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A customer asks a systems engineer (SE) how Palo Alto Networks can claim it does not lose throughput performance as more
Cloud-Delivered Security Services (CDSS) subscriptions are enabled on the firewall.

Which two concepts should the SE explain to address the customer's concern? (Choose two.)

¢ A Parallel Processing

¢ B. Single Pass Architecture

e C. Management Data Plane Separation
¢ D. Advanced Routing Engine
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The customer's question focuses on how Palo Alto Networks Strata Hardware Firewalls maintain throughput performance as more


https://drive.google.com/open?id=1haK-cJY7ycL1AdwxDB5yVQVHycOBGIfN
https://www.newdumpspdf.com/PSE-Strata-Pro-24-exam-new-dumps.html
https://www.pdfexamdumps.com/PSE-Strata-Pro-24_valid-braindumps.html
https://www.vcesoft.com/PSE-Strata-Pro-24-pdf.html
https://tw.fast2test.com/PSE-Strata-Pro-24-practice-test.html

Cloud-Delivered Security Services (CDSS) subscriptions-such as Threat Prevention, URL Filtering, WildFire, DNS Security, and
others-are enabled. Unlike traditional firewalls where enabling additional security features often degrades performance, Palo Alto
Networks leverages its unique architecture to mnimize this impact. The systens engineer (SE) should explain two key concepts-
Parallel Processing andSingle Pass Architecture-which are foundational to the firewall's ability to sustain throughput. Below is a
detailed explanation, verified against Palo Alto Networks documentation.

Step 1: Understanding Cloud-Delivered Security Services (CDSS) and Performance Concerns CDSS subscriptions enhance the
Strata Hardware Firewall's capabilities by integrating cloud-based threat intelligence and advanced security features into PAN-OS.
Exanples include:

* Threat Prevention: Blocks exploits, malware, and command-and-control traffic.

* WildFire: Analyzes unknown files in the cloud for malware detection.

* URL Filtering: Categorizes and controls web traffic.

Traditionally, enabling such services on other firewalls increases processing overhead, as each feature requires separate packet scans
or additional hardware resources, leading to latency and throughput loss. Palo Alto Networks claims consistent performance due to
its innovative design, rooted in theSingle Pass Parallel Processing (SP3)architecture.

i /8 #58
In which two locations can a Best Practice Assessment (BPA) report be generated for review by a customer?
(Choose two.)

A. Customer Support Portal

B. Strata Cloud Manager (SCM)
C. PANW Partner Portal

D. AlOps

Z%: BD

i RE LB -

Step 1: Understand the Best Practice Assessment (BPA)

* Purpose: The BPA assesses NGFW (e.g., PA-Series) and Panorama configurations against best practices, including Center for
Internet Security (CIS) Critical Security Controls, to enhance security and feature adoption.

* Process: Requires a Tech Support File (TSF) upload or telemetry data from onboarded devices to generate the report.

* Evolution: Historically available via the Customer Support Portal, the BPA has transitioned to newer platforns like AIOps and
Strata Cloud Manager.

"BPA measures security posture against best practices" (paloaltonetworks.com, Best Practice Assessment Overview).

Step 2: Evaluate Each Option

Option A: PANW Partner Portal

Description: The Palo Alto Networks Partner Portal is a platform for partners (e.g,, resellers, distributors) to access tools,
resources, and customer-related services.

BPA Capability:

Historically, partners could generate BPAs on behalf of customers via the Customer Success Portal (accessible through Partner
Portal integration), but this was not a direct customer-facing feature.

As of July 17, 2023, the BPA generation capability in the Customer Support Portal and related partner tools was disabled, shifting
focus to AIOps and Strata Cloud Manager.

Partners can assist customers with BPA generation but cannot directly generate reports for customer review in the Partner Portal
itself, customers must access reports via their own interfaces (e.g., AIOps).

Verification:

"BPA transitioned to AlOps; Customer Support Portal access disabled after July 17, 2023" (live.

paloaltonetworks.com, BPA Transition Announcement, 07-10-2023).

No current documentation supports direct BPA generation in the Partner Portal for customer review.

Conclusion: Not a customer-accessible location for generating BPAs. Not Applicable.

Option B: Customer Support Portal

Description: The Customer Support Portal (support.paloaltonetworks.com) provides customers with tools, case management, and
historically, BPA generation.

BPA Capabilty:

Prior to July 17, 2023, customers could upload a TSF under "Tools > Best Practice Assessment" to generate a BPA report
(HTML, XLSX, PDF formats).

Post-July 17, 2023, this finctionality was deprecated in favor of AIOps and Strata Cloud Manager. Historical BPA data was
maintained until December 31, 2023, but new report generation ceased.

As of March 08, 2025, the Customer Support Portal no longer supports BPA generation, though it remains a support hub.
Verification:



"TSF uploads for BPA in Customer Support Portal disabled after July 17, 2023" (docs.paloaltonetworks.com
/panorama/10-2/panorama-admin/panorama-best-practices).

"Transition to AIOps for BPA generation” (live.paloaltonetworks.com, BPA Transition to AIOps, 07-10-

2023).

