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Generally speaking, you can achieve your basic goal within a week with our Salesforce Certified Slack Administrator Slack- Admn-
201 study guide. Besides, for new updates happened in this line, our experts continuously bring out new ideas in this Salesforce
Slack-Admn-201 Exam for you. The new supplemental updates will be sent to your mailbox if there is and be free.

You can customize Slack-Admn-201 exam questions complexity levels and test duration during any attempt. Real Salesforce Slack-
Admn-201 practice test questions like scenarios that the online test creates will enable you to control anxiety. Self-evaluation reports
of the Slack-Admn-201 web-based practice test will inform you where you exactly stand before the final Salesforce Slack- Admn-
201 test. Slack-Admn-201 Exam Questions in this Salesforce Slack-Admn-201 practice test are similar to the real test.
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The clients can download our Slack-Adnn-201 exam questions and use our them immediately after they pay successfully. Our
system will send our Slack-Adnn-201 learning prep in the form of mails to the client in 5-10 minutes after their successful payment.
The mails provide the links and if only the clients click on the links they can log in our software immediately to learn our Slack-
Admn-201 Guide materials. It is fast and convenient!

Salesforce Certified Slack Administrator Sample Questions (Q82-Q87):

NEW QUESTION # 82

You're a Workspace Owner at Acme Inc.

You notice that the #help-benefits channel receives a large number of off-topic payroll requests.
In which two ways can you help address this issue?

(Choose 2 answers.)
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A. Work with the benefits team to help them respond to each individual payroll-related request with a gentle reminder that this
channel is for benefits questions only.

¢ B. Encourage the payroll team to create their own public #help channel in Slack so employees have a place to go with their
questions and requests.

C. Use the share feature in Slack to notify the payroll team of each request that has been posted in the

#help-benefits channel via direct message (DM).

¢ D. Encourage channel owner(s) from the benefits team to add members of the payroll team to #help- benefits to respond to
each payroll request.

E. Work with the benefits team to set a clear channel topic, and pin a post that includes the scope of requests/questions that
belong in #help-benefits.

Answer: B,E

Explanation:

Slack recommends:

"Setting a clear channel topic and pinned posts help define scope, and creating dedicated channels (like #help- payroll) directs users
to the right place without overloading unrelated channels." Manually redirecting (A, C) or adding payroll staff into a benefits channel
(D) doesn't address root cause or improves structure.

(Reference: Slack Administration Study Guide - Channel Organization Best Practices)

NEW QUESTION # 83

Your company, Alpha Corp, highly prioritizes information security. The company has just set up Slack Connect channels to work
with Beta Corp. Slack Connect direct messages (DMs) are disabled at this time.

Given this, your Chief Information Officer (CIO) wants to know whether your organization's users can communicate with external
users from Beta Corp using Slack Connect DMs.

What should you tell the CIO?

(Select the best answer.)

A. Alpha Corp users cannot DM anyone from Beta Corp since Slack Connect DMs are disabled.

B. Alpha Corp users can DM any Beta Corp users that are in the same Slack Connect channels as they are.
C. Alpha Corp users can DM any Beta Corp users now that the two organizations have been connected.
D. Workspace Admins can give access to specific Alpha Corp users to DM with Beta Corp.

Answer: A

Explanation:

Slack clearly states:

"If Slack Connect DM are disabled for your organization, users cannot initiate or receive direct messages from users in external
organizations, even if they share Slack Connect channels." Thus, users cannot DM external users if Connect DMs are disabled,
regardless of their presence in shared channels. Options A, B, and D incorrectly suggest DMs would still finction.

(Reference: Slack Administration Study Guide - Slack Connect Security Settings)

NEW QUESTION # 84

A few months ago, a team of developers at Blue Inc identified a new issue during testing and created a public channel called #bug-
cricket to communicate about the issue.

They may need to reference the history in the fiture. Of note, there has not been any new activity in #bug- cricket for months, and
the bug case has been closed.

What should the team do with #bug-cricket?

e A. Convert the channel to private, and then archive it; members of the channel will retain access to the files.

e B. Archive the public channel; anyone can still browse the conversation history in Slack, and messages will appear in search
results.

e (. Delete the channel; messages froma deleted channel are still available via search.

e D. Remove all members from the channel, and then archive it; this way, members can find messages via search but will not be
able to browse the channel history itself

Answer: B



Explanation:

The best practice for completed projects that may need to be referenced later is:

"Archive the public channel. Archived channels remain searchable and can be browsed for historical reference, but new posts are
disabled." Deleting the channel would risk losing accessibility to discussions, and unnecessary privacy changes would confuse users.
(Reference: Slack Administration Study Guide - Channel Archiving and Searchability)

NEW QUESTION # 85
Which TWO statements are true about workflows? (Choose two.)

A. To see all workflows in a workspace, you need to be an Owner or Admin of that workspace.

B. Workspace Owners and Admins can view all published workflows created by members of their workspaces.
C. It is not possible to create a custom workflow for your team in fewer than five clicks.

D. It is currently possible for Org Owners and Admins to view all workflows created in an Enterprise Grid org.

Answer: B,.D

Explanation:

Slack's Workflow Builder allows users to create workflows without writing code, and Admins have visibility over workflows to
maintain governance.

According to Slack documentation:

"Workspace Owners and Admins can view and manage all published workflows in their workspace." "For Enterprise Grid
organizations, Org Owners and Org Admins can see workflows across all workspaces." Option A is false - creating a workflow is a
quick process requiring fewer than five clicks. Option C is inaccurate because regular members can also view workflows they have
access to via Workflow Builder, not just Owners or Admins.

(Reference: Slack Admmistration Study Guide - Workflow Builder and Admin Controls)

NEW QUESTION # 86

Mayim, the Chief Human Resources Officer at Large Inc, is concerned that her team communicates mostly via direct messages
rather than channels. She wants to know if the HR workspace is lagging behind the rest of the organization.

What information should the Workspace Admin provide to help Mayim?

e A The statistic that HR is typically a more confidential fimction than other teams and should expect to have more information
in direct message

¢ B. The number of messages posted in the #help-hr triage channel over the past 30 days

e C. The percentage of messages sent via direct message in the HR workspace to the organization's overall percent of direct
messages

¢ D. Instructions on how to conduct a poll in channel asking members if they've been using channels or direct messages, using
emoji for responses

Answer: C

Explanation:

The most accurate approach is to use Slack's analytics to compare direct message usage across different workspaces.

Slack documentation states:

"Workspace-level analytics allow Admins to view the percentage of messages sent via direct messages versus public or private
channels. Comparing this across teams highlights differences in Slack usage patterns." Only option A directly provides a comparative
analysis to see if HR's behavior is different from the rest of the org,

(Reference: Slack Administration Study Guide - Workspace Analytics and Commumication Patterns)

NEW QUESTION # 87

Salesforce guarantees that if you use the product, you will pass the Slack-Adnmn-201 exam on your first try. Its primary goal is to
save students time and money, not just conduct a business transaction. Candidates can take advantage of the free trials to evaluate
the quality and standard of the Slack- Adnmn-201 Dumps before making a purchase. With the right Salesforce Slack- Adnn-201
study material and support team passing the examination at first attempt is an achievable goal.
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