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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q27-Q32):

NEW QUESTION # 27
Which components should we consider mandatory for all Smart Walk-Thrus? Note: There are 2 correct answers to this question.

e A, Automation
e B. Start Pomnts
e C. Goals
e D. Splits

Answer: B,C

NEW QUESTION # 28
‘When doing quality assurance and testing content, which of the options below should we be looking for?
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Note: There are 3 correct answers to this question.

A. Smart Walk-Thru triggers work as expected.

B. Balloons are not blocking important site elements.

C. Content appears as expected.

D. Page load time is under ten seconds.

E. The website's background color matches the corporate branding,

Answer: A,B,C

NEW QUESTION # 29
In the Editor, a Shuttle has a full green circle next to it when looking at the Production environment.
How would you describe the status of this Shuttle?

A. Published to Production

B. Published to Production but has been modified
C. Archived in Production

D. Draft mode in Test

Answer: A

NEW QUESTION # 30

The ShopMe team wants to put a Launcher on every product page. Example URLS of the product pages are as follows:
http//shopme.walkme.comyproduct/taylor-swift- 1989/

http//shopme.walkme.comyproduct/nickminaj-the-pinkprint/

http//shopme.walkme.com/product/beyonce-beyonce/

How would they build the Current URL rule for when this should appear with best practices in mind?

A. Current URL s like > walkme.com

B. Current URL> contains > /product

C. Current URL> contains > shopme.walkme.com

D. Current URL> is like > shopme.walkime.com/product

Answer: B

NEW QUESTION # 31
What is the purpose of using the small ghost icon in the WalkMe Editor when customizing an invisible Launcher?

A. To change the Launcher’s shape.

B. To adjust the size of the Launcher.

C. To automatically make all colors of the Launcher transparent.
D. To add animations to the Launcher.

Answer: C

Explanation:

In the WalkMe Editor, the small ghost icon is a tool used when customizing Launchers to make them invisible by setting their colors
to fully transparent. This feature is particularly useful for creating mvisible Launchers that overlay and block interaction with specific
UI elements without being visible to users. By clicking the ghost icon, the Launcher's colors (background, border, etc.) are
automatically set to transparent, ensuring it blends seamlessly into the webpage while still fimctioning as an interactive element.

The other options are ncorrect:

* Adding animations(A) is handled through other customization settings, not the ghost icon.

* Adjusting the size(B) is done via resizing controls, not the ghost icon.

* Changing the shape(C) is managed through shape settings, not transparency.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"The ghost icon in the WalkMe Editor's Launcher customization panel sets all colors of the Launcher to fully transparent, creating an
mnvisible Launcher. This is ideal for scenarios where the Launcher needs to block interaction with an underlying element without being



visible." The courseAdvancing Your Skills in Building WalkMe Solutionsnotes:

"To create an invisible Launcher, use the ghost icon to automatically apply transparency to all color settings, ensuring the Launcher is
undetectable to users while maintaining its functionality." Option D correctly describes the purpose of the ghost icon.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.

WalkMe Editor User Guide, "Customizing Invisible Launchers" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Advanced Launcher Configurations.
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