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FeEY 71

¢ Analytics: In this topic, the Salesforce Consumer Goods Cloud Consultant must show proficiency in using

analytics to extract actionable insights fiom sales data. Sub-topics include creating and interpreting
dashboards to evaluate team performance, store performance, and product performance, driving informed
decisions.

fEY 72

Visit Execution: This topic evaluates the ability of the Salesforce Consumer Goods Cloud Consultant to
manage field visit workflows, including creating and executing Custom Tasks, overseeing Direct Store
Delivery, and performing checks for Inventory, Planograms, and Promotions. Consultants must also
demonstrate skill in using Surveys to gather insights during visits, ensuring adherence to store objectives.

ey 73

Platform: This topic tests familiarity with Salesforce platform features relevant to Consumer Goods Cloud,
focusing on mobile capabilities that enhance field operations. The Salesforce Consumer Goods Cloud
Consultant must understand platform finctionalities that optimize user experience and support operational
efficiency.
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B #120

‘When performing a search in an inventory check task which products are considered for the search?

IEf#: C

B #121

A. All products in the organization

B. All products created by the user

C. All products associated with the retail store
D. All products owned by the user

‘Which Lightning component can an admin add to a Consumer Goods assessment task record page?

¢ A. Inventory Check

e B. Promotion Check

e (. In-Store Products Check
¢ D. Planogram Check

Ef#: A
R

https7/help.salesforce.conys/article View?id=sfretail task admin create assessment task record page.htm&type=5
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A company called Alpine is running a 'buy one get one free' (BOGO) promotion for all energy bars and sending out merchandisers
to ensure that their retail customers are running it correctly. At what level should Retail Store KPIs be defined for a promotional end
cap audit and also to minimize records created?

A. At the custom context field level

B. At the energy bar product SKU level

C. At the energy bar product category level.
D. At the Alpine brand catalog level

Ef#: C

TR

Retail Store KPIs are key performance indicators that measure how well a retail store is performing against a specific goal or target.
For a promotional end cap audit, Retail Store KPIs should be defined at the energy bar product category level, as this would
capture all the energy bars that are included in the BOGO promotion and also minimize the number of records created. Verified
References: [Salesforce Consumer Goods Cloud Implementation Guide], page 30-31.

HM #123
Which object is connected to Action Plan?

A. Visit
B. Action Plan Template em

C. Retail Store
D. Assessment Task

Ef: A

R #124
Prior to rollout testing users find thenselves failing all the test cases related to delivery tasks What is a potential reason for this?

A. The tester did not have the lightning direct store delivery Permission Set added
B. The KPIs are too extreme and causing the system to fail

C. The tester is outside the geofence for the store

D. The tester did not have the Lightning Retail Execution Plus Permission Set added

EfE: A

fiR .-

A possible reason for failing all the test cases related to delivery tasks is that the tester did not have the lightning direct store delivery
Permission Set added. A Permission Set is a collection of settings and permissions that grant users access to various tools and
features. The lightning direct store delivery Permission Set is required for users who need to use the delivery task finctionality and
related objects, such as product transfers and shipments. Verified References: [Salesforce Consumer Goods Cloud Implementation
Guide], page 29.
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