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i =8 #209

Which are phases of the release and deployment process?
1. Release build and test

2. Review and close

3. Categorize and record
4. Change authorization and schedule

A.3and 4
B.1and 3
C.2and 4
D. 1 and2
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What is the PRIMARY use of a change schedule?

A. To plan changes and help avoid conflicts

B. To support the 'incident management' practice and improvement planning
C. To manage standard changes

D. To manage emergency changes

ER: A

F 8 #211
Which benefit is MOST aligned with the guiding principle 'progress iteratively with feedback'?

A. Service providers are able to respond more quickly to customer needs

B. The service provider gains a better understanding of the customer experience
C. Bottlenecks in the service provider's workflow are identified

D. The complexities of the service provider’s IT systems are identified

ER: A

P #212
Which practice would help a user gain access to an application that they need to use?

A. Service request management

B. Change enablement

C. Service configuration management
D. Service level management

BEE: A

PR #213
Which statement about problens is CORRECT?

A. Problems nmust be resolved quickly in order to restore normal business activity

B. Problem prioritization involves risk assessment

C. Problem analysis should focus on one of the four dimensions to achieve a fast diagnosis
D. Problemns are not related to incidents
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