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A non-technical employee from AnyAirlines creates a hyperautomation solution. The solution needs to meet the following criteria:
The process needs to begin when a record is created in Salesforce.

Then, it needs to pass data to a pre-existing RPA process which includes a User Task for data integrity purposes.

The output of the RPA process needs to be used to create a record in NetSuite.

According to best practices, how should this automated process be structured?

e A. 1. AMuleSoft Composer flow triggers on the creation of the record and calls the RPA process.
¢ B. 1. A MuleSoft Composer flow triggers on the creation of the record and calls the RPA process.
e C. 1. A Salesforce flow triggers on the creation of the record and makes an outbound request to a MuleSoft Composer flow.
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To structure the automated process to meet the given criteria, the following approach is recommended:

MuleSoft Composer Flow Triggers on Record Creation:

Use MuleSoft Composer to create a flow that is triggered when a new record is created in Salesforce. This is done by setting up a
trigger event in MuleSoft Composer that listens for new record creation events in Salesforce.

Call the RPA Process:

Once the flow is triggered, it should call the pre-existing RPA process. MuleSoft Composer can invoke MuleSoft RPA bots, and
you can pass the necessary data from the Salesforce record to the RPA process.

The RPA process will include the User Task for data integrity purposes.
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Use the RPA Process Output to Create a Record in NetSuite:

After the RPA process completes, the MuleSoft Composer flow can capture the output from the RPA process.

The same MuleSoft Composer flow will then use this output to create a record in NetSuite, ensuring a seamless data transfer and
process autormation.

MuleSoft Composer Documentation

MuleSoft RPA Documentation
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Northern Trail Outfitters (NTO) is building a hyperautomation solution using Salesforce and MuleSoft. Their Salesforce admin needs
to automate a comprehensive, multi-step process that a single user will execute after a case record is created.

How should the Salesforce Flow solution be structured to meet this requirement?

A. A screen flow to process user inputs and an autolaunched flow to process backend steps automatically

B. A parent flow with subflows to help organize automated actions and generate reusable components

C. A single flow Orchestration that uses Stages and Steps to organize automated actions and process user nputs
D. An autolaunched flow that will process user inputs and conditional logic to automate the process in Salesforce
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To address the comprehensive, multi-step process automation requirement at Northern Trail Outfitters (NTO), a single flow
orchestration that uses Stages and Steps is the best solution.

Flow Orchestration in Salesforce:

Stages and Steps: Flow Orchestration allows Salesforce admins to build sophisticated autormations by structuring the flow into
Stages (representing different parts of the process) and Steps (individual actions within each Stage).

User Inputs and Automated Actions: By leveraging Stages and Steps, Salesforce Flow Orchestration can handle both user inputs
and backend automated steps seamlessly, ensuring the entire process is automated and organized efficiently.

Error Handling and Conditional Logic: It also allows for conditional logic and error handling, ensuring that the flow can adapt to
various scenarios that may arise during the automation process.

Comprehensive Process Automation:

Single User Execution: Given that the requirement specifies that a single user will execute the process after a case record is created,
Flow Orchestration is ideal as it can manage the end-to-end process in a structured manner, without requiring multiple flows or
complex configurations.

Salesforce documentation on Flow Orchestration provides detailed msights on how to design and implement such solutions.
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Northern Trail Outfitters must create a near real-time inventory API that can be used within its retail POS systens, across its mobile
and online stores, and by its strategic B2B e-commerce partners. The API must provide accurate and up-to-date product nventory
levels. The data currently resides in both SAP and NetSuite.

According to best practices, which hyperautomation tool should be used to build this solution?

A. MuleSoft Composer
B. Anypoint Platform
C. Salesforce Flow

D. MuleSoft RPA

Z%: B
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To create a near real-time inventory API that integrates data from SAP and NetSuite and can be used across various platforms and
partners, the Anypoint Platform is the most suitable tool:

Anypoint Platforn:

Anypoint Platform provides comprehensive integration capabilities, including real-time data processing, API management, and
connectivity to various systers like SAP and NetSuite.

It supports building robust, scalable APIs that can handle near real-time data synchronization, ensuring accurate and up-to-date
mventory levels across multiple channels.

Best Practices:

Using Anypoint Platform, you can design and manage APIs with fine-grained control over security, performance, and monitoring,
adhering to best practices for enterprise integration.



Anypoint Platform Documentation
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Northern Trail Outfitters developed an integration between its two Salesforce orgs using MuleSoft Composer.
‘Which two actions should be taken before testing the Composer flow? (Choose two.)

A. Ensure the flow trigger is connected to a sandbox instance of Salesforce.
B. Ensure action steps are connected to a sandbox instance of Salesforce.

C. Ensure MuleSoft Composer is installed on both the source and target orgs.
D. Ensure the credentials to the target production org are still valid.
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* Flow Trigger Connection: Before testing any Composer flow, it is crucial to connect the flow trigger to a sandbox instance of
Salesforce. This ensures that testing does not impact the production environment. The sandbox provides a safe space to simulate
real-world conditions without the risk of data corruption or unintended actions in the live system.

* Action Steps Connection: Similar to the flow trigger, action steps within the Composer flow should also be connected to a
sandbox instance. This allows comprehensive testing of the flow's functionality, ensuring that each step performs as expected without
affecting the production data.

* Ensuring Validity of Credentials: While it is important to ensure that credentials to the production org are valid when moving to
production, for testing purposes, the emphasis is on sandbox connections. The credentials should be verified to avoid disruptions
during testing.

* Installation of MuleSoft Composer: MuleSoft Conposer does not need to be installed on both the source and target orgs as it
operates independently and connects to these orgs through provided credentials.
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AnyAirlines has an RPA process that is failing in Production.
According to best practices, how should they debug the failure?

¢ A. Download the analysis package from RPA Manager. revert the RPA process to the Build phase, then import the analysis
package to RPA Builder and debug,

e B. Download the analysis package from RPA Manager. revert the RPA process to the Test phase, then import the analysis
package to RPA Builder and debug,

¢ C. Download the analysis package from RPA Manager, open it in a text editor, then determine the root cause.

e D. Deactivate the RPA process, enter the mputs manually, the monitor the execution to determine the root cause.

BEER: A
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* Download the Analysis Package: The first step is to download the analysis package from the RPA Manager. This package
contains logs and detailed execution data that are crucial for debugging.

* Revert to Build Phase: Reverting the RPA process to the Build phase allows developers to make changes and debug the process.
The Build phase is where the RPA process is designed and configured.

* Import to RPA Builder: Import the analysis package into RPA Builder, which is the tool used to develop and debug RPA
processes. This allows for a detailed investigation and identification of the root cause of the failure.

* Debugging: Use the detailed logs and execution data within RPA Builder to step through the process, identify issues, and
mmplement fixes. This is the most effective method for diagnosing and resolving issues in RPA processes.
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