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M #131
A marketing manager would like to run the Recent Email Sending Summary report and have the resulting file sent via email.
‘Which results file format is available for selection when generating this report?
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A. Tmage File (jpg)

B. Word Document (.docx)
C. Data File (.csv)

D. Compressed File (.tar.gz)
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HA #132
Which send process can use Sender Profiles? (Choose 3)

A. User-Initiated Sends

B. Triggered Sends

C. Guided Sends

D. Simple Automated Sends
E. Test Sends

Ef#: B. C. D

L2

efinitions

Triggered Send Definition - A triggered emmil is a message that Marketing Cloud sends to an individual subscriber in response to a
subscriber action. For example, sending a confirmation message after a customer makes a purchase is a triggered email.

User Initiated Send - In Email Studio, create a user-mitiated email message interaction to send to a user-initiated subscriber list or
data extension in your program

A user-defined email message interaction occurs when you manually start the send, while a triggered message interaction occurs in
response to an action or API call. To put it in simpler words (TL/DR):

Triggered Send Definition - hit by API/Smart Capture to instantly send a 1:1 message. Usually used for Transactional messages
(receipt, shipping, etc) and inside of Journies.

User Initiated Send - a 1:Many job that mimics a manual Guided Send, but is preset to allow a single click execution or to allow for
repeatable scheduling inside of an Automation. (e.g. Monthly newsletter, daily update email, etc.)

B #133
An email marketer is creating an email to promote the new Northern trail Outfitters mobile app.
Which text should be used for the call-to-action button to drive the most engagement?

e A. Download out new mobile app here
¢ B. Out new mobile app
e (. Download now

EfE: C
it .
Explanation

The best text for a call-to-action button is clear, concise, and compelling, Option A provides the most information about what the
user will get by clicking the button, while also creating a sense of urgency and value. Option B is too vague and does not specify
what the user will download, and option C is not a call-to-action at all, but rather a statement.

HR #134

A marketer is building a highly personalized email that is sent daily to one million subscribers. The data needed for the email is
located in several data extensions.

What feature should the marketer use to merge the data into a single data extension to improve sending?

A. File Triggers

B. Data Filters

C. SQL Query Activities
D. Profile Management

IEf#: B



HA #135

Northern Trail Outfitters (NTO) would like to create a landing page that contains subscriber information passed to it from email links
on the page. They use a Smart Capture form to capture email address, reply date, and response from subscribers.

How should NTO set up its data extension?

A. Create a data extension with email address as non-nullable; reply date and response fields as nullable.

B. Create a data extension with email address, reply date, and response fields as non-nullable.

C. Create a data extension with email address, reply date, and response fields as nullable.

D. Create a data extension with email address as the Primary Key and reply date and response fields as nullable.

IEf#: B
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