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ServiceNow Certified Implementation Specialist - Discovery Sample
Questions (Q26-Q31):
NEW QUESTION # 26 
The CMDB contains which of the following record types? (Choose two.)

A. Model
B. Relation Type
C. Asset
D. Configuration Item (CI)

Answer: B,D

Explanation:
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The CMDB contains records of configuration items (CIs) and their relationships. A CI is any component that needs to be managed
in order to deliver an IT service, such as a server, an application, or a user. A relation type defines the nature of the connection
between two CIs, such as depends on, uses, or contains. A model is a template for a CI that defines its attributes and default values.
An asset is a tangible or intangible resource that is tracked and managed by the organization, such as a laptop, a license, or a
contract.
:
Configuration Item (CI) types: Attributes and relationships
What is a configuration management database (CMDB)?
CSA Challenge Questions Flashcards
Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/configuration-
management/reference/r_CMDBRecordTypes.html

NEW QUESTION # 27 
Active discovery errors with help links are displayed as part of the:
Response:

A. Discovery Schedule
B. Discovery Dashboard
C. MID Server Dashboard
D. IP Address Failure Report

Answer: B

NEW QUESTION # 28 
What midserver parameter should be configured on the midserver record to disable the use of service credential(if all the configured
credentials dont work).
Response:

A. mid.windows.management_protocol
B. mid.powershell.local_mia_service_crea entialiallback
C. mid.poll.time

Answer: B

NEW QUESTION # 29 
What do most Discovery properties start with?

A. glide.itom
B. glide.discovery
C. disco.release
D. discovery.prop

Answer: B

Explanation:
In ServiceNow Discovery, most properties related to the Discovery module start with the prefix 'glide.
discovery'. This naming convention is part of ServiceNow's system property design, where 'glide' typically indicates system
properties and 'discovery' specifies that the property is related to the Discovery module.
Properties are used to configure various aspects of the Discovery process, such as behavior, timeouts, and performance settings.

NEW QUESTION # 30 
Which of the choices have a higher chance of leading to lost data during CI reclassification? (Choose two.)

A. Upgrading
B. Downgrading
C. Identifying



D. Switching

Answer: B,D

Explanation:
CI reclassification is the process of changing the class of a CI in the CMDB based on the discovery data. It can be done manually or
automatically, depending on the configuration settings. CI reclassification can result in data loss if the new class has fewer or different
attributes than the original class, and the existing attribute values are not preserved or mapped to the new class. This can happen
when a CI is switched to a different class hierarchy, such as from a Linux Server to a Windows Server, or when a CI is downgraded
to a less specific class, such as from a Database to a Software Instance. Therefore, switching and downgrading have a higher chance
of leading to lost data during CI reclassification.
:
CI reclassification
Reclassify CIs
Configure automatic CI reclassification

NEW QUESTION # 31
......
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