Conclusion: No longer a valid location for BPA generation as of the current date. Not Applicable.

Option C: AIOps

Description: AIOps for NGFW is an Al-powered operations platform for managing Strata NGFWs and Panorama, offering real-
time insights, telemetry-based monitoring, and BPA generation.

BPA Capability:

Supports two BPA generation methods:

On-Demand BPA: Customers upload a TSF (PAN-OS 9.1 or higher) via "Dashboards > On Demand BPA" to generate a report,
even without telemetry or onboarding,

Continuous BPA: For onboarded devices with telemetry enabled (PAN-OS 10.0+), AIOps provides ongoing best practice
assessments via the Best Practices dashboard.

Available in free and premium tiers; the free tier includes BPA generation.

Reports include detailed findings, remediation steps, and adoption summaries.

Use Case: Ideal for customers managing firewalls with or without full AIOps integration.

Verification:

"Generate on-demand BPA reports by uploading TSFs in AIOps" (docs.paloaltonetworks.comvaiops/aiops-for-
ngfw/dashboards/on-demand-bpa).

"AlOps Best Practices dashboard assesses configurations continuously” (five.paloaltonetworks.com, AIOps On-Demand BPA, 10-
25-2022).

Conclusion: A current, customer-accessible location for BPA generation. Applicable.

Option D: Strata Cloud Manager (SCM)

Description: Strata Cloud Manager is a unified, Al-powered management interface for NGFWs and SASE, integrating AIOps,
digital experience management, and configuration tools.

BPA Capability:

Supports on-demand BPA generation by uploading a TSF under "Dashboards > On Demand BPA," similar to AlOps, for devices
not sending telemetry or not fully onboarded.

For onboarded devices, provides real-time best practice checks via the "Best Practices" dashboard, analyzing policies against Palo
Alto Networks and CIS standards.

Available in Essentials (free) and Pro (paid) tiers; BPA generation is included in both.

Use Case: Offers a modern, centralized platform for customers to manage and assess security posture.

Verification:

"Run BPA directly from Strata Cloud Manager with TSF upload" (docs.paloaltonetworks.convstrata-cloud-
manager/dashboards/on-demand-bpa, 07-24-2024).

"Best Practices dashboard measures posture against guidance" (paloaltonetworks.com, Strata Cloud Manager Overview).
Conclusion: A current, customer-accessible location for BPA generation. Applicable.

Step 3: Select the Two Valid Locations

C (AIOps): Supports both on-demand (TSF upload) and continuous BPA generation, accessible to customers via the Palo Alto
Networks hub.

D (Strata Cloud Manager): Provides identical on-demand BPA capabilities and real-time assessments, designed as a unified
management interface.

Why Not A or B?

A (PANW Partner Portal): Partner-focused, not a direct customer tool for BPA generation.

B (Customer Support Portal): Deprecated for BPA generation post-July 17, 2023; no longer valid as of March 08, 2025.

Step 4: Verified References

AlOps BPA: "On-demand BPA in AlOps via TSF upload" (docs.paloaltonetworks.convaiops/aiops-for-ngfiw
/dashboards/on-demand-bpa).

Strata Cloud Manager BPA: "Generate BPA reports in SCM" (docs.paloaltonetworks.convstrata-cloud- manager/dashboards/on-
demand-bpa).

Customer Support Portal Transition: "BPA moved to AIOps/SCM; CSP access ended July 17, 2023" (live.
paloattonetworks.com, BPA Transition, 07-10-2023).
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Which statement applies to the default configuration of a Palo Alto Networks NGFW?

e A The default policy action for intrazone traffic is deny, eliminating implicit trust within a security zone.
e B. The default policy action for interzone traffic is deny, eliminating implicit trust between security zones.



e C. Security profiles are applied to all policies by default, elimmnating implicit trust of any data traversing the firewall.
¢ D. The default policy action allows all traffic unless explicitly denied.
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The default configuration of a Palo Alto Networks NGFW includes a set of default security rules that determine how traffic is
handled when no explicit rules are defined. Here's the explanation for each option:

* Option A: Security profiles are applied to all policies by default, eliminating implicit trust of any data traversing the firewall

* Security profiles (such as Antivirus, Anti-Spyware, and URL Filtering) are not applied to any policies by default. Administrators
must explicitly apply them to security rules.

* This statement is incorrect.

* Option B: The default policy action for intrazone traffic is deny, elimnating implicit trust within a security zone

* By default, traffic within the same zone (intrazone traffic) isallowed. For example, traffic between devices in the "trust” zone is
permitted unless explicitly denied by an administrator.

* This statement is incorrect.

* Option C: The default policy action allows all traffic unless explicitly denied

* Palo Alto Networks firewalls do not have an "allow all" default rule. Instead, they include a default "deny all" rule for interzone
traffic and an implicit "allow" rule for intrazone traffic.

* This statement is incorrect.

* Option D: The default policy action for interzone traffic is deny, elimmating implicit trust between security zones

* By default, traffic between different zones (interzone traffic) is denied. This aligns with the principle of zero trust, ensuring that no
traffic is implicitly allowed between zones.

