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Salesforce Certified Marketing Cloud Administrator Exam 52 8 Marketing-
Cloud-Administrator &% 5 & (Q17-Q22):

R #17

A MC admin wants to sync Contacts from Sales Cloud, but is concerned about the number of Contacts since not all the contacts
will be sent an email.

‘What should the admin do to ensure only specific Contacts are synced?

A. Filter records on a formula field

B. Filter existing records in All Subscribers

C. Filter records on a Boolean field

D. Filter records created after a specified date

M
R

: C

H#18
Northern Trail Outfitters does NOT want to store email addresses or phone numbers within Marketing Cloud.
Which feature should they use?

A. Lookup reference to Contact Object
B. Tokenized Sending

C. Field Level Encryption

D. Master-detail relationship to Contacts

IEf#: B

RN -

For Northern Trail Outfitters to avoid storing sensitive information such as email addresses and phone numbers directly in Marketing
Cloud, the recommended feature is:

* Tokenized Sending: This method replaces sensitive data with tokens that can be used in commumications without exposing actual
data values. It helps in maintaining the confidentiality and integrity of personal data while still enabling personalized marketing
communications.

* Tmplementation: Set up Tokenized Sending by configuring the data relationships either through Marketing Cloud Connect or using
an external token provider. This ensures that during the send process, the system uses tokens to retrieve and incorporate actual data
temporarily without storing it in the database.

HE#19

A Marketing Cloud admin notices Individual Email Results are NOT being pushed back into Sales Cloud for a particular end. The
admin of Marketing Cloud Connect is finctioning properly.

‘What should the admn confirm about the data extension?

A. The wind relationship links Subscriber Key to Subscribers on Email Address
B. The data extension is located in the Salesforce Data Extensions folder.

C. The data extension is located in the Synchronized Data Extensions folder.

D. The triggered Send Data Extension data extension template was used.

IEf#: B

A -

Explanation

To ensure Individual Email Results are pushed back mto Sales Cloud for a particular send, the admin should confirm that the data
extension is located in the Salesforce Data Extensions folder. The Salesforce Data Extensions folder is a special folder that contains
data extensions that are integrated with Salesforce CRM via Marketing Cloud Connect. Only data extensions m this folder can be
used for sending emails with Individual Email Results tracking enabled. The other options are incorrect because:

The send relationship links Subscriber Key to Subscribers on Email Address. This is a setting that defines how subscribers are
identified and matched between a sendable data extension and All Subscribers. However, this setting does not affect whether
Individual Email Results are pushed back into Sales Cloud; it only affects how email addresses and subscription statuses are updated
in Marketing Cloud.



The data extension is located in the Synchronized Data Extensions folder. The Synchronized Data Extensions folder is a special
folder that contains data extensions that are synchronized from Salesforce CRM via Marketing Cloud Connect. However, these data
extensions cannot be used for sending emails directly; they can only be used as sources for filtered or query-based data extensions.
The triggered Send Data Extension data extension template was used. This is a predefined data extension template that contains a
set of standard fields for logging triggered send data. However, this template does not affect whether Individual Email Results are
pushed back into Sales Cloud; it only affects what information is stored in Marketing Cloud.

H #20
A Marketing Cloud admin wants to append an Urchin Tracking Module (UTM) variable String to links in emails.
Which functionality would allow this?

A. Parameter Manager

B. Web and Mobile Analytics
C. Advertising Studio

D. Personalization Builder

EfE: A

HME #21
Northern Trail Outfitters wants to add new data extensions containing customer purchases to their Marketing Cloud account Which
value should link these new data extensions in Data Designer to the existing contact records?

¢ A. Unique Contact Identifier

¢ B. Primary key

e C. Subscriber ID

¢ D. Unique Contact email address

Ef: A

R

In Salesforce Marketing Cloud, linking new data extensions in Data Designer to existing contact records requires using a "Unique
Contact Identifier." This identifier ensures that each record in the data extension can be uniquely associated with a corresponding
record in the contact database, thereby enabling accurate targeting, segmentation, and personalization. It is vital that this identifier is
consistently used across data extensions to maintain data integrity and proper linkages.

B #22
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