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The RealVCE is a reliable and trusted platform that is committed to making the Cloud CX AI-GPE and GPR Certification (GCX-
AI-GPE) exam preparation instant, simple and successful. To do this the RealVCE is offering top-rated and real Cloud CX AI-GPE
and GPR Certification (GCX-AI-GPE) exam questions with high-in-demand features. These features are inclusively designed to ace
the Genesys GCX-Al-GPE exam preparation.

Genesys GCX-AI-GPE Exam Syllabus Topics:

Section Weight Objectives

- Core Al concepts for customer engagement

Al Fundamentals in Genesys Cloud CX 15% - Al architecture and integration within Genesys Cloud CX
- Overview of Predictive Engagement (GPE) and Predictive Routing (GPR)
- Getting started and prerequisites
- Configuration and setup of GPR

Predictive Routing (GPR) Implementation ~ 40% - Testing, validation, and deployment
- Performance monitoring and reporting
- Data preparation and model training
- Defining customer segments and engagement strategies
- Optimization and continuous improvement

Predictive Engagement (GPE) Inplementation 45% - Setup and configuration basics
- Agent experience and real-time insights
- Creating and managing action maps
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RealVCE helps you in doing self-assessment so that you reduce your chances of failure in the examination of Cloud CX AI-GPE
and GPR Certification (GCX-AI-GPE) certification. Similarly, this desktop Cloud CX AI-GPE and GPR Certification (GCX-AI-
GPE) practice exam software of RealVCE is compatible with all Windows-based computers. You need no internet connection for it
to function. The Internet is only required at the time of product license validation.

Genesys Cloud CX AI-GPE and GPR Certification Sample Questions (Q65-
Q70):

NEW QUESTION # 65
Where can agents find predictive scores about a visitor's likelihood to achieve a defined business outcome?
Response:

A. Within the Journey Panel in the agent UL

B. In the Messenger Admin Panel

C. Inside the Workforce Management dashboard
D. Under "Agent Scripts"

Answer: A

NEW QUESTION # 66

‘Which two components can be modified post-queue creation to fine-tune Predictive Routing?
(Choose two)

Response:

A. Al model weight configurations
B. Agent user ID

C. Watt time thresholds

D. Business outcome

Answer: C,D

NEW QUESTION # 67

Which two insights can be derived from the Queue Detail View?
(Choose two)

Response:

e A Interaction outcome distribution
¢ B. Al model training accuracy

e C. GPR usage trend over time

e D. Agent sentiment consistency

Answer: A,C

NEW QUESTION # 68

Which two digital channels can be tracked as part ofa customer journey in Genesys Predictive Engagement?
(Choose two)

Response:

A. SIP-to-SIP handoff

B. Web chat via Messenger
C. Webstte clickstream

D. Fax over IP

Answer: B,C
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NEW QUESTION # 69

Which two settings are configured to launch Genesys Messenger on a website?
(Choose two)

Response:

A. Campaign budget allocation
B. Messenger themre selection
C. Domain whitelisting

D. Agent skill mappings

Answer: B,C

NEW QUESTION # 70

Being devoted to this area for over ten years, our experts keep the excellency of our Cloud CX AI-GPE and GPR Certification
exam question like always. They are distinguished experts in this area who can beefup your personal capacity. By cutting through
the clutter of tremendous knowledge, they picked up the essence into our GCX-AI-GPE guide prep. Up to now our GCX-AI-GPE
real exam materials become the bible of practice material of this industry. Ten years have gone, and three versions have been made
for your reference. They made the biggest contribution to the efficiency and quality of our Cloud CX AI-GPE and GPR Certification
practice materials, and they were popularizing the ideal of passing the exam easily and effectively. All GCX-AI-GPE Guide prep is
the successful outcomes of professional team
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