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Apple DEP-2025 A& Z:

A 270
¢ Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
=R 1 use cases for managing Setup Assistant via MDM. It also covers the configuration of enrolliment-related
settings and pane options.

¢ Device Security: This section of the exam measures the skills of an MDM Specialist and covers encryption
=x 2 on Apple platforns, FileVault operations, and the importance of key management. It focuses on protecting
sensitive data on managed devices.
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o Prepare Your Environment: This section of the exam measures the skills of an I'T Administrator and covers
=x 3 the important factors nvolved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

e Planning Device Ownership and Enroliment: This section of the exam measures the skills of an IT
= 4 Administrator and covers enroliment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

¢ Device Support: This section of the exam measures the skills of an [T Administrator and covers
=X 5 troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

¢ Apple Configurator: This section of the exam measures the skills of an IT Administrator and covers the
= 6 usage of Apple Configurator in enroliment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

¢ Plan a Deployment: This section of the exam measures the skills of an MDM Specialist and covers the
=x7 purpose and finction of Apple’s built-in MDM framework. It evaluates the foundational understanding
needed to support the deployment of Apple devices at scale using MDM protocols and tools.
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A2 #243
You configured MDM to enforce a minimum operating system version during enroliment. What happens when a device that doesn't
meet this requirement tries to enroll using Automated Device Enrolliment?

A. The device doesn't enroll

B. The device updates after completing Setup Assistant.

C. The device updates and resumes Setup Assistant automatically.

D. The device enrolls and allows the update to be deferred up to seven days.

He. C

MY

Apple's Automated Device Enrollment supports aminimum OS requirementsetting in MDM. Ifa device attempts enrolliment but does
not meet this OS version, Setup Assistant automatically pauses and prompts the device to update. The update is applied
immediately, and once complete, the device continues enrolliment and resumes Setup Assistant from where it left off. Apple Learning
emphasizes this ensures that devices are compliant from the start, reducing post-enroliment remediation. Users cannot bypass or
defer the update. This workflow helps organizations maintain consistency across fleets, ensuring all devices meet baseline security
and app compatibility requirements before proceeding,

References:Apple Platform Deployment - "Require a minimum OS version during Automated Device Enroliment."

AE #244
What's required to unenroll a supervised device from an MDM solution?

e A AnApple ID
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e B. User acceptance
¢ C. A wipe command
¢ D. Anadministrator's approval

HE: D

Y.

Unenrolling a supervised device from an MDM solution requires an administrator's approval, typically executed by removing the
MDM profile via the MDM server. For supervised devices (via ADE or Apple Configurator), users cannot remove the profile
themselves, ensuring organizational control. An Apple ID (option B) isn't required for unenroliment, though it may relate to Activation
Lock. User acceptance (option C) isn't needed for supervised devices. A wipe command (option D) may accompany unenroliment
but isn't mandatory. The Apple Platform Deployment Guide outlines this process for supervised devices.

EE #245
Your organization bought 100 iPad devices from a new Apple Authorized Reseller. You want the devices to automatically appear in
Apple Business Manager or Apple School Manager. What must you add to make the devices appear?

A. Reseller Number

B. Organization ID

C. Customer Number

D. Purchase Order Number

HE: A

MY

For new devices purchased from an Apple Authorized Reseller or carrier to automatically appear in Apple Business Manager or
School Manager, the reseller must be linked to your organization. Apple states that this is done by providing the reseller with
yourOrganization IDand entering theirReseller Numberin ABM/ASM.

Once the reseller's number is configured, devices purchased from that reseller automatically populate into ABM for assignment to
MDM. Customer Numbers are used when buying directly from Apple, not from resellers. Purchase orders or Org IDs alone will not
ensure devices sync. The Reseller Number is the required element here.

References:Apple Business Manager User Guide - "Add devices froma reseller or carrier."

EE #2406
What's the benefit of using Managed Apple IDs?

A. Allows personalization

B. Simplifies enroliment

C. Inproves network performance
D. Enables organizational control

He:. D

dE:

Managed Apple IDs, created via Apple Business Manager (ABM) or Apple School Manager (ASM), enable organizational control
by allowing administrators to manage accounts, restrict features (e.g., iCloud backups), and integrate with MDM for policy
enforcement. This contrasts with personal Apple IDs, which prioritize user autonomy. Personalization (option A) is limited with
Managed Apple IDs. Network performance (option C) is unrelated, and simplified enrollment (option D) pertains to ADE, not IDs.
TheApple Platform Deployment Guideemphasizes control as the key benefit.

Reference:Apple Platform Deployment Guide(Chapter: Managed Apple IDs).

AR #247
Which feature allows I'T administrators to manage VPN settings on a device?

A. iCloud

B. MDM

C. Configuration profiles
D. Find My



He: C

Y.

Configuration profiles enable IT administrators to manage VPN settings on a device, specifying details like server address, protocol
(e.g, IKEv2, L2TP), and authentication methods (e.g., certificates, credentials). These profiles are deployed via MDM or manually,
ensuring secure network access. Find My (option B) and iCloud (option C) are unrelated to VPN management. MDM (option D) is
the system that delivers profiles, but the profiles themselves contain the VPN settings. The Apple Platform Deployment Guide details
VPN configuration via profiles.
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