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SAP C-SIGDA-2403 考試大綱：

主題 簡介

主題 1
SiGNAL: This topic explains how to use SiGNAL as query language. It also discusses how process data
and analyze it in more depth.

主題 2
Business Process Management: There are different areas of business process management. This topic
explains those areas and also discusses the process levels and its architecture.

主題 3
SAP Signavio Process Intelligence: To explore and analyze a data set, this section discusses creating an
investigation. It also discusses revealing inefficiencies in the process.

主題 4 SAP Signavio Process Insights: The topic gives insights into SAP Signavio Process.
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最新的 SAP Certified Application Associate C-SIGDA-2403 免費考試真題
(Q27-Q32):
問題  #27 
How would you start capturing process documentation? Note: There are 3 correct answers to this question.

A. Creating process-related surveys
B. Conducting process interviews
C. Verifying customer data
D. Creating task descriptions
E. Running workshops with process participants

答案：A,B,E

解題說明：
Capturing process documentation in SAP Signavio involves gathering detailed information about how processes are executed. The
SAP Signavio Process Manager Documentation provides guidance:
* Exact Extract:"To capture process documentation, organizations should:
* Run workshops with process participants to map out process steps and responsibilities.
* Create process-related surveys to collect input from stakeholders on process details.
* Conduct process interviews to gather in-depth insights from key process owners or performers." (SAP Signavio Process Manager
User Guide, section on "Process Documentation Methods").
* Explanation:
* Option A (Running workshops with process participants):Workshops bring together stakeholders to collaboratively map
processes, identify steps, and document roles, often using tools like SAP Signavio Process Manager for modeling.
* Option D (Creating process-related surveys):Surveys collect feedback from a broader group of process participants, capturing
details about tasks, challenges, or variations that may not emerge in workshops.
* Option E (Conducting process interviews):Interviews with process owners or key performers provide detailed, qualitative insights
into process execution, helping to refine documentation.
* Option B (Creating task descriptions)is incorrect as task descriptions are an output of documentation, not a method to start
capturing it.
* Option C (Verifying customer data)is incorrect because customer data verification is related to data quality, not process
documentation.
Reference:SAP Signavio Process Manager User Guide, section on "Process Documentation Methods"; SAP Certified Associate -
Process Data Analyst Study Guide, Chapter 2: Documentation Techniques.

問題  #28 
How can a Collaboration Hub user find additional information about a task?

A. Click on a task in the process model.
B. Use the print function for the process model.
C. Access the dictionary.
D. Leave a comment on the task and ask for the missing info.

答案：A

解題說明：
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A Collaboration Hub user can find additional information about a task by clicking on a task in the process model. This action
provides access to detailed information about the task, including its properties, documentation, and any linked processes or
additional data thatmay have been associated with the task. This makes it easy for users to explore and understand the specifics and
context of tasks within a process.
Accessing the dictionary, using the print function, or leaving a comment are not direct methods for finding additional information
about a specific task's details or related documentation.
References:SAP Signavio Collaboration Hub user guide.

問題  #29 
What are the typical roles required in Process Mining projects? Note: There are 3 correct answers to this question.

A. Data & IT Expert
B. Process Analyst
C. Project Lead
D. Process Manager
E. Process Owner

答案：A,B,E

解題說明：
Process Mining projects require a combination of technical, analytical, and process-specific expertise.
According to the SAP Signavio documentation:
* Option A (Data & IT Expert):This role is responsible for extracting and preparing data from source systems, configuring ETL
pipelines, and ensuring data quality for Process Mining analysis.
* Option C (Process Analyst):The Process Analyst interprets Process Mining results, identifies improvement opportunities, and
translates insights into actionable recommendations.
* Option E (Process Owner):The Process Owner provides domain knowledge, defines analysis objectives, and ensures that Process
Mining outcomes align with business goals.
* Option B (Project Lead)is incorrect as, while a project lead may oversee the project, it is not a role specifically required for
Process Mining tasks.
Reference:SAP Signavio Process Intelligence Documentation, section on "Roles in ProcessMining Projects"; SAP Certified
Associate - Process Data Analyst Study Guide, Chapter 5: Process Mining Team Structure.

問題  #30 
How does the splitting Inclusive Gateway (OR) work?Note: There are 2correct answers to this question.

A. It triggers only one of all outgoing sequence flows, if all conditions apply.
B. It triggers a few of all possible outgoing sequence flows, if several conditions apply.
C. It triggers all outgoing sequence flows, if only one condition applies.
D. It triggers one outgoing sequence flow, if a condition applies.

答案：B,D

解題說明：
The Inclusive Gateway (OR) in BPMN operates as follows:
* Option C (It triggers a few of all possible outgoing sequence flows, if several conditions apply):The Inclusive Gateway can activate
one or more of its outgoing sequence flows simultaneously, based on the evaluation of conditions. If multiple conditions are met,
multiple paths can be triggered, allowing for a flexible process flow that can accommodate various scenarios.
* Option D (It triggers one outgoing sequence flow, if a condition applies):Even though an Inclusive Gateway can trigger multiple
paths, it can also trigger just one path if only one condition applies. This versatility makes the Inclusive Gateway suitable for complex
decision-making processes where the number of paths taken can vary.
References:
* BPMN 2.0 Specification
* SAP Signavio Process Manager User Guide

問題  #31 
Which Widgets can visualize process flows by backtracking the performed events? Note: There are 2 correct answe rs to this



questio n.

A. Correlation
B. Process Discovery
C. Variant Explorer
D. Breakdown

答案：B,C

問題  #32
......
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