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AE#11
A customer wants to learn more about Salesforce.org solutions built by the community.
‘Which resource should a consultant recommend?

¢ A. Product Documentation: Is a Pro Bono Project the Right Fit?
¢ B. Traiblazer Community: Cumulus I (CCI)
¢ (. Trailblazer Community: Open Source Commons & Community Sprints

HE: C

Y.

The consultant should recommend Trailblazer Community: Open Source Commons & Community Sprints as a resource where the
customer can find more information on Salesforce.org solutions built by the community. Traiblazer Community is a platform that
connects Salesforce customers, partners, employees, and enthusiasts to learn, share, and collaborate on Salesforce topics and
projects. Trailblazer Commumnity: Open Source Commons & Community Sprints is a group within Trailblazer Community that
provides information on Salesforce.org solutions built by the community, such as open-source projects, community sprints, or
community-led webinars. The customer can also join discussions, forums, or blogs related to Salesforce.org solutions built by the
community on Traiblazer Commumity: Open Source Commons & Community Sprints. Product Documentation: Is a Pro Bono
Project the Right Fit?, Trailblazer Community: Cumulus 1 (CCI), or AppExchange are not resources where the customer can find
more information on Salesforce.org solutions built by the community. Reference:

https/trailhead. salesforce.comven/content/learn/modules/trailblazer-community-basics
https/trailblazercommumitygroups.conysprints/

HAE #12

The IT department is determining its integration needs between a Salesforce implementation, its Student Information System (SIS),
and its housing system. All students contact information is sourced in the SIS. Students are required to report on-campus and off-
canpus housing mailing information into the SIS.

What is the ntegration direction between the systens?

A. One-way integration with Salesforce to the housing system
B. One-way integration with to the SIS to Salesforce

C. One-way integration with the housing system to Salesforce
D. One-way integration with Salesforce to the SIS

He:. B

ME:

The integration direction between the systens is one-way integration from the SIS to Salesforce for the IT department that is
determining its integration needs between a Salesforce implementation, its SIS, and its housing system. One-way integration is a type
of integration that allows data to flow in one direction from a source system to a destination system. The SIS is the source system
and Salesforce is the destination system for the contact information and the housing mailing information of the students. The IT
department should set up a one-way integration from the SIS to Salesforce to ensure that the data is consistent and accurate in both
systems. One-way integration with Salesforce to the housing system, one-way integration with the housing systemto Salesforce, or
one-way integration with Salesforce to the SIS are not correct integration directions between the systems. Reference:
https/trailhead.salesforce.com/en/content/learn/modules/api_basics/api basics_introduction
https://www.salesforce.org/wp-content/uploads/2019/03/Education Cloud COE Guide.pdf

AE#13

A consultant needs to migrate international students' contact and address information to a Salesforce Education Data Architecture
(EDA) environment with the State and Country Picklist feature enabled.

What should the consultant confirm before migrating the data?

e A. Every contact has a state and country value.
e B. Allstate and country values are ISO-3166 values.
e (. Contact Multi- Addresses Enabled is checked.

He:. B

M.



The State and Country Picklist feature in Salesforce allows users to select states and countries from predefined, standardized lists,
nstead of entering them manually into text fields2. These picklists are based on ISO-3166 standard values, which are internationally
recognized codes for identifying countries and their subdivisions. Therefore, before migrating the data, the consultant should confirm
that all state and country values in the source data are ISO-3166 values, otherwise they will not match the picklist values in the target
environment.

Contact Multi- Addresses Enabled is a setting in EDA that allows users to store multiple addresses for a contact, such as home,
work, or mailing address. This setting does not affect the migration of state and country values, as long as they are ISO-3166 values.
Every contact having a state and country value is not a requirement for the migration either, as these fields are not mandatory in
EDA.

Reference:

1: Configure State and Country Picklists - Salesforce3

2:1SO 3166 - Wikipedia

3: Enable Contact Multi- Addresses - Salesforce

AE#14

The university Development office wants to present social media ads to constituents who demonstrate low engagement is email
campaigns. The department uses Marketing Cloud Corporate Edition for Campaign management.

‘Which Marketing Cloud product should the consultant recommend?

A. Interaction Studio
B. Social Studio

C. Email Studio

D. Advertising Studio

He: D

MH.

Advertising Studio is a Marketing Cloud product that the consultant can recommend to help the Advancement office present social
media ads to constituents who demonstrate low engagement in email campaigns. Advertising Studio is a product that allows users to
create and manage advertising campaigns on various social media platforims, such as Facebook, Instagram, Twitter, or LinkedIn.
Advertising Studio also integrates with Marketing Cloud Corporate Edition, so users can leverage their email subscriber data to
target and retarget audiences with relevant ads. Social Studio, Interaction Studio, and Email Studio are not Marketing Cloud
products that can help the Advancement office present social media ads to constituents who demonstrate low engagement in email

canpaigns.

AE #15

A college is replacing its legacy system with the Education Data Architecture (EDA). The consultant is working on the data migration
and needs to map available classes.

Which EDA object indicates a class is available for a given term?

A. Time Block

B. Course Offering

C. Course Connection
D. Attendance Event

He:. B

MY

Course Offering is an EDA object that indicates a class is available for a given term. Course Offering is an object that represents a
specific instance of a course that is offered during a term. Course Offering can be used to track various information about a class,
such as name, code, capacity, faculty, location, or schedule. The consultant can create a Course Offering record for each class that
is available for a given term and associate it with the Term object. Course Connection, Attendance Event, and Time Block are not
EDA objects that indicate a class is available for a given term. Reference:
https7//powerofus.force.convs/article/EDA-Course-Offerings

https7//powerofus.force.convs/article/EDA-Course-Offerings-Create
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