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B #79
In an omni-channel implementation, what is the technical challenge of maintaining a "persistent conversation state" when a customer
switches froma web chat to a voice call mid-conversation?

e A It is impossible to achieve without the customer providing an identifier each time.
e B. It can only be done if the voice call is placed through a special link in the chat window.
e C. It requires a shared session database that both the chat server and CTI can access with a common session ID.
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¢ D. The UAP automatically handles this without any additional configuration.
EfE: C

P #80
Which factor has the greatest impact on the accuracy of a speech recognition (ASR) engine in the [VR?

A. The brand of the media server.

B. The time of day.

C. The quality and clarity of the audio signal and the use of a well-tuned language model.
D. The volure of'the caller's voice.

Ef: C

HM #81
In a contact center using AICC, which metric, when correlated with First Call Resolution (FCR), provides the strongest indicator of
long-term customer satisfaction?

¢ A. Average Handle Time (AHT)

¢ B. Number of calls per agent

e (. Agent occuparcy rate

e D. Customer Satisfaction (CSAT) score

Ef#: D

B #82
The Erlang B formula is used specifically for calculating the number of trunk lines required based on offered traffic and a target
Grade of Service, not the number of agents.

o A False
e B. True

IEf#: B

H #83
When sizing the storage for an AICC deployment, the formula (Number of Recorded Channels) * (Hours per Day) * (Bits per
Second) * (3600 seconds) / (8 bits/byte) is used to calculate what?

e A. The number of concurrent agents supported.

e B. The CPU utilization of the media servers.

e C. Daily network bandwidth consumption.

e D. Daily storage consumption for call recordings in bytes.

IEfE: D
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¢ L 4t © Huawei® H21-287 V1.0 [ HCSP-Presales-Service(AICC) V1.0 FRAEFREEIC D TRIEECHKRA H - 12
5. AT 22 /Y R—Ay P THEESRMEL 2B LRIHEEE2K 7 yr—FL T, BORBRC
MOHEILDEEHGHHRL TS0, ZRIEXSIONE—FOEHLZEHFOS— LA 2RtV LL 7.

H21-287 V1.058 & & ¥ : https//www.xhs1991.conyH21-287 V1.0.html
H21-287 V1.0:A5k O & R A FIRE O f vz B3 D & FEfS L T & 9. Huawei H21-287 V.08 HIRE s Bk % i < )&


https://www.mogiexam.com/H21-287_V1.0-exam.html
https://www.xhs1991.com/H21-287_V1.0.html

C2DiEn%aYIEETT. H21-287 VIOREE 7 A X # AT 3R & W RELEEBZ BHIRT 201,
Xhs199MABRIR — b 2 #RHEL T & ¥, HHXhs1991id . B 7 OH21-287 V1.0:A B & Kl % Huaweikh 4k
T3 EHRILENTT BT 2y ¥ aF VT 7Y FTT. EiCHuawei H21-287 VI.ORRBEIC SINT 2 FEH b 3
BERGE [ 56 0MBEECE. £, BESN TBY £ ¢4, Huawei H21-287 VI.0ORFE 2 1
s BAG—FHOENEH Y — 22 RMHEL 7. BERE L VBENEMEBAT 2 L CBEUICEHEE
2+ % OHuawei H21-287 VI.OREEAH 4 FEBEFEOFRECIHZ 2B 2 Mg 2 RHEL £ 7.

IR ITEDBIEDHI>TVIL, BWOBEMCFEL TBE o0 L wn., ER ZIMAEL K,
SEGE Lidilof & 5. H21-287 VI.ORED B AREO MBI B D LHEL Tv & 4. REE R
C2DEH»EDIEETT.

B = -R SR & H21-287_V 1,055 37 B R 5 B -5A Bk O e 5 ¥ H21-287_V1.0
B e B K
H21-287 V1.0;REE 7 A X #BEANT R0 & DB LB % B8R T 21202 XhslOMEBRR Y — & R % $24t

LTz 3. 4 Xhs19914 . B H U OH21-287 V1.0ABE K # HuaweididE § 2 o ICRIL S iz 7' m
Z7zy¥atrWw7 53 RTT,

¥ Huawei H21-287 VI.0RERIC BT 2 TR0 H 2 8B [ 25 5 OFELCE . S TMBEML. BERsn
TBY &I m?

