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HP #45

A junior account manager owns an account and creates a new opportunity to manage a complex deal. She needs the help of the
product specialist and solution engineer. Given the size of this deal, she knows the account is likely to be reassigned to a senior
account manager in the near future.

What is the optimal way for the junior account manager to share the opportunity, given the private sharing model?

¢ A. Opportunity Team
e B. Manual share on the account

¢ (. Manual share on the opportunity
EE: A

R -

The Opportunity Team feature is the most effective way to collaborate on an opportunity in a private sharing model. By adding the
product specialist and solution engineer to the Opportunity Team, the junior account manager can share specific permissions for the
opportunity without altering ownership. Additionally, Opportunity Team settings remain intact even if the account ownership changes
to a senior manager.

* Option A: Manual sharing is less flexible and requires re-sharing if the account is reassigned.

* Option B: Sharing the account doesn't ensure access to opportunities since sharing is record-specific in a private model

* Option C (Correct): Opportunity Teams allow role-based collaboration and persistent sharing, ensuring access is unaffected by
ownership changes.

References:

* Opportunity Team Overview

A #46

Universal Containers has implemented Customer Community with Customer Commumity Plus licenses for its distributors. Some
distributors requested granting specific community users (agents) to view cases submitted by other agents of the same distributor.
Which feature only supports these requirements?

e A. Permission set to grant community admin permission
¢ B. Delegate external user
e (. Partner super user

IEfE: C

W #47

Universal Containers has expanded to sell virtual containers for data storage. Virtual container work orders are provisioned
immediately by the system and therefore cannot be changed by a sales rep.

What is an optimal approach to implement these requirements?

e A. Change the Record Type/Page Layout assignment for Work Orders to Read Only.
¢ B. Remove the Work Order Edit permission from the Sales Representative profile.
e C. Implement a sharing rule that changes access for all Work Orders to Read.

Ef#: B

H #48
Which two options are available to share a Report or Dashboard folder with other users in the Organization?
Choose 2 answers

e A, Public Groups
e B. Profiles



o C. Teans
e D. Roles

Eﬁ: A\ D

R -

Explanation

To share a report or dashboard folder with other users in the organization, you can use Public Groups or Roles4. Profiles and Tearms
are not available options for sharing folders.

HM #49

Universal Containers (UC) has a private Organization- Wide Defaults (OWD) model for the Account object and needs to control the
access of records and fields according to these requirements:

* Sales reps can view/edit only their own records and cannot access the field "segment” in account page.

* Service reps need to view all accounts but cannot edit any information.

* Sales managers can modify any account of reps reporting to them.

* Service managers can modify any account.

How can a Salesforce architect provide an optimal solution for this scenario?

A. Use profiles, permission sets, role hierarchy, and field-level security.
B. Use profiles, permission sets, and field-level security.

C. Use profiles, manual sharing, and field-level security.

D. Use profiles, sharing rules, and change OWD to public read-only.

Ef: A
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