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Salesforce Certified Platform Sharing and Visibility Architect Sample
Questions (Q61-Q66):

NEW QUESTION # 61

Universal Containers has implemented Customer Comnunity with Customer Community Plus licenses for its distributors. Retail
distributors have part-time agents who work for multiple distributors. Those agents should have access to other distributor accounts
as well

‘What should be configured to grant agents access to different distributor accounts?

e A. Use Apex sharing to share distributor accounts with agents using the Account _Share table.


https://drive.google.com/open?id=1sdCNIOSroX8Sw2GhDp2GqyFOg-cM6AgY
https://www.troytecdumps.com/Plat-Arch-205-troytec-exam-dumps.html
https://www.easy4engine.com/Plat-Arch-205-test-engine.html
https://www.freecram.com/Salesforce-certification/Plat-Arch-205-exam-dumps.html
https://www.troytecdumps.com/Plat-Arch-205-troytec-exam-dumps.html

¢ B. Create a sharing set to share distributor accounts with agents using account contact relationship.
e C. Create sharing rules to share distributor accounts with agents.

Answer: B

NEW QUESTION # 62

Customer conplaints for bad interactions with a customer support agent are logged as Cases and assigned to a human resources
representative. The agent of the complaint should not see the case, but their manager should.

How is this accomplished?

e A Criteria based Sharing Rule on Case that shares to the Role Manager and above when a custom field Assigned Agent
(subject of the complaint) is not blank.

¢ B. Trigger on Case ta lookup and share to the manager of an Assigned Agent custom field (the subject of the complaint) using
Apex Managed Sharing,

e (. Case is owned by the subject of the complaint, so their manager in the role hierarchy can access the record. CRED
permission are removed on Case so the agent cannot read the case record.

Answer: B

NEW QUESTION # 63

Universal Containers uses the standard Case object to track various support requests sent to servicing agents. Currently, the Case
object has more than 400 fields. Eight different types of case processes have been established, each with a unique combination of
statuses. The Director of Customer Service wants to ensure that servicing agents see only the required information specific to the
case type they are addressing,

‘Which option is recommended to implement this requirement?

e A Use different Page Layouts per case type, each representing the relevant fields per case type.

e B. Use a custom LWC to override the View action of the Case object, and a Custom Metadata Type to define the relevant
fields per case type.

e C. Use Dynamic Forms with diferent field sections representing the relevant fields per case type, and control visibility of
sections by Case Record Type value.

Answer: C

NEW QUESTION # 64

Universal Containers has a Performance Feedback custom object (Private organization-wide default) used by customers to report
any issues with delivery drivers. Feedback should not be visible to the driver, but any feedback records should be accessible to
people above themin the Role Hierarchy, even when the driver changes managers.

Assuming managers have Read access to the Feedback object, which three steps are necessary to solve these requirements?

e A, Remove Read permission on the Driver profile, have feedback ownership transferred to the driver's

¢ B. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and use the Role Hierarchy to give access to a driver's manager

¢ C. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and create an ownership-based sharing rule.

Answer: A

NEW QUESTION # 65

Universal Containers (UC) has a mostly Private organization-wide default, as it's a core principle of UC to respect client data
privacy, UC has implemented complex processes for granting access to Opportunity dat a. A few key members of the sales
reporting teamneed to always be able to see, but not change, Opportunity data for all opportunities.

‘What should an architect recommend as an approach to meet these requirements?

e A Give the View All Data permission to the Sales Reporting profile.
¢ B. Create a permission set that grants the View All permission for Opportunity.



e C. Create # permission set that grants the View All Data permission.

Answer: B

NEW QUESTION # 66
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