F ¥ ¥ 2 Huawei H21-287 VI.0RFRIRE - 44 X 4 —XH21-287 VI.0REE# | i H 2 H21-287 V1.0R3#
AWEE O MR T 3 720 T“www.it-passports.com ™ 6 [ H21-287 V1.0 1 # R TKX v > o — FH21-

287 V1.0:R B3t

H21-287_VI.OHAFERE /A [ H21-287_VIORFTEABF R [ H21-287 VI.OBFABIER 053 -
www.goshiken.com [1C [ H21-287 V1.0 | ##&L T, B TKXx v > p—FL T £ 3 wH21-287 V1.0H
A RE S BRI

IERER % H21-287 V1.0BH FIRE & ML 4 3 H21-287 V9.0RBEEH [ MR ¥ 3 72 1J T-¢- www.japancert.com
(e[l & e H21-287 V1.0 0% R TX 7 > o — FH21-287 VI.0%E &k

H21-287 VI.OHEHNZ (1 H21-287 V9.0&A&E 505 [ H21-287 V9I.0&A&HE [ [ www.goshiken.com

1 #B&. > H21-287 VIO AHNL Ty BETKX 7> o—FL TL# S WH21-287 VI.ORERBHIRIE
H21-287 V1.0:ABRfFLERE (1 H21-287 VI.0H ARESZ B YL [ H21-287 VI.ORH 7 A ~ (1™
www.mogiexamcom [1T= H21-287 VI.0 %R L . B TKX v > o —FL T < 2 & WwH21-287 VI.0RE
B"E

H21-287 V1.0K) &% FIREE (1 H21-287 V1.0 A& BI04 (1 H21-287 VIO b L — V) ¥ 7 28 (1 [
www.goshiken.com (1T > H21-287 V1.0 1% EL . EHTLX Y >y o—F L TL 2 & WH21-287 VI.OHERN
géi'.

H21-287 VI.0GABA##L [ H21-287_V1.0&#& HFI 5058 (1 H21-287 VI.0&#HARE (1 [ H21-287 V1.0 DA
BB & { jp.fast2test.com } T ERIEC/E HH21-287 VIO b L —Y ¥ 7 %%

H21-287 V1.0 b L — Y > 7 %3 [1H21-287 VI.0¥E&H (1 H21-287 V9I.0RFRBER (1>
www.goshiken.com <(Z T fRE R D v H21-287 V1.0 Ov IMEEZ KX v > o — F+ £ H21-287 VI.OHERN
?éi:

H21-287_V1.05#7 « M4 (1 H21-287 V1.0H A5 32 BRIHE (1 H21-287 VI.OH ARFEZERIBE (| v = 7

# A -9 www.passtestjp [ [12 5 [ H21-287 V1.0 ] #BWTHREL. BETX v o—FLTLEZEW
H21-287 V108 kB i

NA SR L — b DH21-287 V1.05# & — E & #-F 31 4 H21-287_V1.0:8 € & [ » www.goshiken.com
CBEIL . “H21-287 VIO ERERL TERTKX Y>> o— FL T L 228 0wH21-287 VI.0E KK

NA AR L — + DH21-287 V1.0&H BE— B &#-F 31 42 H21-287_V1.0:RE &% [ = H21-287 V1.0
OD0% BB K ¥ > o — N> jp.fast2test.com (1 CHRER T 3 72 1FH21-287 VI1.0H A5 32 BA UL Hg
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal. utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
Disposable vapes


