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HEE #43
What is the result of a monitored node being deleted?

A. node will be removed and associated objects will remain unless explicitly deleted

B. neither the node nor the associated objects will be removed

C. node and associated objects will be immediately removed

D. node and associated objects will be removed during next database maintenance cycle

HE: C

MY

In the SolarWinds Platform, the "Node" acts as the primary parent object for all other monitored elements related to that I[P address
or hostname. According to theSolarWinds Platform Node Managementguide, the deletion process follows a strict parent-child
relationship hierarchy.

‘When an admnistrator selects a node and chooses to delete it, thenode and all its associated objects are immediately removed
(B)from the active monitoring database. Associated objects include interfaces, volumes, hardware health sensors, and application
monitors (such as those assigned via SAM). This is an irreversible action. Unlike "Unmanaging” or "Muting," which keep the node
record intact, "Delete" purges the entity and its historical data pointers from the current view.

It is important to understand that while the records are removed from the web console immediately, the actual data rows in the SQL
database may be marked for deletion and cleared during the next scheduled "Database Maintenance" (Option C). However, from
the perspective of the user and the monitoring engine, theresultis immediate: the node stops being polled, its alerts are cancelled, and
it no longer appears in any dashboards or reports. The platform does not allow "orphaned" objects; you cannot have a monitored
mterface in the database if its parent node has been deleted (Option D).

A2 #4
Which two of the following statements apply to predefined alerts on SolarWinds Hybrid Cloud Observability (HCO)? (Choose
two.)

A. trigger and reset actions of predefined alerts cannot be directly edited

B. trigger and reset conditions of predefined alerts cannot be directly edited

C. predefined alerts with send an e-mail action will forward notifications to the product registration email as a default
D. predefined alerts with send an e-mail action require default recipients to be configured in default send email action

HE. BD

ME:

Predefined alerts(out-of-the-box alerts) come built into Hybrid Cloud Observability to provide immediate value. According to
theSolarWinds Platform Alerting Guide, these alerts have specific behaviors regarding modification.

* Default Email Recipients (A): Many predefined alerts include a "Send an Email” action by default.

However, for these to work, an administrator must first configure the global SMTP settings and ensure that "Default Recipients" are
defined, or the alert will have no destination for its notifications.

* Conditions cannot be directly edited (D): To protect the integrity of the built-in logic, the platform often prevents users from
directly overwriting thetrigger and reset conditionsof a predefined alert.

Instead, the recommended workflow is to "Duplicate and Edit," allowing the user to create a customizable copy of the alert while
keeping the original out-of-the-box version intact for reference.

Option B is incorrect as SolarWinds does not automatically use the registration email for monitoring notifications. Option C is
generally incorrect because while conditions are often locked, administrators are usually allowed to add or modifyactions(like adding
a specific email address) to a predefined alert to make it finctional for their specific environment.

AE #45
How can access to all reports be removed from user accounts?

A. set user account report limitation to default

B. add to report group and modify access

C. set user account report limitation to no reports
D. disable manage reports permissions

g: C

0



Y.

In the SolarWinds Platform, report access is governed by both finctional permissions and account limitations.

While "Disable Manage Reports" (Option B) prevents a user from editing or creating reports, it does not necessarily hide the
"Reports" menu or prevent the user from viewing existing reports they have access to. To completely remove the visibility and
accessibility of all reports for a specific user account, anAccount Limitationmust be applied.

According to theSolarWinds Platform User Account Managementdocumentation, account limitations act as a security filter that
restricts what the user can see throughout the entire Web Console. By navigating toSettings

> All Settings > Manage Accounts, selecting the user, andediting theirReport Limitation, an administrator can choose "No Reports".
This configuration ensures that when the user logs in, the Reports section will either be empty or completely hidden from their
navigation bar, regardless of their other permissions. This is the most effective method for high-security environments or multi-tenant
deployments where certain users should have zero visibility into the historical performance data or inventory summaries contained
within the reporting engine.

EHE #46
How is an existing agent's communication mode changed?

A. redeploy agent with desired communication mode
B. modify communication mode in Orion agent settings
C. edit in manage agents page

D. configure global agent settings

HE. C

MY

Once a SolarWinds agent is deployed, its commumication mode (Active/Passive or Agent-Initiated/Server- Initiated) may need to be
adjusted due to network changes or security requirements. According to the SolarWinds Platform Agent Managementguide, this is
handled through a centralized administrative interface.

The correct method is toedit the agent in the "Manage Agents" page. By navigating toSettings > All Settings > Manage Agents, an
administrator can select one or more agents and click "Edit Settings." Within this menu, the "Communication Mode" can be toggled.
Ifthe change is possible (i.e., the network allows the new path), the platform sends a command to the agent software on the remote
node to switch its listening or polling behavior.

This process is designed to be seamless and does not require a fullredeploy(Option D) of the software, which would be time-
consuming and disruptive. Modifying "Global Agent Settings" (Option A) would affect allnew agents but doesn't specifically target an
existing agent's unique configuration. The "Manage Agents" page provides the granular control necessary to modify these
communication parameters on a per-node or bulk basis.

AR #47
A non-administrator user reports they are unable to create Intelligent Maps in the web console. What is the reason for the block?

A. user has not been given the creator role in maps

B. user has not been given the manage views permission
C. user has not been given default set of user permissions
D. user has not been given permission to add images

He:. D

Y.

The ability to create and managelntelligent Mapsin the SolarWinds Platform is tied to a specific set of granular user permissions.
While a user may have general rights to view the console, creating a map involves placing entities onto a canvas and, frequently,
utilizing background images or custom icons. According to the SolarWinds Platform documentation on Map Management, a critical
prerequisite for full map creation finctionality is thepermission to add images (D).

In the user account settings underSettings > All Settings > Manage Accounts, there is a specific toggle for

"Allow Map Management" or "Allow Editing," However, if the underlying platform permission for "Add Images" is not enabled, the
user will find the map creation wizard restricted or non-functional. This is because Intelligent Maps rely on the platform's shared
image library to store the metadata and visual components of the map. Without the right to write to this library (Add Images), the
user is blocked from saving new map definitions to the database. This permission is often disabled by default for standard users to
prevent the web server's storage from being filled with unauthorized or non-work-related image files.
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