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crack the ZTCA certification test with a good score.

Zscaler ZTCA Exam Syllabus Topics:

Topic Details

e Zero Trust Architecture Deep Dive Introduction: This domain introduces the foundational concepts of Zero
Trust Architecture and prepares learners for deeper topics in the course. It provides a high-level
understanding of how the Zero Trust framework operates within modern security environments.

Topic 1

¢ Enforce Policy: This section explains how security policies are applied and enforced across user
connections and application access. It focuses on ensuring that access decisions follow defined policies and

Topic 2 . S . -
P that connections to applications remain secure and compliant.

o Verify Identity and Context: This section focuses on validating who is connecting, understanding the access
context, and determining where the connection is going, It highlights architectural best practices and

Topic 3 explains how identity and contextual information are used to secure connections within a Zero Trust

ecosystem
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What types of attributes can be used to assess whether access is risky? (Select 2)

¢ A. Ananalysis of device posture to examine attributes such as domain joined status, a certificate, whether the device has
AV/EDR installed, and whether the device is running disk encryption.

¢ B. Seeing patterns in user behavior around things such as blocked malware downloads and blocked access to phishing sites.

¢ C. Leveraging APIs available on the Layer 3 devices on the network to scan for malicious services or hosts in the
environment.

¢ D. The endpoint operating system of the initiator.

Answer: A.B

NEW QUESTION # 56
Content inspection of encrypted content at scale is widely available on most network-based security platforms, such as firewalls, to
deploy.

o A True
e B. False

Answer: B

Explanation:

The correct answer is B. False . In Zero Trust architecture, inspection of encrypted traffic is a major requirement because most
mternet traffic is now encrypted, and threats frequently hide nside TLS/SSL sessions. However, Zscaler's TLS/SSL inspection
reference guidance explains that this type of inspection is not widely available at scale on most traditional network-based security
platforms . Conventional security appliances typically experience a major reduction in effective traffic-handling capacity when
decryption is enabled, which is one of the main reasons many legacy environments only inspect a limited subset of encrypted traffic.
This limitation is important in Zero Trust because selective inspection creates blind spots. If encrypted traffic is not inspected
broadly, malware delivery, command-and-control activity, risky application behavior, and data exfiltration can bypass security
controls. Zscaler's architecture is designed to move this flnction to a cloud-delivered inline security model so inspection can occur
more consistently and at scale. Therefore, the statement is false because traditional firewalls and similar appliances have historically
struggled to provide encrypted content inspection broadly and efficiently enough for modern Zero Trust needs.

NEW QUESTION # 57
Connections approved by the Zero Trust Exchange must then enable permanent network-level access for at least 30 days.

e A True
e B. False

Answer: B

Explanation:

The correct answer is B. False . Zero Trust architecture is specifically designed to avoid giving users broad, lasting network-level
access after a connection is approved. Zscaler's Universal ZTNA guidance states that users connect directly to applications, not the
network , which minimizes attack surface and elimmnates lateral movement. This means approval is tied to the specific access request
and the relevant context at that moment, not to an ongoing entitlement to the underlying network.

The idea of granting network-level access for 30 days is much closer to a legacy VPN model, where a user is placed onto a routable
network and may retain broad reachability beyond the immediate business need. Zero Trust does the opposite. It verifies identity
and context, evaluates policy, and then enforces a specific control outcome for that request. If the user’s context changes, the policy
outcome can also change. That is why Zero Trust is often described as dynamic and per-access , rather than static and persistent. A
connection approved by the Zero Trust Exchange does not inply a long-term network privilege; it enables only the necessary
application access under current policy conditions.

NEW QUESTION # 58
Which crucial step occurs during the "Enforce Policy" stage?

¢ A. A handshake between the initiator and destination application.
¢ B. Vertfication of identity and context of the connection.
e (. The setup of an enterprise SSO or AD server for credential validation.



¢ D. Connecting an initiator to internal and external applications from the Zero Trust Exchange.
Answer: D

Explanation:

The correct answer is A . In the Zero Trust sequence, Verify Identity and Context happens first, followed by Control Content and
Access , and then Enforce Policy . The enforce stage is where the platform applies the policy decision and enables the approved
transaction to proceed in the allowed manner. In Zscaler's model, this means the Zero Trust Exchange brokers or permits the
connection to the authorized application under the right controls.

Option D is incorrect because verification of identity and context belongs to the earlier Verify stage. Option C is about identity
infrastructure setup, not runtime enforcement. Option B may occur at a transport level, but it is not the defining Zero Trust finction of
the Enforce stage.

The best match is therefore the actual application of the policy outcome: the initiator is connected to the appropriate internal or
external application through the Zero Trust Exchange according to policy. This is consistent with Zscaler's architecture, where users,
devices, and applications are securely connected through the cloud platform and access is granted only after policy evaluation.

NEW QUESTION # 59
What protects Personally Identifiable Information (PII) accidentally shared by a colleague to the entire company?

A. Data Loss Prevention (out-of-band and inline).

B. Verifying identity and context through a secure identity provider.
C. SSL/TLS inspection.

D. Virtual firewalls.

Answer: A

Explanation:

The correct answer is C. Data Loss Prevention (out-of-band and inline). In Zero Trust architecture, protection of sensitive data such
as Personally Identifiable Information (PII) is handled by controls that understand and govern the content being transmitted, not just
the identity of the sender or the existence of a connection. Zscaler's TLS/SSL inspection reference architecture explicitly identifies
Data Loss Prevention (DLP) as a capability that helps prevent sensitive data from leaving the organization . That directly addresses
accidental broad sharing, because DLP policies can detect sensitive patterns and stop, restrict, or alert on improper distribution.
SSI/TLS inspection helps make the content visible, but by itself it is not the control that decides whether the sensitive information
should be allowed. Identity verification is important for access decisions, but it does not prevent a legitimate user from unintentionally
oversharing data. Virtual firewalls also do not provide content- aware protection for PII leakage. Zero Trust requires content-aware
controls in addition to identity and context, which is why inline and out-of-band DLP is the correct answer for protecting accidentally
shared PIL

NEW QUESTION # 60
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