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Approximately 50% of Northern Trail Outfitters' (NTO) subscribers open emails on their mobile devices, while the remaining 50%
of subscribers open their emails on their desktop. The Chief Marketing Officer of NTO would like the emails to render well on both
desktop and mobile devices, but does not want to spend a significant amount of time developing for each environment.

What is the recommended design approach?

A. Mobile-aware Design
B. Desktop-centnc Design
C. Responsive Design

D. Static Design

Ef: A
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R #14

After sending an initial 'welcome' email, Northern Trail Outfitters needs to configure Journey Builder to continue a customer
acquisition journey after a purchase is made on its website.

Which type of activity should be used?

¢ A. Engagement Split
e B. Wait Until Event
¢ (. Behavioral Trigger

IEf: C

B #15

A national public university distributed a newsletter to alumni, students, faculty, and prospective students. The university's
marketing team wants to see the results of the email campaign. Which two items of information and data about the
performance of an individual send can be exported from Tracking in Email Studio? Choose 2 answers

A. Number of clicks from mobile devices

B. Performance data on the Overview tab

C. Images showing how the emnail rendered on different devices
D. Subscribers who click on a specific link

Ef#: B. D

H #16
Which is a benefit of Quick Send?

A. Quickly send single Marketing Cloud messages to leads, contacts, or person accounts.
B. Quickly send Salesforce emails to leads, contacts, or person accounts.

C. Quickly approve Campaign Members for sending,

D. Quickly send multi-message campaigns to leads, contacts, or person accounts.

EfE: A

R #17

A NTO branding guidelines require heavy use of imaginary on its websites, app, e-mails, ads
etc., what are two ways that NTO can optimize its email design to honor branding guidelinesand
ensure subscribers are getting the best experience possible.

Choose two answers

A. let them be completely image based

B. add background colors that match branding

C. use custom corporate font to match NTObrand

D. style or text for when images do not display automatically

EME: B. C
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