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to assess the quality of the ITIL-4-Foundation Practice Exam preparation before committing to purchasing the full package of ITIL
ITIL-4-Foundation test questions.

Our ITIL-4-Foundation exam questions own a lot of advantages that you can't imagine. First of all, all content of our ITIL-4-
Foundation study guide is accessible and easy to remember, so no need to spend a colossal time to practice on it. Second, our
ITIL-4-Foundation training quiz is efficient, so you do not need to disassociate yourself from daily schedule. Just practice with our
ITIL-4-Foundation learning materials on a regular basis and everything will be fine.
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Our products boost 3 versions and varied functions. The 3 versions include the PDF version, PC version, APP online version. You
can use the version you like and which suits you most to learn our ITIL 4 Foundation Exam test practice dump. The 3 versions
support different equipment and using method and boost their own merits and functions. For example, the PC version supports the
computers with Window system and can stimulate the real exam. Our products also boost multiple functions which including the self-
learning, self-evaluation, statistics report, timing and stimulation functions. Each function provides their own benefits to help the clients
learn the ITIL-4-Foundation Exam Questions efficiently. For instance, the self-learning and self-evaluation functions can help the
clients check their results of learning the ITIL 4 Foundation Exam study question.

ITIL 4 Foundation Exam Sample Questions (Q15-Q20):
NEW QUESTION # 15 
Which describes an unresolved problem which has been already analysed?

A. A workaround
B. An incident
C. A known error
D. A risk
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Answer: C

Explanation:
A known error is a problem that has been analysed but not resolved1. This means that the root cause of the problem has been
identified, but a permanent solution has not been implemented yet2. A known error can be recorded in a known error database
(KEDB) and linked to related incidents and problems3. References: ITIL Foundation - ITIL 4 Edition, page 15; ITIL 4 - A Pocket
Guide, page 35; ITIL 4 Practice Guide: Problem Management, page 8.

NEW QUESTION # 16 
Which practice recommends the use of event-based surveys to gather feedback from customers?

A. Service level management
B. Change enablement
C. Service request management
D. Problem management

Answer: A

NEW QUESTION # 17 
Why should a service level agreement include bundles of metrics?

A. To ensure that all services are included in the service reports
B. To ensure that the service levels have been agreed with customers
C. To help focus on business outcomes, rather than operational result.
D. To reduce the number of metrics that need to be measured and reported

Answer: C

Explanation:
Individual metrics without a specified service context are unhelpful. They should relate to defined outcomes and not simply
operational metrics. This can be achieved with balanced bundles of metrics, such as customer satisfaction and key business
outcomes.
https://www.bmc.com/blogs/itil-service-level-management/#:~:text=Service%20Level%20Agreements%20
(SLAs)&text=Individual%20metrics%20without%20a%20specified,satisfaction%20and%20key%
20business%20outcomes.

NEW QUESTION # 18 
Which practice has a purpose that includes managing authentication and non-repudation?

A. Change enablement
B. Service Configuration management
C. IT Asset Management
D. Information security management

Answer: D

Explanation:
Nonrepudiation provides an assurance that the sender of data is provided with proof of delivery and the recipient is provided with
proof of the sender's identity, so neither can later deny having processed the data. Further, this concept can apply to any activity, not
just the sending and receiving of data; in a more general sense, it is a mechanism to prove that an activity was performed and by
whom. Nonrepudiation is typically comprised of authentication, auditing/logging, and cryptography services.
https://www.sciencedirect.com/topics/computer-science/nonrepudiation

NEW QUESTION # 19 
Which is part of service provision?



A. The joint activities performed to ensure continual value co-creation
B. The management of resources needed to consume the service
C. The grouping of one or more services based on one or more products
D. The management of resources configured to deliver the service

Answer: D

NEW QUESTION # 20
......

For offline practice, our ITIL 4 Foundation Exam (ITIL-4-Foundation) desktop practice test software is ideal. This ITIL 4
Foundation Exam (ITIL-4-Foundation) software runs on Windows computers. The ITIL 4 Foundation Exam (ITIL-4-Foundation)
web-based practice exam is compatible with all browsers and operating systems. No software installation is required to go through
the web-based ITIL 4 Foundation Exam (ITIL-4-Foundation) practice test.
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And there is no doubt that being acquainted with the latest trend of exams will, to a considerable extent, act as a driving force for
you to pass the ITIL-4-Foundationexams and realize your dream of living a totally different life, The PDF format provides
portability, allowing you to study for the ITIL ITIL-4-Foundation examination without time and location constraints, ITIL Pdf ITIL-
4-Foundation Version In order to meet the needs of all customers, our company employed a lot of leading experts and professors in
the field.
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