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ServiceNow CSM CIS Exam 2022 All
Possible Questions and Answers

Which of tha lollowing are channals?

o A Contacts

o B. Web

o C. Chat

o D, Article - Angwer B, C - Web & Chat

What is required to enable the Follow the sun feld on the Customar Service Case form?
o A Mathing, it is a standard fiedd

o B. The value properly on the form must be sat {o true

o C. The plugin 'com.snc.csm_time_recording’ needs 1o be activated

o D. The value proparty on ihe form must be set to true and the fiald added to the casa
farm = Answer: D - The value property on the form must be set ta true and the field
added to ihe case form

hitpsiidocs sarvicanow.combundlalparis-cusiomer-service-managemeant/page/
producticustomer-service-managemeniiaskt CreateACaseFromCustSarvApp.himl

How many outbound email accounts are supported? - Answer: One

hitps:idocs servicenow combundlalpans-sandcenow-platformipageladministes’
nolification/conceptic. EmallAccounts.himl

How many opan frame configurations can you have? - Answer: Unfimiled

httpsidocs. servicenow.comibundiedparis-cusiomer-service-managemenypage/
preducticustomar-service-managementconcepl'c OpenFrameOvandew.himl
What should be emphasized when designing solutions? {Choosa thres.)

o A Minimize customizations

o B. Foous Out-of-the-box funclionality

o C. Design for Scalability

o D. Mobile friendly functionality - Answer, A, B, C

Minimize customizations

Focus Qut-of-the-box functionalty

Design for Scalahility

What do biue circles in the timefine of a case form represant?
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More and more people choose ServiceNow CIS-CSM exam Because of its popularity, you can use the ExanmsLabs ServiceNow
CIS-CSM exam questions and answers to pass the exam. This will bring you great convenience and comfort. This is a practice test
website. It is available on the Internet with the exam questions and answers, as we all know, ExansLabs is the professional website
which provide ServiceNow CIS-CSM Exam Questions And Answers.

ServiceNow CIS-CSM (ServiceNow Certified Implementation Specialist - Customer Service Management) Exam is a certification
exam that is designed to measure an individual's knowledge and skills in implementing the ServiceNow Customer Service
Management solution. CIS-CSM exam focuses on various aspects of the ServiceNow platform including service management,
customer service management, and service level management. ServiceNow Certified Implementation Specialist - Customer Service
Management Exam certification is intended for individuals who are responsible for implementing and configuring ServiceNow
Customer Service Management solutions for their organizations.
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Only to find ways to success, do not make excuses for failure. To pass the ServiceNow CIS-CSM Exam, in fact, is not so difficut,
the key is what method you use. ExamsLabs's ServiceNow CIS-CSM exam training materials is a good choice. It will help us to
pass the exam successfully. This is the best shortcut to success. Everyone has the potential to succeed, the key is what kind of
choice you have.

ServiceNow CIS-CSM certification exam covers a range of topics related to the CSM module, including service level agreements,
case management, knowledge management, custommer service analytics, and the integration of CSM with other ServiceNow
modules. Candidates who pass the exam demonstrate their ability to configure and customize the CSM module to meet the specific
needs of their organization. They also understand how to leverage the platform's capabilities to drive customer satisfaction and
improve service delivery.

ServiceNow CIS-CSM Examiis a comprehensive exam that requires extensive preparation and study. CIS-CSM exam consists of
60 multiple-choice questions, and candidates have 90 mmutes to complete it. The passing score for the examis 70%, and candidates
can retake the exam if they fail to pass it on the first attempt.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q10-Q15):

NEW QUESTION # 10
‘Which data model should be employed to track a household where a group of consumers share a common address?

A. Consumer with Customer Access Management
B. Household with Consumer

C. Consumer with Organizational

D. Household with Customer Access Management

Answer: A

NEW QUESTION # 11
Which of the following are true regarding the Community Portal application? (Choose two.)

A. Tt is available to any customer with a Community license

B. It is available by default with the Support and Service portals

C. Most of the configuration does not require System Administrator role
D. It is only available to CSM license holders

Answer: A,D

Explanation:

- Licensed for the Customer Service Management application & licensed for HR Service Delivery, so c. is wrong, which makes a. a
logical choice - "The roles required to define requirements and set up forums include sn_commumities.admin or
sn_communities.forum admin." (d.) Source: - https://docs.servicenow.com/bundle/utah-customer-service-
management/page/product/customer-communities/task/activate-communities. html (licensing) -
https/docs.servicenow.com/bundle/utah-customer-service-management/page/product/customer-communities/reference/r_setup-
communities-admin. htmi(

NEW QUESTION # 12
What are the types of matching criteria for Customer Service? (Choose four.)

A. Distance

B. Last Assigned Most Voted

C. Partner Hours

D. Assigned Cases Most Voted
E. Matching Skills Most Voted

F. Availability Today Most Voted
G. Certifications

Answer: B,D,E,F


https://www.troytecdumps.com/CIS-CSM-troytec-exam-dumps.html
https://www.examdiscuss.com/ServiceNow/exam/CIS-CSM/questions/

NEW QUESTION # 13
What are the Forum User Types? (Choose three.)

A. Custom
B. Moderator
C. Public

D. Registered
E. Admin

Answer: B,C,D

Explanation:
Explanation

NEW QUESTION # 14
What determines how an escalation request is processed?

A. Escalation Rule

B. Escalation Justification
C. Escalation Severity

D. Escalation Template

Answer: D

NEW QUESTION # 15
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