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What's more, part of that DumpExam CIS-CSM dumps now are fiee: https//drive.google.comyopen?id=1zZUD-
26132G4U9yAhg617RsCOuWqureDs

Moreover, you do not need an active internet connection to utilize DumpExam desktop ServiceNow Certified Implementation
Specialist - Customer Service Management Exam practice exam software. It works without the internet after software installation on
Windows computers. The DumpExam web-based ServiceNow CIS-CSM Practice Test requires an active internet and it is
compatible with all operating systemns.

Our CIS-CSM practice test is designed to accelerate your professional knowledge and improve your ability to solve the difficulty of
CIS-CSM real questions. Well preparation of certification exam is the first step of passing CIS-CSM Exam Tests and can save you
lots time and money. Our latest CIS-CSM dumps torrent contains the valid questions and answers which updated constantly.

>> ServiceNow CIS-CSM Latest Materals <<

Three formats of DumpExam ServiceNow CIS-CSM Exam Preparation
Material

Our company has dedicated ourselves to develop the CIS-CSM latest practice materials for all candidates to pass the exam easier,
also has made great achievement after more than ten years' development. As the certification has been of great value, a right CIS-
CSM exam guide can be your strong forward momentum to help you pass the CIS-CSM Exam like a hot knife through butter. And
our CIS-CSM exam questions are exactly the right one for you as our high quality of CIS-CSM learning guide is proved by the high
pass rate of more than 98%.

ServiceNow CIS-CSM (Certified Implementation Specialist - Customer Service Management) certification exam is designed to
validate the skills and knowledge of professionals who specialize in managing customer service operations using the ServiceNow
platform. CIS-CSM exam covers a wide range of topics, including service management, customer service, and IT service
management. ServiceNow Certified Implementation Specialist - Customer Service Management Exam certification is ideal for
professionals who want to demonstrate their expertise in ServiceNow customer service management and gain recognition as a
specialist in the field.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q223-Q228):

NEW QUESTION # 223
What are the three main components that make up Proactive Customer Service Operations?
Choose 3 answers
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A. Service-Aware CMDB

B. Service Reporting

C. Proactive Prevention

D. proactive Case

E. Service- Aware Install Base
F. Service Monitoring

Answer: B,D.E

NEW QUESTION # 224
Agents and managers cannot create knowledge articles from Community questions.

o A True
e B. False

Answer: B

Explanation:

The ownership group for this knowledge article. An ownership group consists of a group of members and a manager who are
responsible for approvals, ensuring article quality, and feedback tasks. Ownership groups can publish, edit, and retire knowledge
articles that they are associated with.

Reference: https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/product/knowledge- management/task/create-
knowledge-article.html

NEW QUESTION # 225
What are features of Customer Service Management? (Choose four.)

A. Real-time SLAs

B. Service Prospecting
C. Service Contracts

D. Skills-based routing
E. Demand Management
F. Service Entitlements
G. Timed Audits

Answer: A,D,E,F

NEW QUESTION # 226
The Customer Support Portal default configuration provides the following channels to interact with customers?
(Choose two.)

A. Chat
B. Email
C. Social
D. Web

Answer: A,B

NEW QUESTION # 227
Froma security perspective, scoping brings several benefits: (Choose two.)

A. The scope holds the records and acts as a container for the desired Customer Service Management Applications

B. Improves instance security by limiting accessibility to other applications on the instance

C. IT can manage and control the pace of the CSM teams because dependencies have been put in place

D. Provides CSM teans the autonomy and control needed to configure and manage the CSM application, but not the CSM
Service Portals



Answer: AD

NEW QUESTION # 228

Therefore, keep checking the updates frequently to avoid any stress regarding the ServiceNow Certified Implementation Specialist -
Custormer Service Management Exam CIS-CSM certification exam. All your endeavors can turn to dust if you prepare as per the
old content. The facilitating measures by DumpExam do not halt here. You will get ServiceNow CIS-CSM updates until 365 days
after purchasing the CIS-CSM practice exam material.
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