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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.
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Topic 2
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

Topic 3
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

Topic 4

Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

Topic 5
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 6
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 7
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 8
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 9
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 10
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

Topic 11
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 12
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.
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Q119):
NEW QUESTION # 114 
Which of the following is the common name for wood containers used to provide a structure that enables material handlers to grasp
and move items while providing a degree of protection at the same time?

A. pallets
B. crates
C. wire mesh containers
D. drums

Answer: A

Explanation:
The pallet is the most widely used base platform in logistics, described in the CLT "Product Storage" module as a load-handling unit
that provides both structure and protection for materials during handling, storage, and transport. Typically made of wood (though
plastic and metal versions exist), pallets allow forklifts and pallet jacks to easily lift and move unitized loads. Their standardized
dimensions (such as the 48x40-inch GMA pallet) ensure compatibility with racking systems and automated equipment. Unlike
crates, pallets are open-structured, facilitating efficient storage and airflow. The CLT curriculum emphasizes the use of pallets to
improve safety, reduce handling time, and protect goods from damage through secure strapping or stretch-wrapping. Proper
palletization reduces manual lifting, streamlines workflow, and maintains load stability-critical for warehouse efficiency and safety
compliance.

NEW QUESTION # 115 
Which of the following containers is typically used to transport and store liquids and powdered or granulated goods in bulk?

A. drums and barrels
B. corrugated paper containers
C. military crates
D. wire mesh containers

Answer: A

Explanation:
The Packaging and Shipment competency in CLT highlights that certain materials-particularly liquids, chemicals, and powdered or
granulated bulk goods-require sealed containment to prevent leakage, contamination, or evaporation. Drums and barrels (metal,
plastic, or fiber) meet these requirements because they provide durable, sealed storage and easy handling via pallet jacks or drum
clamps. Corrugated containers lack liquid containment strength, and wire mesh containers are ventilated for solid goods. Using
proper packaging ensures regulatory compliance for hazardous or sensitive materials and preserves product quality during transport
and storage.

NEW QUESTION # 116 
The common tool to perform a cycle count using the UPC label or similar labels is

A. handheld bar code scanner
B. material handling equipment-mounted data terminal
C. physical inventory tags
D. wedge counter

Answer: A

Explanation:
The handheld bar code scanner is the standard device used in cycle counting and verification processes. CLT "Inventory Control"
identifies cycle counting as a periodic counting method used to maintain continuous inventory accuracy. Bar code scanners allow
operators to quickly identify and record item numbers, quantities, and locations by scanning Universal Product Code (UPC) or SKU
labels. Data is transmitted to the WMS for reconciliation against system records. This method reduces human error, minimizes
disruption, and provides real-time updates compared to traditional physical inventory counts. CLT highlights the efficiency, precision,
and auditability of barcode-assisted counts as a best practice for modern warehouse operations.



NEW QUESTION # 117 
What information would be unnecessary in a packing slip sent with the customer's shipment?

A. the contents of the shipment
B. the origination of the shipment
C. internal stock adjustments
D. any items placed on backorder

Answer: C

Explanation:
A packing slip accompanies outbound shipments and provides a detailed list of what is included in the shipment, its origin, and any
backordered items. According to the CLT "Packaging and Shipment" standards, its purpose is to confirm what was shipped and
assist the customer in verifying receipt. Internal stock adjustments, however, are warehouse control data related to inventory
accounting and are not relevant or appropriate for inclusion on external documents. Including such internal data could cause
confusion or reveal proprietary operational details. The CLT emphasizes clear, customer-facing communication-packing slips should
reflect only what directly relates to the customer's order fulfillment, ensuring transparency and professionalism in documentation.

NEW QUESTION # 118 
Which of the following is NOT a purpose of the Bill of Lading?

A. serves as a presumption of title to goods
B. serves as a pick ticket
C. serves as a receipt from the carrier to the shipper for the goods received for transportation
D. serves as a contract of carriage

Answer: B

Explanation:
According to the CLT documentation, the Bill of Lading (BOL) performs three core functions: it is a contract of carriage, a receipt
for goods, and a document of title. It legally binds the carrier to deliver the goods under specified terms. However, a pick ticket is an
internal warehouse document that directs employees on what to pick from inventory-it does not serve any legal transportation
purpose. Therefore, using a Bill of Lading as a pick ticket is incorrect. Recognizing document functions prevents confusion between
internal warehouse paperwork and external transportation documentation responsibilities.

NEW QUESTION # 119
......
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