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H R #378

An T specialist is setting up a new shared network printer. The printer will receive a pre-allocated IP address via DHCP.
Attempting to connect to the printer's web mterface produces a Page not found message. The specialist runs diagnostics and finds
that the IP is different than expected. Which of the following should the specialist check next?

A. The default gateway in the address pool
B. The subnet mask that the printer is using
C. The MAC address used in the reservation
D. The printer driver on the print server

Ef: C

A -

When a device is supposed to receive a specific "pre-allocated" address from DHCP, that typically means a DHCP reservation has
been created. DHCP reservations work by mapping a specific MAC address to a chosen IP address so that when that exact device
requests an address, the DHCP server always hands it the reserved IP. If diagnostics show the printer received a different IP than
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expected, the most likely cause is that the reservation is not being applied-commonly because the reservation references the wrong
MAC address (typo, using the wrong interface, or copying the MAC of another port such as Wi-Fi vs Ethernet). Verifying the
printer's actual MAC address and matching it to the DHCP reservation is the correct next step.

The printer driver on the print server (B) affects printing functionality, not the printer's DHCP assignment or ability to browse its
embedded web server. Subnet mask (C) and default gateway in the pool (D) could cause connectivity issues, but they would not
usually explain why the device received an unexpected IP when a reservation was intended. The key mismatch symptom points first
to the MAC address in the reservation.

M #379

Laura, a customer, has instructed you to configure her home office wireless access point.

She plans to use the wireless network for finances and has requested that the network be setup with the highest encryption possible.
Additionally, Laura knows that her neighbors have wireless networks and wants to ensure that her network is not being interfered
with by the other networks.

She requests that the default settings be changed to the following,

Wireless Name: HomeWiFi

Shared Key: CompTIA

Router Password: Secure$1

Finally, Laura wants to ensure that only her laptop and Smartphone can connect to the network.

Laptop: IP Address 192.168.1.100

Hardware Address: 00:0A:BF:03:C4:54

Smartphone: IP Address 192.168.1.101

Hardware Address: 09:2C:D0:22:3F:11

INSTRUCTIONS

Configure Laura's wireless network using the network adapter window.

Ifat any time you would like to bring back the mitial state of the situation, please click the Reset All button.

Ef#:

L2

See the explanation below

Explanation:

solution as

A screenshot of a network settings Al-generated content may be incorrect.

A screenshot of a computer Al-generated content may be incorrect.
A screenshot of a computer Al-generated content may be incorrect.

R #380
A technician needs to figure out why a laser printer is intermittently not feeding paper to print. The technician verifies the issue by
running several copy-and-print tests. Which of the following should the technician do next?

A. Select the correct paper size.
B. Replace the toner cartridge.
C. Clean the pickup rollers.

D. Update the printer drivers.

Ef: C

R

When a laser printer intermittently fails to feed paper, the most common hardware cause is worn or dirty pickup rollers. These rollers
grab the paper from the tray and move it into the printer. Over time, dust, paper debris, or worn rubber reduces their effectiveness,
causing feeding issues.

E R #381
A human resources manager printed a sensitive termmation document and forgot to retrieve it from the printer. Which of the

following prevents this situation?



A. Duplex
B. Wireless encryption

C. Printer share
D. Badging

Ef#: D

R

Secure badging-often used with "pull printing” or "secure print release'-requires users to authenticate at the printer before documents
are printed. CompTIA A+ highlights this feature as critical for protecting sensitive data in corporate environments. With badge-
based printing, jobs stay in a secure print queue until the authorized user physically scans their badge.

This prevents confidential documents, like HR termination notices, from sitting unattended in the output tray. It also reduces print
waste and ensures accountability for printed materials.

Duplex printing (B) simply prints double-sided pages. Printer sharing (C) allows multiple users to use a printer but does not provide
security. Wireless encryption (D) protects network traffic but does not address abandoned print jobs.

Therefore, badging / secure print release is the correct protective measure.

H A #382
A user's phone does not charge consistently, even after a new cable is used to try to charge the phone. The phone's battery is not

swollen. Which of the following should a technician try next to fix the phone?

A. Change the battery.

B. Arrange for repairs at a service center.

C. Reset the phone to factory default settings.
D. Clean the USB-C port.

Ef#: D
fEE L

Inconsistent charging after replacing the cable commonly indicates debris or Iint in the USB-C port preventing proper electrical
contact. Cleaning the port often restores reliable charging without requiring battery replacement or repair.

B #383
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