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The certification of Cisco 300-830 exam is what IT people want to get. Because it relates to their future fate. Cisco 300-830 exam
training materials are the learning materials that each candidate must have. With this materials, the candidates will have the confidence
to take the exam. Training materials in the Pass4cram are the best training materials for the candidates. With Pass4cram's Cisco
300-830 Exam Training materials, you will pass the exam easily.

Cisco offers a free demo version for you to verify the authenticity of the Cisco 300-830 exam prep material before buying it. 365
days free upgrades are provided by Cisco 300-830 exam dumps you purchased change. We guarantee to our valued customers that
Cisco 300-830 Exam Dumps will save you time and money, and you will pass your Cisco 300-830 exam
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300-830 exam on the first attempt using only Pass4cram's 300-830 excellent preparation tools and tutorials
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Cisco Implementing Cisco Collaboration Cloud Customer Experience Sample
Questions (Q73-Q78):

NEW QUESTION # 73
A collaboration engineer analyzes Webex Control Hub analytics and notices increased call failures from a specific branch office.
Which action should be performed first?

A. Disable SRTP temporarily

B. Replace all branch IP phones

C. Rebuild the organization tenant

D. Verify WAN performance and packet statistics

Answer: D

Explanation:

When failures are isolated to a particular branch, WAN health and packet statistics should be mvestigated first. Latency, jitter,
packet loss, or bandwidth saturation frequently affect collaboration quality and call success rates. Replacing phones or rebuilding
tenants is excessive before verifying network conditions.

NEW QUESTION # 74

A Webex Contact Center manager wants to synchronize Webex App presence states with the Webex Contact Center Agent
Desktop to improve agent efficiency. Also, the manager wants the Agent Desktop to automatically switch to the already configured
the "WebexAppCall' Webex Contact Center idle state when an agent is engaged in a non- Webex Contact Center call on the
Webex App. Which three actions must be taken to meet these requirements? (Choose three.)

e A. Add the "WebexAppCall' Webex Contact Center Idle code to a desktop layout and assign it to the team that agents are
part of.

e B. Map the "On a Call" Webex Availability State to the "WebexAppCall' Webex Contact Center Idle code under Desktop >
Webex App configuration.

e (. Enable "Webex App Integration" under Desktop > Webex App configuration.

e D. Enable "State Synchronization" under Desktop > Webex App configuration.

¢ E. Map the "Outgoing Call" Webex Availability State to the "WebexAppCall' Webex Contact Center Idle code under
Desktop > Webex App configuration.

¢ F. Enable "State Synchronization" under Collaboration > Webex App in the Desktop Profile that will be used by agents.

Answer: B,C,D

Explanation:

To synchronize Webex App presence with Agent Desktop, Webex App Integration and State Synchronization must be enabled in
the Desktop > Webex App configuration. To place agents into the configured Webex Contact Center idle state during a non-
contact-center Webex App call, the Webex availability state "On a Call" must be mapped to the "WebexAppCall" idle code.

NEW QUESTION # 75
A Webex Contact Center deployment includes multiple commumnication channels. Management wants interactions automatically
routed to the most qualified agents based on skill level. Which routing strategy should be used?

A. Longest available agent

B. Skills-based routing

C. Round robin routing

D. Uniform broadcast routing

Answer: B

Explanation:

Skills-based routing evaluates agent competencies and routes interactions according to predefined skill attributes and proficiency
levels. This improves customer experience and first- contact resolution. Round robin and longest available methods distribute
workload but do not consider specialized agent expertise.



NEW QUESTION # 76
What are the two types of Local Gateway trunking models with Webex Calling? (Choose two.)

A. registration-based trunks
B. DNS-based trunks

C. certificate-based trunks
D. enterprise trunks

E. PSTN trunks

Answer: A,C

Explanation:
Webex Calling Local Gateway supports certificate-based trunks and regjstration-based trunks.
These trunking models define how the Local Gateway authenticates and establishes SIP connectivity with Webex Calling,

NEW QUESTION # 77
Which statement describes the PSTN media and signaling requirements for calls arriving at Webex Contact Center?

A. The only supported codecs are G.711ulLaw and G.711alLaw.

B. SIP Early Media is fully supported by Webex Contact Center.

C. Opus codec is natively supported by Webex Contact Center without transcoding.
D. DTMF signaling can use out of band.

Answer: A

Explanation:

For PSTN calls arriving at Webex Contact Center, the safe media statement is that the supported voice codecs are G.711 mu-law
and G.711 A-law. Cisco's Webex Contact Center telephony material emphasizes PSTN and Local Gateway interoperability
through standard SIP media, and the exam objective expects knowledge of codec compatibility at the service edge. Opus is widely
used in WebRTC and collaboration media contexts, but it is not natively supported for PSTN ingress into Webex Contact Center
without appropriate interworking or transcoding in the overall design. SIP early media support also must not be assumed as fully
supported in every Webex Contact Center call path. DTMF handling is important, but the option saying it can use out-of- band is
not the most accurate description of the PSTN media requirement in this question. The codec restriction is the definitive media
requirement and is why option B is correct. Reference: Cisco Help, Set up voice channels for Webex Contact Center; Webex
Contact Center architecture and telephony documentation.
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