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Z| &l Salesforce MuleSoft Mule-Dev-202 £ 2 MEE A (Q20-Q25):

EE #20

The MuleSoft team at Northern Trail Outfitters wants to create a project skeleton that developers can use as a starting point when
creating API implementations with Anypoint Studio. This will help drive consistent use of best practices within the team.

Which type of Anypoint Exchange artifact should be added to Exchange to publish the project skeleton?

A. A custom asset with the default API implementation

B. RAML trail definitions to be reused across API implementations
C. A MuleSoft application template with key components

D. An exanple of an API implementation following best practices

HE: C

Y.

To create a project skeleton that developers can use as a starting point for API implementations with Anypoint Studio, the best
approach is to use a MuleSoft application template:

MuleSoft Application Template:

A MuleSoft application template includes key components and configurations that follow best practices. It provides a consistent
starting point for new projects, ensuring that all developers adhere to the same standards.

Benefits:

Using a tenplate helps enforce best practices, reduces the setup time for new projects, and ensures consistency across different
implementations.

Publishing to Anypoint Exchange:

Once the tenplate is created, it can be published to Anypoint Exchange where it is accessible to the entire development team
Developers can then use this template to kickstart their API projects, ensuring a uniform approach across the organization.
References:

Anypoint Exchange Templates Documentation

AE #21

AnyAirlines has a MuleSoft Conposer flow between NetSuite and Salesforce. One of the data elements coming from NetSuite is a
string that needs to be put into a Boolean field in a Salesforce object.

Which Conposer finction should be used to change the datatype of the value?

A. fromBooleanToString()
B. today()

C. fromStringToBoolean()
D. substitute()

2
m

SH: C

ME:

To convert a string from NetSuite into a Boolean field in a Salesforce object within MuleSoft Composer, you should use
thefromStringToBoolean()function:

Function Purpose:

ThefromStringToBoolean()function is specifically designed to convert string values to Boolean values. It interprets common Boolean
strings like "true”, "false", "yes", "no" and converts them into their corresponding Boolean values.

Usage:

Within MuleSoft Composer, use this function in a transformation step to ensure the data coming from NetSuite (as a string) is
correctly transformed into a Boolean value before it is mapped to the Salesforce object.

Exanple:

Ifthe string value from NetSuite is "true", fromStringToBoolean("true")will convert this totruein the Boolean field in Salesforce.
References:

MuleSoft Composer Functions Documentation

EE#22
The Ops team at AnyAirlines needs to periodically check the status of an API to see it the connected database is down for
maintenance.



Where should the Ops team set up a scheduled API call and view the status history?

A. API Functional Monitoring
B. API Monitoring Dashboard
C. API Manager Alerts

D. API Manager Analytics

HE: A

MY

To periodically check the status of an API and see if the connected database is down for maintenance, the Ops team should use API
Functional Monitoring;

API Functional Monitoring;

API Functional Monitoring allows you to set up scheduled tests and monitor the functional performance of your APIs. It can be
configured to periodically make API calls and check for specific conditions, such as whether the database is down for maintenance.
Scheduled API Calls:

Set up the necessary tests within API Functional Monitoring to periodically call the API and verify its status.

These tests can be scheduled to run at regular intervals.

View Status History:

API Functional Monitoring provides a dashboard where you can view the history of these tests, including their results and any
failures. This helps in tracking the availability and performance of the API over time.

References:

MuleSoft API Functional Monitoring Documentation

A2 #23

Northern Trail Outfitters is developing an API that connects to a vendor’s database.

Which two strategies should their Ops team use to monitor the overall health of the API and database using API Functional
Monttoring? (Choose two.)

A. Make a call to a health-heck endpoint, and then verity that the endpoint is still running,

B. Monitor the Mule worker logs for "ERROR" statements and verity that the results match expected errors.
C. Monitor the CloudHub worker logs for JDBC database connection exceptions.

D. Make a GET call to an existing API endpoint, and then verify that the results match expected data.

HE. AD

HE:

Health-Check Endpoint:Creating and regularly calling a health-check endpoint is a common strategy to ensure that the API and its
underlying systemms are operational. This endpoint typically performs basic checks such as database connectivity and service
availability.

Reference:Health Check Pattern

GET Call to Existing Endpoint:Making a GET call to an existing API endpoint and verifying that the results match expected data
helps ensure that the API is not only running but also finctioning correctly. This approach validates that the API can retrieve data
from the database as intended.

Reference:API Monitoring Best Practices

Monttoring CloudHub Worker Logs:While monitoring logs can be usefil, it is more of a reactive approach.

Proactive strategies like health-check endpoints and GET calls provide immediate validation of the API's operational status.
Reference:CloudHub Monitoring

Verifying Mule Worker Logs for Errors:This approach can complement health-check endpoints and GET calls but should not be the
primary strategy. Logs are helpful for diagnosing issues after they occur rather than ensuring ongoing health.

Reference:Error Handling and Logging

EE#24

Northern Trail Outfitters (NTO) is building a hyperautomation solution using Salesforce and MuleSoft. Their Salesforce admin needs
to automate a comprehensive, multi-step process that a single user will execute after a case record is created.

How should the Salesforce Flow solution be structured to meet this requirement?

e A. Anautolaunched flow that will process user inputs and conditional logic to automate the process in Salesforce
e B. A parent flow with subflows to help organize autormated actions and generate reusable components



¢ C. A single flow Orchestration that uses Stages and Steps to organize automated actions and process user inputs
¢ D. A screen flow to process user inputs and an autolaunched flow to process backend steps automatically

He: C

Y.

To address the comprehensive, multi-step process automation requirement at Northern Trail Outfitters (NTO), a single flow
orchestration that uses Stages and Steps is the best solution.

Flow Orchestration in Salesforce:

Stages and Steps:Flow Orchestration allows Salesforce admins to build sophisticated autormations by structuring the flow into Stages
(representing different parts of the process) and Steps (individual actions within each Stage).

User Inputs and Automated Actions:By leveraging Stages and Steps, Salesforce Flow Orchestration can handle both user inputs and
backend automated steps seamlessly, ensuring the entire process is automated and organized efficiently.

Error Handling and Conditional Logic:It also allows for conditional logic and error handling, ensuring that the flow can adapt to
various scenarios that may arise during the automation process.

Comprehensive Process Automation:

Single User Execution:Given that the requirement specifies that a single user will execute the process after a case record is created,
Flow Orchestration is ideal as it can manage the end-to-end process in a structured manner, without requiring multiple flows or
complex configurations.

References:

Salesforce documentation on Flow Orchestration provides detailed insights on how to design and implement such solutions.
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