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R #41

Cloud Kicks (CK) wants to make sure its customers understand the ion between its prod and its goal of sustainable manufacturing,
CK nitiates a project to integrate sustainable messaging into its commerce experience, What should the strategy designer use to
ensure the new sustainability messaging is desirable to customers?

e A Customer interviews
¢ B. Journey mapping
e C. Content strategy

IEf#: A
R e«

Conducting customer interviews is a direct and effective method to ensure that sustainability messaging resonates with customers.
Through these conversations, the strategy designer can gather mnsights into customer values and preferences, guiding the development
of messaging that aligns with customer expectations and enhances the desirability of the brand's commitment to sustainable practices.

HA #42
Cloud Kicks wants to start providing coupons to its digital consumers.

In addition to Marketing Cloud, which product should be recommended?

e A Revenue Cloud
e B. Service Cloud
e C.B2C Commerce

IEf: C

A -

B2C Commerce is a Salesforce product that helps businesses create engaging and personalized online shopping experiences for their
customers. It integrates with Marketing Cloud to enable coupon management, promotion tracking, and customer segmentation.
https//www.salesforce.com/products/commerce-cloud/b2c-commerce/

HF #43
A strategy designer is working on a project with budget constraints. Many of the variables and decisions are unclear in the early
stages of design What should be their approach in terms of bringing skills and talent?

e A Define additional leads for each functional area.
¢ B. Bring in team members with strong problem solving skills.
¢ (. Staffheavily from the development phase until the go to market phase.

IEf#: B

TR

The best approach in terms of bringing skills and talent for a project with budget constraints and unclear variables and decisions is to
bring in team members with strong problem solving skills, as this helps tackle ambiguity and uncertainty, and generate creative and
effective solutions. Defining additional leads for each functional area or staffing heavily from the development phase may not be
feasible or optimal for the project.

H #44

Cloud Kicks' sales representatives are complaining that some Lightning webs components developed as part of the partner
onboarding process are slow to load and often unresponsive.

‘What would be the best recommendation to the team to identify the challenges and remediate the issue?

e A Create a case with Salesforce support.
¢ B. Utilize the Lightning Usage App.



¢ C. Run the Salesforce Optimizer.
Ef&E: B

R -

The best recommendation to identify and remediate the issue of slow and unresponsive Lightning web components is to utilize the
Lightning Usage App, which provides insights into how users interact with Lightning Experience and helps optimize performance and
usability. Running the Salesforce Optimizer or creating a case with Salesforce support may not address the specific issue of Lightning
web components.

HMA #45
A project team led by a strategy designer has just facilitated 3 weeks of user research.

‘What should thev do to identify kev insights?

¢ A Plot insights on a 2x2 diagram of effort and impact, and align with stakeholders.
¢ B. Asateam, spend time affinity mapping, spotting patterns, and surfacing surprises.
e (. Ask each team member to create insights based on their expertise and support with collected quotes.

IEf#: B

R -

The project team should spend time affinity mapping, spotting patterns, and surfacing surprises, to identify key insights after
conducting user research. This method mvolves grouping data points into themes or categories, finding connections or trends among
them, and highlighting unexpected or surprising findings. https:/trailhead.salesforce.conven/content/learn/modules/salesforce-
strategy-designer-certification-prep/identify-key-insights
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