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¢ Understand Authentication and Resources: This section of the exam measures the skills of a Developer and
covers how authentication works in Genesys Cloud CX. It explains resource management, O Auth

F&E 1 processes, and permissions needed to securely interact with APIs and services. Students learn the basics

of secure access control.

¢ Describe the options to download recordings: This section of the exam measures the skills of a System

Administrator and discusses the different ways available to access and download call recordings in
FE2 Genesys Cloud CX. It includes understanding where recordings are stored and how to retrieve them for
compliance and quality purposes.
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¢ Understand the Genesys Cloud CX Platform: This section of the exam measures the skills of a Developer

and covers the core understanding of the Genesys Cloud CX platform It introduces the platform’s general
153 structure, its major capabilities, and key concepts like organizations, regions, and data models. Students
will learn about the general environment where Genesys Cloud CX operates and how different services are
organized.

e Explain Agent Chat and Analytics APIs: This section of the exam measures the skills of a Developer and
EN focuses on the APIs used for agent chat interactions and analytics data. It describes how developers can
programmatically manage chat activities and access analytics reports to monitor system performance.

o Understand API utilization: This section of the exam measures the skills of a Developer and covers general
S best practices for using Genesys Cloud CX APIs. It explains how to optimize API usage, stay within
platform limits, and create efficient integrations that leverage Genesys Cloud capabilities effectively.

B #TH Genesys Cloud CX GCX-GCD # &% i B & (Q24-Q29):

i RE #24
Which of the following containers is used to create a new campaign?

e A. Schedules
C Campaign Dashboard
e B. Scripts
e (. Campaign Management

ER: C

i RE S «
The Campaign Management container in Genesys Cloud CX is used to create, configure, and manage outbound campaigns,
including setting up dialing modes, contact lists, and other campaign-related settings.

i =8 #25
The Utilization feature of Genesys Cloud CX allows administrators to configure: (Choose two.)

A. The after call work time for each media type.

B. Time that an agent may spend on each media type.

C. The maximum capacity that an agent may handle simultaneously for each supported media type.
D. Media types that can interrupt current interactions that an agent is handling,

E&R: CD

i RE B -

The Utilization feature in Genesys Cloud CX allows administrators to configure the maximum number of concurrent interactions an
agent can handle for each media type (e.g., voice, chat, email). This ensures that agents are not overloaded and can manage their
tasks effectively.

Administrators can also define which media types are allowed to interrupt agents who are currently handling other interactions. For
example, you can configure settings so that an incoming voice call can interrupt an agent handling a chat session, ensuring that high-
priority interactions are addressed promptly.

Referencehttps//help.mypurecloud.convarticles/configure-utilization-at-the-org-level/

PR #26
Which of the following statements are true regarding the Preview API? (Choose two.)

¢ A They are intended to be released publicly at some point in the future.
¢ B. These resources are subject to both breaking and non-breaking changes at any time without notice.
¢ C. Any developer may access these resources with no restrictions.

EX: AB



i RE R «
Preview APIs are made available as a preview of resources that are intended to be released publicly in the future.
Preview APIs are subject to both breaking and non-breaking changes at any time without notice.

i =8 #27
How do you represent your organization when you contact the Genesys Cloud CX support team?

A. Organization ID
B. Agent Name

C. Company Name
D.ID

ER: A

Bt B B -
‘When contacting the Genesys Cloud CX support team, you represent your organization using the Organization ID, which uniquely
identifies your Genesys Cloud instance and helps support quickly access your account details.

PR #28
What do a Service Level of 80 and a Service Level Target of 20 for Voice interactions mean?

A. 80% of calls must be answered within 20 seconds.
B. 20 chats and calls must be answered in 80 seconds.
C. 20 chats and calls must be answered in 80 seconds.
D. 80 calls must be answered every 20 seconds.

ER: A

fE AR A«
In Genesys Cloud CX, a Service Level of 80 with a Service Level Target of 20 seconds means the goal is to answer 80% of
incoming voice interactions within 20 seconds, aligning with common contact center performance standards.
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