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B #262

How can a marketer avoid emailing prospects more than once in a ten day span?

¢ A. Use an automation rule to create a frequency suppression list.

¢ B. Use a segmentation rule to create a frequency suppression list.

e (. Use the global account setting to suppress frequently emailed prospects.
e D. Use a dynamic [ist to create a frequency suppression list.

Ef#: D
A -

The way that a marketer can avoid emailing prospects more than once in a ten day span is to use a dynamic list to create a frequency
suppression list. A dynamic list is a type of list that automatically updates based on specific criteria, such as field values, activities, or
scores. A frequency suppression list is a type of list that excludes prospects who have been emailed within a certain time frame, such
as ten days. By using a dynamic list with a frequency suppression criteria, a marketer can ensure that they do not email prospects
who have already received an email recently. Using an automation rule, a global account setting, or a segmentation rule are not ways
that a marketer can avoid emailing prospects more than once in a ten day span, as they either do not create lists, do not update
automatically, or do not run continuously2. Reference: 2: Dynamic Lists

B #263

How can you delete a prospect?

A. Through an autormation rule.

B. Through the prospect table actions.
C. You can't delete prospects.

D. Through a completion action.

IEf#: B
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You can delete a prospect through the prospect table actions. The prospect table is a list of all the prospects in your Marketing
Cloud Account Engagement account, which you can access by navigating to Prospects > Prospect List. From there, you can select
one or more prospects and click on the Tools button to see the available actions. One of the actions is Delete, which will
permanently remove the selected prospects from your Marketing Cloud Account Engagement account. You can also delete a single
prospect by clicking on their name and then clicking on the Delete button on their record.

Answer A is incorrect because you cannot delete a prospect through a completion action. A completion action is a task that is
performed after a prospect successfully completes a marketing element, such as a form, landing page, or customredirect. You can
use completion actions to perform various actions on prospects, such as sending emails, adjusting scores, changing campaigns, or
adding tags, but not deleting them. Answer B is incorrect because you cannot delete a prospect through an automation rule. An
automation rule is a criteria-based action that is triggered when a prospect matches the rule. You can use autormation rules to
perform various actions on prospects, such as sending emails, adjusting scores, changing campaigns, or adding tags, but not deleting
them. Answer C is incorrect because you can delete prospects, as explained above. Reference: Prospect List, [Delete Prospects],
[Completion Actions], [ Automation Rules]

B #264

A user creates and resumes a new autormation rule.
Which two statements are true about that rule?
Choose 2 answers

A. The rule will run once and nwst be re-run for prospects to match again.
B. The rule will continuously look for prospects who match the criteria.

C. The rule will evaluate their entire prospect database for matches.

D. The rule will unmatch prospects that no longer match the criteria.
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When a user creates and resumes a new automation rule, the rule will continuously look for prospects who match the criteria (B) and
evaluate their entire prospect database for matches . These are the characteristics of automation rules in Account Engagement, which
are different from segmentation rules that run only once. The rule will not run once and must be re-run for prospects to match again
(A), nor will it unmatch prospects that no longer match the criteria (D). Unmatching prospects is only possible with dynamic lists, not
autormation rules. Reference: Using Account Engagement Automation Rules vs. Salesforce Flows

R #265
How can an admin find the number of mailable prospects in their database?

A. Navigate to the overview section

B. View all Segmentation lists

C. View the sync queue

D. Navigate to the prospect list and select "Mailable Prospects"

Ef#: D
R

Mailable prospects are prospects who have opted in to receive email commumnication from you and have not bounced or
unsubscribed. You can find the number of mailable prospects in your database by navigating to the prospect list and selecting
"Mailable Prospects" from the dropdown menu. You can also filter the list by tags, campaigns, or custom fields to segment your
mailable prospects. Reference: [Mailable Prospects], [Filter Prospects]

E R #266
Form or Form Handler? I want to use progressive profiling to personalize my form.

o A. FormHandler

e B. Form
E#: B
fR

Marketing Cloud Account Engagement forms are the best option if you want to use progressive profiling to personalize your form.
Progressive profiling is a feature that allows you to display different fields on your form based on what you already know about the
prospect. This way, you can avoid asking the same questions repeatedly, and instead collect more relevant and valuable information
over time. Form handlers do not support progressive profiling, and will always show the same fields on your form
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