https://www.mogiexam.com/H21-287_V1.0-exam.html
https://www.it-passports.com/H21-287_V1.0.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.xhs1991.com%252fH21-287_V1.0.html
https://www.japancert.com/H21-287_V1.0.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.xhs1991.com%252fH21-287_V1.0.html
https://www.mogiexam.com/H21-287_V1.0-exam.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.xhs1991.com%252fH21-287_V1.0.html
https://jp.fast2test.com/H21-287_V1.0-premium-file.html
https://studiolamarmotteabondance.fr/?s=H21-287_V1.0%25e3%2583%2588%25e3%2583%25ac%25e3%2583%25bc%25e3%2583%25aa%25e3%2583%25b3%25e3%2582%25b0%25e5%25ad%25a6%25e7%25bf%2592%20%25f0%259f%2592%258f%20H21-287_V1.0%25e5%25ad%25a6%25e7%25bf%2592%25e8%25b3%2587%25e6%2596%2599%20%25f0%259f%259a%25b4%20H21-287_V1.0%25e6%259c%2580%25e6%2596%25b0%25e8%25a9%25a6%25e9%25a8%2593%25e6%2583%2585%25e5%25a0%25b1%20%25f0%259f%2592%259a%20%25e2%2596%25b7%20www.goshiken.com%20%25e2%2597%2581%25e3%2581%25ab%25e3%2581%25a6%25e9%2599%2590%25e5%25ae%259a%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25ae%25e2%259c%2594%20H21-287_V1.0%20%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%25e3%2582%2592%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%259b%25e3%2582%2588H21-287_V1.0%25e5%2587%25ba%25e9%25a1%258c%25e5%2586%2585%25e5%25ae%25b9
https://www.passtest.jp/Huawei/H21-287_V1.0-shiken.html
https://goodboards.eu/?s=%25e3%2583%258f%25e3%2582%25a4%25e3%2583%2591%25e3%2582%25b9%25e3%2583%25ac%25e3%2583%25bc%25e3%2583%2588%25e3%2581%25aeH21-287_V1.0%25e6%259c%2580%25e6%2596%25b0%25e5%2595%258f%25e9%25a1%258c%25e4%25b8%2580%25e5%259b%259e%25e5%2590%2588%25e6%25a0%25bc-%25e6%259c%2589%25e5%258a%25b9%25e7%259a%2584%25e3%2581%25aaH21-287_V1.0%25e8%25aa%258d%25e5%25ae%259a%25e8%25b3%2587%25e6%25a0%25bc%20%25f0%259f%2595%259d%20%25e2%259e%25bd%20www.goshiken.com%20%25f0%259f%25a2%25aa%25e3%2581%25ab%25e7%25a7%25bb%25e5%258b%2595%25e3%2581%2597%25e3%2580%2581%25e2%2580%259c%20H21-287_V1.0%20%25e2%2580%259d%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2581%25a6%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584H21-287_V1.0%25e8%25b3%2587%25e6%25a0%25bc%25e7%25b7%25b4%25e7%25bf%2592
https://jp.fast2test.com/H21-287_V1.0-premium-file.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3873689
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875111
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3874715
https://myportal.utt.edu.tt/ICS/icsfs/07ab39a7-c987-4468-8e69-f04f3ba8ce30.pdf?target=43b0978d-5a5f-4c3e-ac63-2999f145f6f2
https://myportal.utt.edu.tt/ICS/icsfs/25589807-7fd1-4b63-95cb-212db45b4125.pdf?target=d6c7d414-65e8-4ce8-aa20-04c61d538fd7
https://myportal.utt.edu.tt/ICS/icsfs/34f631d9-7f23-4cde-b0a2-d09c21fdc492.pdf?target=52985c6a-fe69-48f7-bf3a-38887e6f3943
https://myportal.utt.edu.tt/ICS/icsfs/362a2e53-4ac9-46df-b57e-d49bf9bd3255.pdf?target=abead329-a8a0-4c04-88d6-d730bd3825c9
https://myportal.utt.edu.tt/ICS/icsfs/465ce633-7acb-483a-a0d0-c58fc034e8df.pdf?target=f2653305-310f-4762-8603-37a2a4a4de35
https://myportal.utt.edu.tt/ICS/icsfs/6ca44af2-54ae-4382-8f06-c97a3b7240cc.pdf?target=1d2c269d-0a65-4035-aee1-3ef45abfc661
