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HEE #62

A customer notices that their consolidation rate is low across their account unification. They have mapped Account to the Individual
and Contact Point Email DMOs.

‘What should they do to increase their consolidation rate?

A. Disable the individual identity ruleset.

B. Increase the number of matching rules.

C. Update their account address details in the data source
D. Change reconciliation rules to Most Occurring,

He: B

L
Consolidation Rate: The consolidation rate in Salesforce Data Cloud refers to the effectiveness of unifying records into a single
profile. A low consolidation rate indicates that many records are not being successfully unified.

Matching Rules: Matching rules are critical in the identity resolution process. They define the criteria for identifying and merging
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duplicate records.

Solution:

Increase Matching Rules: Adding more matching rules improves the systen's ability to identify duplicate records. This includes
matching on additional fields or using more sophisticated matching algorithirs.

Steps:

Access the Identity Resolution settings in Data Cloud.

Review the current matching rules.

Add new rules that consider more fields such as phone number, address, or other unique identifiers.

Benefits:

Improved Unification: Higher accuracy in matching and merging records, leading to a higher consolidation rate.
Comprehensive Profiles: Enhanced customer profiles with consolidated data from multiple sources.
References:

Salesforce Data Cloud Identity Resolution

Salesforce Help: Matching Rules

HEE #63

A consultant is working in a customer's Data Cloud org and is asked to delete the existing identity resolution ruleset.
‘Which two impacts should the consultant communicate as a result of this action?

Choose 2 answers

A. Unified customer data associated with this ruleset will be removed.
B. All source profile data will be removed

C. Dependencies on data model objects will be removed.
D. All individual data will be removed.

e AC

MH.

Deleting an identity resolution ruleset has two major impacts that the consultant should communicate to the customer. First, it will
permanently remove all unified customer data that was created by the ruleset, meaning that the unified profiles and their attributes will
no longer be available in Data Cloud1. Second, it will eliminate dependencies on data model objects that were used by the ruleset,
meaning that the data model objects can be modified or deleted without affecting the ruleset1. These impacts can have significant
consequences for the customer's data quality, segmentation, activation, and analytics, so the consultant should advise the customer to
carefully consider the implications of deleting a ruleset before proceeding. The other options are incorrect because they are not
impacts of deleting a ruleset. Option A is incorrect because deleting a ruleset will not remove all individual data, but only the unified
customrer data. The individual data from the source systens will still be available in Data Cloud1. Option D is incorrect because
deleting a ruleset will not remove all source profile data, but only the unified customer data. The source profile data from the data
streams will still be available in Data Cloud1. References: Delete an Identity Resolution Ruleset

A2 #64
Which permission setting should a consultant check if the custom Salesforce CRM object is not available in New Data Stream
configuration?

A. Confirm that the Modify Object permission is enabled in the Data Cloud org,

B. Confirm the Create object permission is enabled in the Data Cloud org,

C. Confirm the View All object permission is enabled in the source Salesforce CRM org,
D. Confirm the Ingest Object permission is enabled in the Salesforce CRM org,

He: C

Y.

To create a new data stream from a custom Salesforce CRM object, the consultant needs to confirm that the View All object
permission is enabled in the source Salesforce CRM org. This permission allows the user to view all records associated with the
object, regardless of sharing settings1. Without this permission, the custom object will not be available in the New Data Stream
configuration2. References:

Manage Access with Data Cloud Permission Sets

Object Permissions



EE #65
Cloud Kicks has received a Request to be Forgotten by a customer. In which two ways can Data Cloud honor this request?

A. Use Data Explorer to locate and manually remove the Individual

B. Use the Consent API to suppress processing and delete the individual and related records from source data streams
C. Delete the data from the incoming data stream and performa full refresh

D. Add the Individual Id to a headerless file and use the delete from file finctionality

4. BD

Y.

These two ways can help Data Cloud honor a request to be forgotten by a customer. The Consent API allows you to set a consent
flag for an individual that prevents further processing of their data and deletes their records from source data streans. The delete
from file finctionality allows you to upload a file with individual IDs that will be deleted from Data Cloud. Reference:
https:/help.salesforce.conys/article View?id=sf.c360 a data cloud consent apihtm&type=5

https:/help.salesforce.conys/article View?id=sf.c360 a data cloud delete from file.htm&type=5

EHE #66
‘Which three options can be used to build a filter in the Segmentation Canvas?

A. Streaming Insights
B. Direct Attributes

C. Data Lake Objects
D. Related Attributes
E. Calculated Insights

Mo ABE

MH.

A window function is a unique requirement of a Streaming Insight query. It defines the time interval for the query to run on the
streaming data and the frequency of the query execution. References:

https/help.salesforce.conys/article View?id=sf.c360 a streaming_insights.htm&type=5
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