Salesforce Slack-Con-2015258%k: Salesforce Certified
Slack Consultants ¥R IE>% &1,

CERTIFIED

Slack
Consultant

¥E753Slack-Con-201 BB OR R A KL EITE TEBFE I TN —FERIE, R, F2EE—HESHERANKK
T o WRREIRE A B Salesforce Slack-Con-201 78 & & i, BIEHR KFEERFBIE I 785 F A Slack-Con-
01 ERBGBBA—RMRER, B —EetHikE, BEME, BHR, BREBHEEER, REE—RE
1ESlack-Con-201% 8. MREBERERE R, HIBERMEMRR A K Salesforce Slack-Con-2018 &, ZH7E
B REATRLE, B GERIE.

PR E € BEER I NewDumps i Slack-Con-2017%5 5 EIE ? {HR, RAIEG? AL H & B NewDumpsi 5 H EE A R 4F
BEh, 2T ERAEE T HERIEARKGE . NewDumpstt i B % & K AMBERD TRL HFF. BRER
EHRREBEEMBERIIMN, WRERAFIEFEBER.

>> Slack-Con201:2 B %R <<

E KK Slack-Con-20152 78 5k, BH A% & K # Bh R iR FA 38 @ Slack-
Con-201%

NewDumpsf Slack-Con-2017% ) i - R R, ATUREBAFK —BBER. EREBRLELEFHBRFR.
FrOARELEEELEENSE, BRNERESKERNEREN. WRIFERTMENE, MHERE CR
BB — T, RN SARERIER.

B J I Salesforce Certification Slack-Con-201 % & % 34 E & (Q262-Q267):

i RE #262
A company wants to ensure that the Slack apps used by its employees enhance productivity without compromising security. Which
approach should they take for app approval in Slack?

¢ A Implement an automatic approval process for all popular Slack apps

¢ B. Allow all employees to install any Slack apps they choose

¢ C. Prohbit the installation of all third-party apps

¢ D. Establish a review process where admins approve apps before they can be installed
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Implementing a review process for app approval ensures that each app is evaluated for both productivity and security before being
allowed for use, balancing finctionality with security.

P RE #263
A company is restructuring its Slack workspace and wants to ensure that channels are easily identifiable and organized. What is the
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best practice they should be advised to follow regarding channel naming?

A. Use generic names like 'Channel-1', 'Channel-2' for simplicity

B. Implement a standardized naming convention based on team or project names
C. Allow team members to name channels freely without any guidelines

D. Use a fun and creative naming scheme for all channels to boost engagement
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Implementing a standardized naming convention based on team or project names helps i easily identifying the purpose of each
channel, facilitating better organization and navigation in the workspace.

i RE #264
A client's organization is concerned about protecting sensitive information from being shared on Slack. What org level security setting
should be prioritized to prevent unauthorized sharing of confidential data?

A. Implementing a data loss prevention (DLP) integration
B. Enabling two-factor authentication for all users

C. Limiting workspace creation to administrators only

D. Restricting file uploads to certain approved types
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Implementing a DLP integration is crucial for preventing the sharing of sensitive information, as it can automatically detect and block
confidential data from being transmitted on Slack.

4 R8 #265
A large enterprise is planning to ntroduce Slack as its new communication platform. What should be a key component of their
rollout commumication plan to ensure successful adoption across the organization?

e A. Asingle, comprehensive email sent to all employees on the day of the rollout

¢ B. Focusing solely on the technical aspects of Slack in the communication plan, without addressing its practical applications

¢ C. A phased communication strategy that includes initial awareness campaigns, detailed training sessions, and ongoing support
post-launch

¢ D. Limiting communication to top-level executives and relying on them to disseminate information to their teams
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A phased communication strategy is essential for a successful Slack rollout in a large enterprise.

It should start with awareness campaigns to build interest, followed by detailed training sessions for effective usage, and ongoing
support to address post-launch queries and issues. This comprehensive approach ensures employees are well-prepared and
supported throughout the transition.

PR #266
What is a findamental aspect of the Slack experiential learning approach when training new users in a corporate setting?

e A, Encouraging users to explore and use Slack features through guided, practical activities and real- world scenario
simulations

¢ B. Relying exclusively on traditional lecture-based training sessions without hands-on practice

e (. Providing a comprehensive set of written documentation for users to study and learn about Slack independently

e D. Limiting training to only observing demonstrations by experienced Slack users without user interaction
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i RE S -



The core of the experiential learning approach in Slack training involves encouraging users to actively explore and use Slack features
through guided, practical activities. This hands-on method, especially when coupled with real-world scenario simulations, ensures
that users not only understand the functionalities of Slack but also learn how to apply them effectively in their daily work
environment.
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