https://myportal.utt.edu.tt/ICS/icsfs/956381ce-6b02-4253-8fe6-6c9daa7558e1.pdf?target=8d6b897e-4287-40df-9bda-2559e216a23b
https://myportal.utt.edu.tt/ICS/icsfs/99f3e063-2121-4195-a1a1-8d51d3202fac.pdf?target=53f77a64-5eb3-4b50-830d-c156023f5e0a
https://myportal.utt.edu.tt/ICS/icsfs/b685539e-76fd-48f7-855e-0738eedd1c6a.pdf?target=f2db884b-e261-43e3-a209-30cf6c4aaa6f
https://myportal.utt.edu.tt/ICS/icsfs/e1d4c678-d690-4c78-80db-892af75143a5.pdf?target=618573cf-ad19-4e17-a049-1210c94c419d
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3874147
https://myportal.utt.edu.tt/ICS/icsfs/3091785a-ce46-498a-921a-f38e23635ded.pdf?target=9e1968fa-9747-4cd3-8d8b-25c958ad8d01
https://myportal.utt.edu.tt/ICS/icsfs/4eeb0558-b90d-49a8-9911-396ca8ff1d8c.pdf?target=4b223fe9-f83b-4e9e-92e4-0e392b18c380
https://myportal.utt.edu.tt/ICS/icsfs/51203624-b643-4cbb-b55b-68fd8a9e6d5a.pdf?target=b8222b92-4532-4ae3-9697-ed89877b3389
https://myportal.utt.edu.tt/ICS/icsfs/53f2e784-c042-449b-86ba-51c6773a437c.pdf?target=87c9bd3a-65ab-45f9-8dc6-0a4d0ec2b03c
https://myportal.utt.edu.tt/ICS/icsfs/57ac9c43-0d40-4836-8d27-0a021e9deeea.pdf?target=58fe6f46-0d12-4098-88c8-55379e164cf9
https://myportal.utt.edu.tt/ICS/icsfs/95e46dae-3e5a-4e10-a8f0-5c387ff7c7a2.pdf?target=cc9925fd-1c38-4d25-b201-8c9b345af2bc
https://myportal.utt.edu.tt/ICS/icsfs/aa74e1ff-e741-4aee-a8ff-c36dbd99fe08.pdf?target=fd90fc93-9411-4fbe-806f-a401ec87129e
https://myportal.utt.edu.tt/ICS/icsfs/b8106831-671f-41e5-b904-441f57aa475b.pdf?target=6d783209-8b3e-45cd-a838-d50eba3a0801
https://myportal.utt.edu.tt/ICS/icsfs/bea11b1a-c131-47b7-baef-b41f6b7471f7.pdf?target=42e13ba1-46f9-44b6-87b7-56c58f50d12f
https://myportal.utt.edu.tt/ICS/icsfs/f12014d2-3f43-4621-82d8-714c39185019.pdf?target=3d7090cb-9b40-4c95-952f-bc4c1141c527
https://myportal.utt.edu.tt/ICS/icsfs/6e528faa-b2e5-4750-af6a-2f11dd6eafdf.pdf?target=2773bc75-2175-4ed9-9125-2afe97eaf338
https://myportal.utt.edu.tt/ICS/icsfs/70d56fd3-10f0-4af2-a1d5-7710b1b86e7d.pdf?target=87a5fc04-a68b-460f-ad87-d341c72be24b
https://myportal.utt.edu.tt/ICS/icsfs/a5a234d2-fdb9-43ec-a25f-30b0a50bd232.pdf?target=e1e0816e-a581-466d-8dcb-7679a8e42dfd
https://myportal.utt.edu.tt/ICS/icsfs/b2af419c-3260-46d3-a55f-5a3939cec793.pdf?target=cb14c864-1f63-409a-b19c-eb2d9068e0d0
https://myportal.utt.edu.tt/ICS/icsfs/c28e49de-fe97-4c96-aab5-662fda9b2f74.pdf?target=710c0009-625d-476a-b5f2-801c22d1d806
https://myportal.utt.edu.tt/ICS/icsfs/c2ea8a8b-1129-412d-bc94-8fb11af2f7dd.pdf?target=fc8580c6-0fc5-456c-88b1-f833d2b9d928
https://myportal.utt.edu.tt/ICS/icsfs/d1e061e1-3d8e-49ea-a1e6-a40f0986ed00.pdf?target=90d5f175-f0be-4a77-808c-ff8e8e6b47d6
https://myportal.utt.edu.tt/ICS/icsfs/ea4eca1d-b9d3-4905-92a7-7ef89111e46b.pdf?target=82631aa3-0e88-4c48-85e5-92d4384cfbe0
https://myportal.utt.edu.tt/ICS/icsfs/ebd44fcc-5540-4e59-a678-7fa7e6f47349.pdf?target=f47501d4-a94d-4541-9eb7-d801de4953e3
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3873791
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3874295
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875231
https://frvape.com

