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Die Fragenkataloge zur die ISQI CTFL-UT Zertifizierungspriifing von Pass4 Test kénnen den Kandidaten helfen, viel Zeit und
Energie zu sparen. Auf diese Weise konnen Sie beim Bestehen der ISQI CTFL-UT Zertifizierungspriifing bessere Resulate mit
wenigerem Einsatz erzielen. Nachdem Sie unsere Priifngsfragen und Antworten gekauft haben, werden wir Thnen einjahriger
Aktualisierung unsonst anbieten. Wir versprechen Ihnen, dass wir Ihnen eine volle Riickerstattung bedingungslos geben werden,
entweder die gekauften Priifimgsmaterialien Qualitéitsproblem haben, oder Sie die ISQI CTFL-UT Zertifizierungspriifung nicht
bestehen.

Die CTFL-UT-Zertifizierungspriifung behandelt verschiedene Themen im Zusammenhang mit Usability-Tests, emschlieBlich der
Prinzipien und Praktiken von Usability-Tests, der Rolle von Usability-Tests im Lebenszyklus der Softwareentwicklung sowie der
Techniken und Tools, die bei Usability-Tests verwendet werden. Die Priifing deckt auch die Grundlagen von Standards und
Richtlinien fiir Usability - Tests sowie die rechtlichen und ethischen Fragen im Zusammenhang mit Usability - Tests ab.
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Die IT-Kandidaten sind meistens Beschéftigte. Deshalb haben viele nicht gentigende Zeit, sich auf die ISQI CTFL-UT Priifing
vorzubereiten. Aber sie verwenden viel Zeit auf die Schulungskurse. Am wichtigsten haben Kandidaten viele wertvolle Zeit
verschwendet. Hier empfenlen wir Ihnen eine gute Website fiir die Lernmaterialien. Teil der Priifingsfragen und Antworten im
Internet ist kostenlos. Was wichtig ist, dass die realen Simulationsiibungen Ihnen zum Bestehen der ISQI CTFL-UT
Zertifizierungspriifing verhelfen kénnen. Die Schulungsunterlagen zur ISQI CTFL-UT Zertifizierungspriifing von Pass4 Test konnen
Thnen nicht nur Thre Zeitkosten ersparen , sondern Thnen helfen, die Priifung erfolgreich zu bestehen. So haben Sie keine Griinde,
Pass4Test nicht zu wahlen.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing CTFL-UT
Priifungsfragen mit Losungen (Q29-Q34):

29. Frage
Which of the following is a key activity in a usability test session?

e A. Extract usability findings and recommendations
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¢ B. Test the set up and modify the test script if needed
e (. Talk to the participant during the completion of a task
¢ D. Moderate the usability test

Antwort: D

Begriindung;

Moderating the usability test is a core activity during the actual usability test session. The moderator guides participants through
tasks, ensures the session stays on track, and avoids introducing bias. Option A (testing the setup) happens before the session,
during preparation. Option C (extracting findings) occurs during analysis, after the test. Option D (talking during task execution)
should be minimized unless necessary, to avoid influencing user behavior. Therefore, option B is the only correct answer aligned with
best practices in usability testing,

References:

Nielsen Norman Group: Role of the Usability Test Moderator

ISO 25062:2006 - Usability Test Documentation

Usability.gov: Conducting a Usability Test

30. Frage

Which of the following are advantages of using a usability lab?
1. The context is natural

ii. Test sessions are easy to observe

iii. Inexpensive setup

iv. Similar conditions for all sessions

v. Easy recording of sessions

A. 1, 1 & vare true, iii & 1v are false
B. i & iv are true, i, iii & v are false
C. i, iv & v are true, 1 & il are false
D. i, iv & v are true, 1 & iii are false

Antwort: D

Begrindung;

Usability labs provide a controlled environment that offers several advantages for observing and recording usability test sessions.
Specifically, they allow for easy observation of participants (ii), standardized conditions for each session (iv), and facilitate audio and
video recording for detailed analysis (v). However, the context is not natural (i), because the lab is an artificial setting rather than the
user's actual environment.

Also, setting up a professional usability lab is not imnexpensive (iii); it typically mvolves significant costs for equipment, space, and
staffing, Therefore, options i, iv, and v are true, while 1and iii are false.

References:

Nielsen Norman Group: Usability Labs - Pros and Cons

ISO 25062:2006 - Usability Test Reporting

Usability.gov: Setting Up a Usability Lab

31. Frage
Which of the following statements about usability test plans is true?

A. It should be very elaborate and at least 10 pages
B. It contains the results of the test sessions

C. It should contain the briefing instructions

D. It contains a schedule

Antwort: D

Begrindung;
A usability test plan is a foundational document created before conducting usability testing. It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details



when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.

Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured tireline for the usability
testing activities.

References:

Usability.gov, Usability Testing Plan Template

Nielsen Norman Group, Usability Test Planning

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process

32. Frage

You're conducting a user survey and you have reached the third stage, selecting an appropriate questionnaire.

You have decided to use a standardized questionnaire as you want to benchmark against previous usability measurements.
Which of the following user questionnaires allow benchmarking against previous usability measurements?

i SUS

i.. SUMI

iil. WAMMI

A. 1is true, 1i & iil are false
B. ii & iii are true, iis false
C.i&iiare true, iii is false
D. i, i and ii are true

Antwort: D

Begrindung;

SUS (System Usability Scale), SUMI (Software Usability Measurement Inventory), and WAMMI (Website Analysis and
Measurement Inventory) are all validated, standardized usability questionnaires that support benchmarking, They allow comparison
against known usability scores froma wide variety of systems. These instruments provide numeric scores that can be interpreted
using benchmark datasets or industry standards.

Therefore, all three-i, 1i, and iii-are true, making D the correct answer.

References:

Brooke, J. (1996). SUS - A Quick and Dirty Usability Scale

Kirakowski, J. (1994). SUMI Development

Here are the verified answers and detailed explanations for Questions 22 through 25, formatted in your specified structure:

33. Frage
Which of'the following statements about usability test scripts is wrong?

A. Tt contains post-session interview questions.

B. It contains answers to the test questions.

C. It is a checklist used by the moderator of a usability test.
D. It contains pre-session interview questions.

Antwort: B

Begrindung;

A usability test script is a structured document used by the moderator to ensure consistency across test sessions. It typically includes
pre-session briefing text, pre- and post-session interview questions, and the specific usability tasks to be performed. However, it
does not include answers to the test questions, as usability tests focus on observing user behavior and performance-not testing users'
knowledge. Providing answers would bias results and nvalidate findings. Thus, option D is incorrect and the best choice.
References:

Usability.gov: Creating a Test Script

Nielsen Norman Group: Usability Testing Tools and Documentation

ISO 25062 - Guidelines for Usability Reporting
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Zertifizierungen besitzen wollen und Forschritte in ihrer Karriere machen. In diesem Fall sollen Sie an Pass4Test denken. Und das ist
Thr gute Helfer. Die starke ISQI CTFL-UT Dumps von Pass4Test sind die Folgen und die Erfahrung von reichen IT-Eliten. Sie
konnen leichter Erfolg machen, wenn Sie thre Erfahrungen bekommen.
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