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While all of us enjoy the great convenience oftered by MB-240 information and cyber networks, we also found ourselves more
vulnerable in terms of security because of the inter-connected nature of information and cyber networks and muiltiple sources of
potential risks and threats existing in MB-240 information and cyber space. Taking this into consideration, our company has nvested
a large amount of money to introduce the advanced operation system which not only can ensure our customers the fastest delivery
speed but also can encrypt all of the personal MB-240 information of our customers automatically. In other words, you can just feel
rest assured to buy our MB-240 exam materials in this website and our advanced operation system will ensure the security of your
personal information for all it's worth.

Generally, the exam measures the candidate's capabilities in performing tasks related to the Field Service offerings of Dynamics 365
such as the deployment of the Dynamics 365 Field Service, conducting Service Agreement Management, creating/maintaining
Customer Assets, managing work orders, conducting mventory, and discovering/rectifying Field Service functional issues.

How to Prepare For MB-240: Microsoft Dynamics 365 for Field Service
Exam

Preparation Guide for MB-240: Microsoft Dynamics 365 for Field Service Exam
Introduction

Microsoft has created a track for IT professionals to get certified Microsoft Dynamics 365 on the platform. This certification
program provides Microsoft Dynamics 365 professionals a way to demonstrate their skills. The assessment is based on a rigorous
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exam using industry standard methodology to determine whether a candidate meets Microsoft's proficiency standards.

According to Microsoft, a Microsoft Certified Professional enables organizations to leverage Microsoft Dynamics 365 technologies
with a thorough understanding of Microsoft Dynamics 365 determining and configuration of field service security roles, resource
scheduling,proficiency models,configure bookable resources.

Certification is evidence of your skills, expertise in those areas in which you like to work. There are many vendors in the market that
are providing these certifications. If candidate wants to work on Microsoft Dynamics 365 and prove his knowledge, certification
offered by Microsoft. This MB-240 Exam Certification helps a candidate to validates his skills in Microsoft Microsoft Dynamics
365 Technology.

In this guide, we will cover the MB-240: Microsoft Dynamics 365 for Field Service Certification exam, MB-240: Microsoft
Dynamics 365 for Field Service Certified professional salary and all aspects of the MB-240: Microsoft Dynamics 365 for Field
Service Certification.

The MB-240 Exam consists of 40-60 multiple-choice questions, and the candidate will have three hours to conmplete it. MB-240
exam is available in several languages, including English, Japanese, Spanish, Portuguese, French, German, and Chinese. The test can
be taken online or at a designated testing center.

>> MB-240 Latest Exam Experience <<

Microsoft MB-240 Practice Test For Better Exam Preparation 2026

Our refiable MB-240 question and answers are developed by our experts who have rich experience in the fields. Constant updating
of the MB-240 prep guide keeps the high accuracy of exam questions thus will help you get use the MB-240 exam quickly. During
the exam, you would be familiar with the questions, which you have practiced in our MB-240 question and answers. And our MB-
240 exam questions are so accurate and valid that the pass rate is high as 99% to 100%. That's the reason why most of our
customers always pass MB-240 exam easily.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q22-Q27):

NEW QUESTION # 22

You work for a recycling company that provides customers with large compactor units to collect their recyclable materials. The
compactor units are comprised of two separate components: a container to collect the recyclable materials and a separate
component that compacts the recyclable materials to make them easier to transport.

These containers are expensive, and the components tend to break down frequently, requiring ongoing maintenance and repairs.
You need to easily track the containers that your company has at each client location and maintain a service history for each of the
sub-components.

e A. Configure the customer asset records hierarchically, and maintain service history at the service account level

¢ B. Configure the customer nventory records in a hierarchy, and maintain service history at the sub-component level.

e C. Configure the customer inventory records individually, in order to maintain the service history at the parent component
level.

e D. Configure the customer asset records hierarchically, and maintain service history at the sub-component level

Answer: D

Explanation:

Section: Manage assets and agreements

Explanation:

https://docs.microsoft.conven-us/dynamics365/customer-engagement/field-service/configure- set-up-customer-assets

NEW QUESTION # 23

Drag and Drop Question

Your company's nventory clerk has received a truck shipment of parts for repair of equipment on such a rush order. The order
needs to be completed as soon as possible.

Which three steps, in sequence, are needed to receive the products to the existing rush order in Field Service? To answer, move the
appropriate actions from the list of actions to the answer area and arrange them in the correct order.
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Answer:

Explanation:
Explanation:
httpsz/docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create- purchase-order

NEW QUESTION # 24
You need to set up the system to manage the work hours template for all the resources. Which two actions should you perform?
Each correct answer presents a part of the solution. NOTE: Each correct selection is worth one point.

¢ A Create a work hours template based on the region.

¢ B. Create new working hours, then select Repeat as "custom', with "Monday to Friday' and the hours set as "8:00 amto 5:00
pm

C. Set the resources in the correct time zone.

D. Select the resource, set the calendar, and apply the working hours template.

E. Go to the resource and select the Working hours tab.

Answer: A,D

NEW QUESTION # 25

Your company receives a call froma customer saying that the hydraulic punp they received from your company is defective. The
pump is manufactured by your company.

Youneed to process a return.

Which three actions should be performed in sequence? To answer, move the three appropriate actions from the list of actions to the
answer area Arrange the three actions in the correct order.

Answer:

Explanation:
Explanation:

NEW QUESTION # 26

Drag and Drop Question

A new member of your company's scheduling department is learning which scheduling fimction to use in Dynamics 365 for Field
Service, based on different scenarios.

Youneed to provide a scheduling matrix to the new team member.

‘Which scheduling finction should be used with each scenario? To answer, drag the appropriate finction to the appropriate scenario.
Each function may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
the content.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 27

We even guarantee our customers that they will pass Microsoft MB-240 exam easily with our provided study material and if they
failed to do it despite all their efforts they can claima full refund of their money (terms and conditions apply). The third format is the
desktop software format which can be accessed after installing the software on your Windows computer or laptop. The Microsoft
Dynamics 365 Field Service Functional Consultant (MB-240) has three formats so that the students don't face any serious problems
and prepare themselves with fully focused minds.
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