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HM#13
A "usability requirement" is:

¢ A. Arequirement needed for a usability tester

¢ B. A requirement needed to define the size of a mobile phone used in a usability test
e C. Arequirement how to conduct a usability test

¢ D. A requirement on the usability of a component or system

Ef#: D
fEE -

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.
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Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirements related to system behavior or performance.

References:

ISO 9241-11:2018 - Usability: Definitions and Concepts

ISO/IEC 2501022011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements

HMA #14

Your last 20-pages usability test report wasn't received well by the developers; only two of the 25 usability problens have been
fixed. This time, you want to stick to the best practices in order to obtain better acceptance by the development team.

‘What are you going to do differently this time?

A. Include positive findings in the report, not only usability problenms

B. Make the report more detailed and longer

C. Include contact details of the test participants so that the development team can contact them in case they have questions
D. Add the low-priority findings you didn't include in the first report

EfE: A

R -

Usability test reports are more effective when they are balanced and include not only problens but also what worked well. Including
positive findings increases credibility, encourages the development team, and helps them understand what should remain unchanged.
Option B violates privacy and ethical standards. Option C may dilute focus, and D could worsen the problem by making the report
less accessible. Thus, the best practice supported by usability.gov and Nielsen Norman Group is to include both positive and
negative findings.

References:

Usability.gov: Reporting Usability Findings

Nielsen Norman Group: Writing Usability Reports that Developers Will Read ISO 25062 - Usability Test Report Format

R #15
A 'usability test participant" ...

e A. ... is arepresentative user who solves typical tasks in a usability test.
¢ B. ... can be the organizer of a usability test.
e C. ... helps to set up the systemused for the usability test.
e D. ... is a person who observes a usability test.
EF: A
R :

A usability test participant is a person selected to represent the target user group and asked to perform specific tasks in a usability
test. Their actions, reactions, and feedback help identify usability issues and evaluate the system's effectiveness, efficiency, and user
satisfaction. This role is strictly observational and does not involve organizing, observing, or setting up the test. Options A, B, and C
describe other roles (e.g., technical support, observers, or moderators). Only option D accurately reflects the definition of a usability
test participant.

References:

ISO 9241-210:2019 - Human-Centered Design

Usability.gov: Roles in a Usability Test

Nielsen Norman Group: Recruiting Test Participants

R #16

A company distributes its products over a web shop where users can put itenrs in their shopping cart. After they click on "checkout",
the checkout process starts and users cannot go back anymore to correct possible mistakes. The only way is to hit the "back" button
of the browser, which might lead to an expired session and therefore losing all iters in the shopping cart.

‘Which of the following heuristics would best describe this usability issue?



A. Help and documentation

B. User control and freedom

C. Aesthetic and mnimalist design
D. Visibility of system status

IEf%: B

R

The described issue violates the usability heuristic "User control and freedom," as defined by Jakob Nielsen.

This principle emphasizes that users should have the ability to undo and redo actions and navigate freely without being trapped in
irreversible sequences. In the scenario, users are forced into the checkout process without a clear way to return or correct mistakes,
except through the unreliable and disruptive back button.

This design flaw undermines user autonomy and can result in lost progress or fiustration.

References:

Nielsen Norman Group: 10 Usability Heuristics for User Interface Design ISO 9241-110:22020 - Interaction Principles

B #17
What does the Equality Act address?

A. It states that websites have to adhere to the WCAG conformity level A

B. It states that websites have to adhere to the WCAG conformity level AA
C. It protects people from discrimination in the workplace and in wider society
D. It obligates organizations to make sites accessible at all costs

Ef#: C

R -

The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments” to avoid discrimmnation. Therefore, the most accurate
and comprehensive answer is B.

References:

UK Equality Act 2010 - Legislation.gov.uk

GOV.UK: Accessibility Requirements for Public Sector Bodies
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