Admmistrators nust define explicit rules to allow interzone traffic.

* This statement is correct.

References:

* Palo Alto Networks documentation on Security Policy Defaults

* Knowledge Base article on Default Security Rules
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A current NGFW customer has asked a systerms engineer (SE) for a way to prove to their internal management team that its NGFW
follows Zero Trust principles. Which action should the SE take?

e A. Use the "ACC" tab to help the customer build dashboards that highlight the historical tracking of the NGFW enforcing
policies.

e B. Use a third-party tool to pull the NGFW Zero Trust logs, and create a report that meets the customer's needs.

e C. Use the "Monitor > PDF Reports" node to schedule a weekly email of the Zero Trust report to the internal management
team.

e D. Help the customer build reports that align to their Zero Trust plan in the "Monitor > Manage Custom Reports" tab.
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To demonstrate compliance with Zero Trust principles, a systems engineer can leverage the rich reporting and logging capabilities of
Palo Alto Networks firewalls. The focus should be on creating reports that align with the customer’s Zero Trust strategy, providing
detailed insights into policy enforcement, user activity, and application usage.

* Option A:Scheduling a pre-built PDF report does not offer the flexibility to align the report with the customer's specific Zero Trust
plan. While useful for autormated reporting, this option is too generic for demonstrating Zero Trust compliance.

* Option B (Correct):Custom reportsin the "Monitor > Manage Custom Reports" tab allow the customer to build tailored reports
that align with their Zero Trust plan. These reports can include granular details such as application usage, user activity, policy
enforcement logs, and segmentation compliance. This approach ensures the customer can present evidence directly related to their
Zero Trust implementation.

* Option C:Using a third-party tool is unnecessary as Palo Alto Networks NGFWs already have built-in capabilities to log, report,
and demonstrate policy enforcement. This option adds complexity and may not fully leverage the native capabilities of the NGFW.

* Option D:The Application Command Center (ACC)is useful for visualizing traffic and historical data but is not a reporting tool.
While it can complement custom reports, it is not a substitute for generating Zero Trust-specific compliance reports.

References:

* Managing Reports in PAN-OS: https://docs.paloaltonetworks.com

* Zero Trust Monitoring and Reporting Best Practices: https://www.paloaltonetworks.com/zero-trust
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An existing customer wants to expand their online business into physical stores for the first time. The customer requires NGFWs at
the physical store to handle SD-WAN, security, and data protection needs, while also mandating a vendor-validated deployment
method. Which two steps are valid actions for a systens engineer to take? (Choose two.)

e A Use the reference architecture "On-Premises Network Security for the Branch Deployment Guide" to achieve a desired
architecture.

¢ B. Recommend the customer purchase Palo Alto Networks or partner-provided professional services to meet the stated
requirements.

¢ C. Create a bespoke deployment plan with the customer that reviews their cloud architecture, store footprint, and security
requirerments.

¢ D. Use Golden Images and Day 1 configuration to create a consistent baseline from which the customer can efficiently work.
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‘When an existing customer expands their online business into physical stores and requires Next-Generation Firewalls (NGFWs) at
those locations to handle SD-WAN, security, and data protection-while mandating a vendor-validated deployment method-a
systers engineer must leverage Palo Alto Networks' Strata Hardware Firewall capabilities and validated deployment strategies. The
Strata portfolio, particularly the PA- Series NGFWs, is designed to secure branch offices with integrated SD-WAN and robust
security features.

Below is a detailed explanation of why options A and D are the correct actions, grounded in Palo Alto Networks' documentation
and practices as of March 08, 2025.

Step 1: Recommend Professional Services (Option A)

The customer's requirement for a "vendor-validated deployment method" implies a need for expertise and assurance that the solution
meets their specific needs-SD-WAN, security, and data protection-across new physical stores. Palo Alto Networks offers
professional services, either directly or through certified partners, to ensure proper deployment of Strata Hardware Firewalls like the
PA-400 Series or PA-1400 Series, which are ideal for branch deployments. These services provide end-to-end support, from
planning to implementation, aligning with the customer's mandate for a validated approach.

* Professional Services Scope:Palo Alto Networks' professional services include architecture design, deployment, and optimization
for NGFWs and SD-WAN. This ensures that the PA-Series firewalls are configured to handle SD-WAN (e.g., dynamic path
selection), security (e.g,, Threat Prevention with ML-powered inspection), and data protection (e.g,, WildFire for malware analysis
and Data Loss Prevention integration).

* Vendor ValidationBy recommending these services, the engineer ensures a deployment that adheres to Palo Alto Networks' best
practices, meeting the customer's requirement for a vendor-validated method. This is particularly critical for a customer new to
physical store deployments, as it mitigates risks and accelerates time-to-value.

* Strata Hardware Relevance:The PA-410, for example, is a desktop NGFW designed for small branch offices, offering SD-WAN
and Zero Trust security out of the box. Professional services ensure its correct integration into the customer's ecosystem.
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