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EHE #160

An institution has centralized email communications for alunni. Departments across the university should only be able to view their
team's content.

‘What should a consultant recommend to meet this requirerment?

A. Pardot Business Unit

B. Einstein Account-Based Marketing

C. Marketing Cloud Business Unit

D. Salesforce Data Management Platform
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Marketing Cloud Business Unit is a solution that the consultant can recommend to meet the requirement of centralizing email
communications for alumni and allowing departments across the university to only view their team's content. Marketing Cloud
Business Unit is a feature that allows users to segment their Marketing Cloud account into separate units based on different criteria,
such as brands, regions, products, or teams. Marketing Cloud Business Unit can be used to control access to data, content,
subscribers, reports, and settings for each unit. Marketing Cloud Business Unit can help the university create a centralized email
commumnication strategy for alumni while maintaining data security and visibility for each departiment. Salesforce Data Management
Platform, Einstein Account-Based Marketing, and Pardot Business Unit are not solutions that can meet the requirement of
centralizing email communications for alumni and allowing departments across the university to only view their team's content.
Reference:

httpsv/help.salesforce.conys/article View?id=sf.mc_overview business_units.htm&type=>5
https/trailhead.salesforce.conven/content/learn/modules/marketing-cloud- basics/marketing- cloud-basics- business-units

EAE #161

A college is planning an advancement campaign and wants to create a report using Cross Filters that segments business school
alumni by Household who work for Fortune 500...

‘Which report should the consultant create to meet the requirement?

¢ A. Contact and Relationships report
¢ B. Contact and Afffications report
e C. Contact and Account report

HE. C

MY

A Contact and Account report can be used to segment business school alumni by Household who work for Fortune 500 companies
using Cross Filters. The report can filter Contacts by their Primary Affiliation to the business school and their Household Account
Name, and then use a Cross Filter to show Accounts with Account Type equals Fortune 500. A Contact and Affiliations report can
show the affiliation details of Contacts, but not their Household information. A Contact and Relationships report can show the
relationship details of Contacts, but not their Account Type. Reference:

https’//help.salesforce.conys/article View?id=sfreports_cross_filters.htm&type=5

https’//powerofus. force.conys/article/EDA-Reports

HAE #162

A university is planning an enterprise wide implementation of the Education Data Architecture (EDA). It has asked the consultant do
an analysis of standard finctionality in EDA to identify additional apps it may need to purchase.

What is a standard feature of EDA?

A. Student Advising
B. Event Management
C. Address Management

D. Degree Auditing
Y. C

MY

Address Management is a standard feature of EDA that the consultant can mention as part of the analysis of standard finctionality in
EDA. Address Management is a feature that allows the consultant to store muttiple addresses for a Contact or an Account, and
specify which address is current, seasonal, or preferred. Address Management also provides reports and dashboards that show
address verification status and address changes. Student Advising, Event Management, and Degree Auditing are not standard
features of EDA, but rather additional solutions or apps that may need to be purchased. Reference:

https://powerofis. force.convs/article/EDA- Addresses

https://powerofis. force.conys/article/EDA- Data- Dictionary

EE #163

A university wants to track the Biology 101 class for next semester. The class will be held on Tuesdays and Thursdays from 3:00-
4:00 PM in Lecture HallA.

and on Wednesdays and Fridays from 1:00-2:30 PM in the adjacent lab facility.



Which object in Education Data Architecture (EDA) should a consultant use to meet this requirement?

¢ A. Program Enroliment
¢ B. Course Offering Schedule

e C. Time Block
Y. B
MH.

The consultant should use the Course Offering Schedule object in EDA to meet the requirement of tracking the Biology 101 class for
next semester that will be held on Tuesdays and Thursdays from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays
from 1:00-2:30 PM in the adjacent lab facility for the university. The Course Offering Schedule object is an object in EDA that
allows users to store information about when and where a course offering is held, such as day of week, start time, end time, or
location. The Course Offering Schedule object can help the consultant meet the requirement of tracking the Biology 101 class for
next semester that will be held on Tuesdays and Thursdays from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays
from 1:00-2:30 PM in the adjacent lab facility for the university by creating two Course Offering Schedule records for the Biology
101 course offering, one for the lecture sessions and one for the lab sessions, and specifying the day of week, start time, end time,
and location for each record. Time Block, Program Enrolliment, or Course Connection are not objects in EDA that the consultant
should use to meet the requirement of tracking the Biology 101 class for next semester that will be held on Tuesdays and Thursdays
from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays from 1:00-2:30 PM in the adjacent lab facility for the
university. Reference:

httpsz/powerofus.force.convs/article/EDA-Course-Offering-Schedules
httpsz/powerofus.force.convs/article/EDA-Course-Offerings

EE #164

A college is using Salesforce to support its recruitment and admissions processes. The college will need to have an online application
form, automated bot service, and online application management.

Which two solutions should the consultant recommend?

Choose 2 answers

A. Digital Engagemment

B. Third-party form builder app
C. Admissions Connect

D. Interaction Studio

HE. B,C

HE:

A third-party form builder app and Admissions Connect are two solutions that the consultant can recommend to meet the
requirement of having an online application form, automated bot service, and online application management. A third-party form
builder app is an application that provides additional features and solutions for Salesforce. There are many third-party form builder
apps on the AppExchange that offer online form creation and submission capabilities, such as web forms, surveys, or quizzes, and
capturing data from them in Salesforce. The consultant can help the college choose an app that meets their needs and budget.
Admissions Connect is a solution that extends EDA to meet the needs of higher education admissions and enrollment. Admissions
Connect provides features such as automated bot service, online application management, application review, and decision delivery.
Digital Engagement and Interaction Studio are not solutions that can meet the requirement of having an online application form,
automated bot service, and online application management. Reference:

https://appexchange.salesforce.convappxStore ?type=App&keyword=forn?s20builder
https//www.salesforce.org/products/admissions-connect/overview/
https/trailhead.salesforce.comven/content/learn/modules/admissions-connect-basics

EE #165
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