). These steps are typical components of a business workflow or process automation.

A Workflow Agent is an Al agent whose purpose is to autormate and manage an entire business process or a conmplex multi-step
sequence of operations that traditionally required manual handoffs between different systens or teans. It uses its large language
model brain, coupled with tools (such as APIs to a CRM, Inventory database, or shipping system), to observe the state of a process



(e.g., a new order), reason about the next step, and execute the necessary actions to move the process forward toward completion.
Customer Service Agents (C) and Conversational Agents (D) are focused on user interaction (chatbots, virtual assistants) rather than
back-end transactional autormation.

Employee Productivity Agents (B) typically focus on individual tasks like drafting emails, summarizing meetings, or internal search,
not automating an end-to-end operational flow like order fulfillment.

Therefore, an agent designed to automate a complete, multi-step business process like order fulfilliment is correctly classified as a
Workflow Agent.

(Reference: Google Cloud Generative Al training materials categorize agents based on function, with Workflow Agents being those
designed to automate muilti-step business processes and operational sequences.)
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