SER D M- 2 AP-2127 v ¥ X MR B e
BOH 3AP-2127 A M &H

20264 PassTestD FFAP-212 PDFX > 7" & & 'AP-212:8 8 = > ¥ > O R . hitpsv/drive. google.com/open?
id=140D704p ViHmtShajCUK A9U4kJ9CE3gON

¥ROMOME L HEL T, AP2R2EBORBOEGHBEIRES A>T ET, FHCHABCAKL 2WIGE.

CHE DL ABRVBLIEZVDTHRINIE LD EFBA. BHE. 2V T7 VYR —EBRLEDIFEE L
BE»S COERELERIEL ET. 8BAA. 2—F—D=—XHHEEL £ 7. AP212:REBRE . $XTO
22— —RNEEFEETI2OCERILDIEEHE->TWET. AP22AKXT 4 A FOOBERRIE . b

EOTEHEFHFSLVWERTYT. AP2R2%BH A F2E5 T CBAL TS W, 8BFFEwLET. 7¢Zn
MELoshEd., DarERLIATT!

PassTestld Salesforce® AP-212 [ Loyalty Management Accredited Professional | 308k [a1\F CRIESE £ Rt + 2 BT &
ZY4 T, BOEMAH#sm LS €220 T, —HEHRRCAEKR T 202 HIECL T B0 OAES
SHREBZDE—HEBMER> V=TS P TTILET.

>>AP2127 0 ¥ X #H# <<

AP2127 R P BRI, AP212F L —=> 7

AP2D2ZEHMEHE L 1218, AP212REBbL v o BRBAA Y V2 AX—T & £3. 204, AP-212:%


https://drive.google.com/open?id=140D704pViHmtShajCUKA9U4kJ9CE3g9N
https://www.passtest.jp/Salesforce/AP-212-shiken.html
https://www.jpshiken.com/AP-212_shiken.html
https://www.passtest.jp/Salesforce/AP-212-shiken.html

BT 20+ 42EERHD Y. VEDDLEBATAIERIICE 7. ZeLEEENEM LR
DO TIEY AP2127 A MEEEA#RL TA TS0, RLTREIS®Z2LWTL S0, BAT 3HEIC.
AP22hL—=v 7 BROERNTELH Y F 4. THEAFIC. AP2124 4 FOBEROBE+ B M3 ERNTE
7.

Salesforce Loyalty Management Accredited Professional 38 ¢ AP-212 & 5%
FI& (Q47-Q52):

HE #47

Cloud Kicks has tasked its Loyalty Consultant with setting up its new Loyalty Management platform. The business requirement is to
create personalized experiences across its customer journey.

‘Which solution should the Loyalty Consultant utilize to create personalized customer experiences?

A. Salesforce Order Management System
B. Salesforce Sales Cloud

C. Salesforce Slack

D. Salesforce Marketing Cloud

Ef#E: D

R -

To create personalized experiences across Cloud Kicks' customer journey, the Loyalty Consultant should utilize Salesforce
Marketing Cloud (B). Marketing Cloud provides a comprehensive suite of marketing tools designed to create personalized customer
journeys, segment audiences, and deliver targeted content and communications. Leveraging Marketing Cloud's capabilities in
conjunction with Loyalty Management allows for the creation of highly personalized and engaging experiences for loyalty program
members, enhancing custorer satisfaction and loyalty.

EH #48

A new promotion named "Summer Sales" within the Loyalty Program will introduce program members to the promotional campaign
and send email communication to the qualified members via Marketing Cloud.

Which the customer Data Platform (CDP) package available, which two options will need to be performed within the org to achieve
the required action with minimal configuration effort in mind?

A. "Add Segments" within the "Promotion Segments" section of the "Summer Sales" Promotion
B. Create a custom report using "Salesforce reports".

C. Create a new segment within CDP.

D. Add the Segmented "Loyalty program members" to a new "Campaigns".

EfE: A C

R :

To introduce program members to the "Summer Sales" promotional campaign and send email communication via Marketing Cloud
with minimal configuration effort, the required actions within the org would be:

* "Add Segments" within the "Promotion Segments" section of the "Summer Sales" Promotion (A): This action allows for the direct
association of specific member segments to the promotion, enabling targeted communication and engagement with minimal effort.

