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B #239

Ursa Major Solar (UMS) uses Cases to track customer complaints, an Issue ¢ object to represent known problens with its solar
panels, and a Case Issue ¢ junction object to relate known problens to customer complaints.

Periodically, UMS conducts audits which require the auditing users to view Case _Issue _c records.

Which access levels must be configured to allow UMS users to access Case Issue c records?




A. Read-Only access or issue_c and _issue ¢

B. Read-Only access on Case and issue ¢

C. Read Only access on Case and case _issue o
D. Read-Only access of Case issue =

EM: B
s

D). Read-Only access on Case and Issue _c. Users need read-only access to both Case and Issue ¢ objects to view associated
Case Issue _c junction object records properly. This is because access to junction object records in Salesforce is determined by
the user's access levels to the parent records in a relationship Steps to configure access:

Navigate to Setup — Profiles or Permission Sets.

Select the profile or permission set of the auditing users.

Under Object Settings, adjust the permissions for Case and Issue _c to at least 'Read-Only'.

Ensure that users have visibility to the Case _Issue ¢ object itself.

This configuration allows users to view the details of cases and issues as they audit the junction object records.

Explanation:

To ensure auditing users can access records in the Case Issue ¢ junction object, the correct data permissions on related records
nust be established:

M #240
Service Agents are required to confirm a user's identity before providing support information over the phone.
Which feature can an app builder use to help agents meet this requirement?

A. Include Surveys as a Case related list

B. Guided Action Flows on the record page
C. Case Validation Rules

D. Add Path to the top of the Case layout

iIFf@g: B

L2

Guided Action Flows (Screen Flows embedded in Lightning record pages) can walk agents through required steps - such as
verifying identity - before proceeding,

Why A (Guided Action Flows) is correct:Exact Extract:"Use Guided Action Flows in Lightning App Builder to help agents complete
processes in a step-by-step format directly on a record page." - Salesforce Help | Guided Action FlowsThe app builder can embed
a Screen Flow that prompts the agent to verify identity (e.g., asking security questions), then allows access or marks verification
conplete.

Why A (Guided Action Flows) is correct:Exact Extract:"Use Guided Action Flows in Lightning App Builder to help agents complete
processes in a step-by-step format directly on a record page." - Salesforce Help | Guided Action FlowsThe app builder can embed
a Screen Flow that prompts the agent to verify identity (e.g., asking security questions), then allows access or marks verification
conplete.

Why not B:Path helps users track record stages, not enforce procedural steps.

Why not C:Surveys are used for feedback collection after cases, not real-time identity verification.

Why not D:Validation Rules enforce data quality on record save, not process guidance.

Reference:

Salesforce Help | Guided Action Flows

Salesforce Platform App Builder Exam Guide | Business Logic and Process Automation

HH #241

The Director of Marketing at Northern Trail Outfitters wants the app builder to create a formula field that tracks how many days
have elapsed since a contact was sent a marketing communication. The director is only interested in whole units.

Which function should be used to return a date for calculating the difference?

A. DATEVALUE()

B. DATFTIMEVALUE()
C. TODAY()

D. NOW()



IEf: C

A -

TODAYY() is the function that should be used to return a date for calculating the difference between today and the date a marketing
commumnication was sent. According to the Salesforce documentation, "TODAY() returns the current date as a Date value."
DATETIMEVALUE() converts a text value into a Date/Time value. DATEVALUE() converts a Date/Time value into a Date value.
NOW() returns the current Date/Time value.

HH #242
The CRM Manager at Universal Containers has requested that a custom text field be converted to a picklist in order to promote
better data hygiene. What needs to be considered before changing the field type? Choose 2 answers

A. Field references will be removed in Visualforce pages

B. Changing a field type will remove existing field history.

C. Existing list views that reference the field may be deleted.
D. All data should be backed up before converting a text field.

iEﬁ: B\ D

A -
All data should be backed up before converting a text field to a picklist, as some data may be lost or truncated during the
conversion. Changing a field type will remove existing field history, as the history tracking values are not converted

P #243

Universal Containers has a new custom object for Invoices that includes an Invoice Number field, Before the Invoice object can be
used, invoices will be migrated from an external system maintaining their current Invoice Number. After the migration, salesforce will
be the system of record and each new Invoice created in Salesforce must have a unique Invoice Number.

How should the app builder configure the Invoice Number field?

A. Create an AutoNumber field and migrate the Invoices

B. Create a Text field, then change it to AutoNumber after the migration.

C. Create a Text field and mark it as a unique external ID field.

D. Create a Text filed for the original Invoice Number and an AutoNumber field for the Salesforce Invoice Number.

Ef#: C

fi .-

The Invoice Number field should be a Text field and marked as a unique external ID field. This will allow the migration of invoices
from an external system while maintaining their original Invoice Number. It will also ensure that each new Invoice created in
Salesforce has a unique Invoice Number.
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