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Management Exam Questions. We cut through the nonsense and made Certified Implementation Specialist - IT Service
Management exam preparation useful, to get your Certified Implementation Specialist - IT Service Management certification on the
first try. Our Certified Implementation Specialist - IT Service Management CIS-ITSM Questions include real-world questions that
will help you learn the findamentals of the topic not only for the Certified Implementation Specialist - IT Service Management CIS-
ITSM exam but also for your future profession.

ServiceNow CIS-ITSM exam consists of 60 multiple-choice questions that need to be answered in 90 minutes. CIS-ITSM exam
covers various topics related to ITSM, including incident management, problem management, change management, service catalog,
and service level management. Certified Implementation Specialist - IT Service Management certification demonstrates that the
individual has a comprehensive understanding of the ServiceNow ITSM platform and is capable of implementing ITSM solutions in a
real-world scenario. Certified Implementation Specialist - IT Service Management certification is highly valued by employers and
can help professionals advance their career in the ITSM domain.

Earning the CIS-ITSM Certification can benefit IT professionals in several ways. It demonstrates to employers and colleagues that
the individual has the knowledge and skills to effectively implement and manage ServiceNow ITSM solutions. It can also lead to
career advancement opportunities and increased earning potential.

ServiceNow CIS-ITSM (Certified Implementation Specialist - IT Service Management) Certification Examis a globally recognized
certification for IT professionals who want to demonstrate their expertise in the ServiceNow IT Service Management platform. CIS-
ITSM examis designed to test a candidate's knowledge and skills in implementing and configuring ServiceNow ITSM solutions.
Certified Implementation Specialist - IT Service Management certification is a valuable credential for professionals who want to
advance their careers in IT service management.
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of our company, you will have the right to enjoy all the CIS-ITSM study materials from our company. More importantly, there are a
lot of experts in our company; the first duty of these experts is to update the study system of our company day and night for all
customers. By updating the study system of the CIS-ITSM study materials, we can guarantee that our company can provide the
newest information about the exam for all people. We believe that getting the newest information about the exam will help all
customers pass the CIS-ITSM Exam easily. If you purchase our study materials, you will have the opportunity to get the newest
information about the CIS-ITSM exam. More importantly, the updating system of our company is free for all customers. It means
that you can enjoy the updating system of our company for free.

ServiceNow Certified Implementation Specialist - IT Service Management
Sample Questions (Q172-Q177):

NEW QUESTION # 172
Which of'the following roles can delete a CAB definition?

A. cab_manager

B. change manager

C. None of the listed answers
D. itil admin

Answer: C

Explanation:

Explanation/Reference:

Explanation:

Only system admin can delete CAB Definitions.

NEW QUESTION # 173
Which of'the following is NOT a valid Requested Item Catalog Task state?

A. Work In Progress
B. Closed Skipped
C. Closed Rejected
D. Pending

Answer: C

NEW QUESTION # 174

Your Problem Manager has a structured problem management process, which includes a final review of the solution implemented
and of'the data regarding incident reduction. When a problem is resolved, after implementing a fix, they want the Post Fix Review
task to be automatically created and assigned to the Problem assignee.

What feature would you use to meet this requirement?

A. Flow Designer

B. Workflow Dashboard
C. State Model

D. Action Modeler

E. Task Creator

Answer: A

NEW QUESTION # 175
It is possible to import multiple word docurments at the same time into a knowledge base.

o A False
e B. True

Answer: B
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NEW QUESTION # 176
Benchmarks provide comparative insights relative to industry averages.

A. False
B. True

Answer: B

Explanation:
Explanation

NEW QUESTION # 177

We have dedicated staff to update all the content of CIS-ITSM exam questions every day. So you don’t need to worry about that
you buy the materials so early that you can’t learn the last updated content. And even if you failed to pass the exam for the first time,
as long as you decide to continue to use Certified Implementation Specialist - IT Service Management torrent prep, we will also
provide you with the benefits of free updates within one year and a half discount more than one year. CIS-ITSM Test Guide use a
very easy-to-understand language. So even if you are a newcomer, you don't need to worry that you can’t understand the contents.
Industry experts hired by CIS-ITSM exam questions also explain all of the difficult professional vocabulary through examples, formns,
etc. You can conpletely study alone without the help of others.
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