* Create a new segment within CDP (D): By creating a new segment within the Customer Data Platform (CDP), you can easily
define and manage the group of loyalty program members who qualify for the

"Summer Sales" promotion. This segment can then be used in conjunction with Marketing Cloud for targeted email campaigns.
Options B and C, involving adding segmented loyalty program members to new campaigns and creating custom reports, are not as
directly related to the goal of minimal configuration effort for introducing members to the promotion and communicating via
Marketing Cloud.

Salesforce documentation on Loyalty Management, CDP, and Marketing Cloud integration would provide insights into efficiently
setting up promotions and communicating with targeted segments of loyalty program members.

R #49
What are the three steps required to conplete integration between Loyalty and B2C Commerce Cloud when using the reference

cartridge?


https://www.xhs1991.com/AP-212.html

A. Configure connected app named B2C Commerce Loyalty Connector
B. Configure Loyalty Program preferences for B2C Commerce Site

C. Add Loyalty Management for Commerce Cartridge

D. Configure connected app named B2C Loyalty Connector

E. Install Loyalty Management for B2C Commerce Package

IEf#: B. C. D

A -

To complete the integration between Loyalty and B2C Commerce Cloud using the reference cartridge, the steps required are:

* Configure Loyalty Program preferences for B2C Commerce Site (A): This involves setting up specific preferences and
configurations within B2C Commerce Cloud to align with the Loyalty Program's requirements.

* Configure connected app named B2C Loyalty Connector (C): This step involves setting up a connected app within Salesforce to
facilitate secure communication and data exchange between Loyalty Management and B2C Commerce Cloud.

* Add Loyalty Management for Commerce Cartridge (E): This involves installing the specific cartridge within B2C Commerce
Cloud that integrates with Salesforce Loyalty Management, enabling the Commerce site to utilize loyalty program features.

These steps ensure a seamless integration between Salesforce Loyalty Management and B2C Commerce Cloud, allowing for a
unified customer experience across commerce and loyalty program interactions.

HM #50

A company has an existing Loyalty Program. The Salesforce Administrator has been asked to automate the current redemption
process for non-qualifying points based on the products, regions, available dates and tiers.

What task does the Administrator need to complete first to implement a decision table for the redemption process?

A. Create a decision table with input & output values

B. Set the "Is Redeemable" flag on the Loyalty Program Currency
C. Create a flow to confirm members have points to redeem

D. Create an object with fields for storing redemption details

iFf@E: D

R

To automate the current redemption process for non-qualifying points based on various criteria like products, regions, available
dates, and tiers, the Administrator needs to first Create a decision table with input & output values (A). A decision table in
Salesforce Loyalty Management allows for the specification of complex redemption rules and conditions in a structured format,
making it the foundational step in automating the redemption process. This table will define how non-qualifying points can be
redeemed under different scenarios, serving as the basis for the automated redemption logic.

R #51

The Loyalty Administrator for Northern Trail Outfitters (NTO) Insider program defines tier groups - Status Tier Group with a Fixed
Model and Period of one year. The three tiers are defined - Silver (base), Gold (next tier), and Platinum (the highest tier).

Qualifying Points reset date is set at December 31,2022, with a frequency of one year.

Extend Expiration for this tier group is Qualifying Points Reset Date.

A member joins NTO Insider in the Silver tier and, after a year of engagement, gets upgraded to the Gold tier on March 16, 2023.
Which date would be the new Expiry date for this member after the tier is upgraded to Gold?

A. March 16,2024
B. December 31. 2023
C. March 31, 2024
D. December 31,2024

IEf@E: D

A -

For a member who joins the NTO Insider program in the Silver tier and gets upgraded to the Gold tier on March 16, 2023, the new
expiry date after the tier upgrade would be December 31, 2024 (C). This is because the tier group is defined with a Fixed Model
and a Period of one year, with the Qualifying Points reset date set at December 31, 2022, and a frequency of one year. The Extend
Expiration setting being tied to the Qualifying Points Reset Date means that regardless of when the tier upgrade occurs within the
year, the expiration of the new tier status aligns with the annual reset date, extending to the end of the following reset period, which



would be December 31, 2024.

This approach ensures that members who achieve a higher tier partway through the year enjoy the benefits of that tier for the
remainder of the current year plus the entire next year, providing a full year's benefit from the point of the annual reset.

Salesforce documentation on Loyalty Management would outline the functionality and configuration options for tier groups, tier
upgrades, and expiration settings, guiding administrators on setting these up to meet the programi's strategic objectives and ensure
clarity and fairness for members.
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