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Fast2test ist eine Website, die Priifingsressourcen den IT-leuten , die sich an der SAP C-C4H56-2411 Zertifizierungspriifing (SAP
Certified Associate - Implementation Consultant - SAP Service Cloud Version 2) beteiligen, bieten. Es gibt verschiedene
Schulungsimethoden und Kurse firr verschiedene Studenten. Mit der Ausbildungmethode von Fast2test konnen die Studenten die
Prifimg ganz leicht bestehen. Viele Kandidaten, die sich an der IT-Zertifizierungspriifing beteiligt haben, haben die SAP C-C4H56-
2411 Zertifizierungsprifing (SAP Certified Associate - Implementation Consultant - SAP Service Cloud Version 2) mit Hilfe der
Prifimgsfragen und Antworten von Fast2test sehr erfolglich abgelegt. So genie3t Fast2test einen guten Ruf in der IT-Branche.

SAP C-C4H56-2411 Priifungsplan:

Thema Einzelheiten
¢ Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
Thera 1 configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It

assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

¢ Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and enployees to support business operations.| User Management: This domain
Therma 2 tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform

¢ Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case

Thema 3 AR

management and process structuring within the system.

¢ Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
Therm 4 mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

e Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
Therma 5 presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.
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Fast2test setzt sich aus den riesigen IT-Elitetearms zusammen. Sie alle haben hohe Autoritéit im I'T-Bereich. Sie nutzen professionelle
Kenntnisse und Erfahrungen aus, um den an den SAP C-C4H56-2411 Zertifizierungspriifingen beteiligenden Kandidaten die
Priifungsunterlagen zu bieten. Die Genauigkeit von SAP C-C4H56-2411 Fragen Und Antworten aus Fast2test ist sehr hoch. Wir
versprechen, dass Sie die Priifing beim ersten Versuch 100% bestehen kénnen. Aulerdem stehen wir Ihnen einen emnjéhrigen
Update-Service zur Verfligung,

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 C-C4H56-2411 Priifungsfragen mit Losungen (Q35-Q40):

35. Frage
Where can you find existing cases in SAP Service Cloud Version 2? Note: There are 2 correct answers to this question.

A. In the My Cases Summary card available in the home page
B. In the case worklist by choosing the Case app from the menu
C. In the product page

D. Inthe cases settings view

Antwort: A,B

36. Frage
Which elements are used to calculate the due dates defined in Service Level Agreements? Note: There are 2 correct answers to this
question.

¢ A. Operating hours
¢ B. Working calendar
¢ C. Maintenance plan
e D. Service contract

Antwort: A,B

37. Frage
For which objects can you utilize categories in service catalogs? Note: There are 2 correct answers to this question.

A. Phone calls

B. Registered products
C. Tasks

D. Cases

Antwort: C,.D

Begriindung;

In SAP Service Cloud V2, categories in service catalogs are used to organize and manage service-related objects. Tasks and Cases
can utilize service catalog categories to classify and streamline service processes, such as assigning SLAs or routing cases.
According to SAP documentation, "Service catalog categories can be applied to Tasks and Cases to support service level
determination and case management." Phone calls (B) are interactions, not categorized via service catalogs. Registered products (D)
are managed under installed bases, not service catalogs.

Reference:

SAP Help Portal: Service Catalog Configuration in SAP Service Cloud V2

SAP Community: Service Catalog Usage

38. Frage
‘Which objects can you assign when you create a user? Note: There are 2 correct answers to this question.

A. Business role
B. User profile

C. Security policy
D. Enployee role


https://www.it-pruefung.com/C-C4H56-2411.html

Antwort: A,C

Begrindung;

When creating a user in SAP Service Cloud V2, you can assign a Business role to define the user's access rights and permissions for
specific objects and views. Additionally, a Security policy can be assigned to enforce password requirements and other security
settings. According to SAP documentation, "During user creation, administrators assign business roles and security policies to ensure
proper access and compliance." Employee role (B) is not a standard object for user assignment in Service Cloud V2. User profile
(C) is a configuration setting, not an assignable object.

Reference:

SAP Help Portal: User Management in SAP Service Cloud V2

SAP Learning; Business Role and Security Policy Configuration

39. Frage
You want to assign a value to a specific field based on another field value calculation. Which of the following can you create to
enable the field calculation?

A. A workflow

B. An autoflow

C. A determmnation
D. A page layout

Antwort: C

Begrindung;
https://help.sap.convdocs/CX NG _SVC/56436b4e81a84dc8b4408c7795a012¢4/2906ec73fal d4af39f38a215182a76f1 .html?
g=provision%20new%s20tenants%620through%20S AP%:20for%:20Me.

Unser Fast2test hat langjahrige Schulungserfahrungen tiber 1T-Zertifizierungsprifimgen. Die Schulungsunterlagen zur SAP C-
C4H56-2411 Priifing von Fast2test sind zuverlissig. Unser Eliteteam aktualisiert stéindig die neuesten Schulungsunterlagen zur SAP

C-C4H56-2411 Prifing. Unsere Angestelleten haben sich sehr viel Mithe dafiir geben, um Ihnen zu helfen, eine gute Note in der
Priifing zu bekommen. Es ist sicher, dass Fast2test Thnen die realen und besten Schulungsunterlagen zur SAP C-C4H56-2411

Priifing bietet.
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