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HH #122

Universal Containers wants service managers to quickly Identify location and status changes in the lifecycle of a specific component
ma customer's install base.

‘What should a Consultant utilize to track the lifecycle?

¢ A. A Work Order related list on Assets

¢ B. Custom fields for change tracking on Assets
¢ (. Field HistoryTracking on Assets

¢ D. A Product related list on Assets

EfE: C

R -

Field History Tracking on Assets allows tracking location and status changes in the lifecycle of a specific component in a customer’s
mstall base by recording the date, time, nature, and user of each change. A Work Order related list on Assets would show the work
orders associated with an asset, but not the location and status changes of the asset. A custom installation date field on Products
Consumed would show when a product was installed,but not the subsequent changes in the asset lifecycle. A Product related list on
Assets would show the products related to an asset, but not the location and status changes of the asset. References:
https7/help.salesforce.conys/article View?id=sf.tracking field history.htm&type=5 https/help.salesforce.com
/s/articleView?id=sffs_work orders.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

f§_products _consumed.htm&type=5 https:/help.salesforce.convs/article View?id=sf.fs_products.htm&type=5

B #123

A mobile technician uses parts present in their van to complete an on-site customer installation. The technician has marked theservice
appointment and work order as completed. They want to record the parts used in completing the job and adjust their van stock.
Where should the technician record this information?

e A The Product Request Line Item associated with the Product

¢ B. The Product Item Transactions Related List on the Product Item

e C. The Products Consumed section on the Work Order

e D. The Work Order Line Item associated with the completed Work Order

IEfE: C

R

The Products Consumed section on the Work Order allows the technician to record the products used and adjust the inventory
levels of their van stock. The Product Item Transactions Related Liston the Product Item shows the history of product movements,
but does not allow recording new transactions. The Work Order Line Item associated with the completed Work Order shows the
products required, but not the products used.

The Product Request Line Item associated with the Product shows the products requested, but not the products consumed.
References: https//help.salesforce.convs/article View?id=sf.fs_products_consumed.

htm&type=>5 https:/help.salesforce.comvs/articleView?id=sf.fs_product item transactions.htm&type=5
https://help.salesforce.comys/article View?id=sf.fs work order line items.htmé&type=Shttps:/help.salesforce.
comvs/articleView?id=sf.fs_product request line items.htm&type=5

HA #124

Northern Trail Outfitters is implementing drip feed dispatching. When testing the new functionality, the drip does not dispatch
appointments as expected. A consultant is engaged to troubleshoot theissue.

What is preventing the drip feed from triggering?


https://www.jpexam.com/FS-Con-101_exam.html

A. The default drip feed setting is overriding the drip feed rate on a service territory.

B. Other scheduled jobs are dispatching appointments and exceeding the drip feed value.

C. The status on completed appointments can only be Canceled, Completed, or Cannot Conplete.
D. The appointment status is going from Scheduled to Completed.

IEf%: B

R

Drip feed dispatching is a feature that allows dispatching service appointments gradually throughout the daybased on a drip feed rate
defined for each service territory or resource. If other scheduled jobs are dispatching appointments and exceeding the drip feed
value, then the drip feed dispatching will not trigger as expected. The appointment status going fromScheduled to Completed or
being Canceled, Completed, or Cannot Complete does not affect drip feed dispatching, as these are valid status transitions for
dispatched appointments. The default drip feed setting does not override the drip feed rate on a service territory, but provides a
fallback value if no rate is specified on the territory or resource level. References: hitps:/help.
salesforce.convs/articleView?id=sffs_drip feed dispatching overview.htm&type=>5 httpsz/help.salesforce.
conys/articleView?id=sf.fs_status_transitions.htm&type=5Shttps://help.salesforce.comvs/article View?id=sf.

5 _drip feed dispatching_ settings.htm&type=5

HM #125

Universal Containers (UC) has enabled Salesforce Field
Service and installed the managed package. UC wants to
ensure that Technicians can update their own
appomtiments' status using the Dispatcher console Gantt
chart.

Which steps should theConsultant take to meet these
requirements?

e A Create Permission Sets and assign the Salesforce Field Service Scheduling and Mobile Permission Sets to the Resource
profile.

e B. Create Permission Sets and assign the Salesforce Field Service Resource Permission Set and Scheduling license to each
Technician.

e C. Create Permission Sets and assign the Salesforce Field Service Mobile Permission Set to Service Resources.

e D. Create Permission Sets and assign the Salesforce Field Service Admin PermissionSet to Service Resources.

IEf#: B
fBE:

Permission Sets are records that grant users access to specific features or apps such as Salesforce Field Service

[214]. Scheduling licenses are records that grant users access to scheduling features such as Dispatcher Console or
Optimization[215]. Creating Permission Sets and assigning the Salesforce Field Service Resource Permission Set and Scheduling
license to each Technician would allow Universal Containers' Technicians to update their own appointments' status using the
Dispatcher console Gantt chart by granting them access to Salesforce Field Service mobile app features such as updating status and
granting them access to scheduling features such as viewing Gantt chart[216]. Creating Permission Sets and assigning the Salesforce
Field Service Scheduling and Mobile Permission Sets to the Resource profile would not allow Technicians

M #126

A Universal Containers customer is having issues with three containers at the customer’s site. Each container is tracked as an Asset
on the customer's Account.

Which two methods should the Consultant recommend to ensure the service associated with each container can be handled
independently?

Choose 2 answers

A. Add each Asset to a separate Work Order Line Item. Create a Service Appointment for the Work Order.
B. Add each Asset to a separate Work Order Line Item Create a Service Appointment for each Line Item.

C. Add each Asset to a separate child Work Order. Create a Service Appomtment for the parent Work Order.
D. Add each Asset to a separate Work Order. Create a Service Appointiment for each Work Order.

EM#E: B. D



R -

Work Orders are records that track customer requests for service such as repairs or mantenance[47]. Work Order Line Itenrs are
records that track specific tasks or products related to a work order[48]. Service Appointments are records that track the date,
time, duration, and assigned resource for a work order or work order line item[49]. Adding each Assetto a separate Work Order
Line Item or a separate Work Order would allow handling the service associated with each container independently by creating
different records for different containers. Creating a Service Appointment for each Line Item or each Work Order would allow
scheduling and dispatching the service associated with each container independently by assigning different resources and time slots
for different containers. Adding each Asset to a separate child Work Order would create an unnecessary hierarchy of Work Orders
that could complicate reporting and scheduling, Creating a Service Appointment for the parent Work Order would not allow
handling the service associated with each container independently by assigning one resource and time slot for all containers.
References: https:/help.

salesforce.convs/article View?id=sf.fs_work orders.htm&type=5 https/help.salesforce.conys/articleView?

id=sffs_work order line iters.htm&type=5Shttps:/help.salesforce.convs/article View?id=sf.

f§_service appointments.htm&type=>5
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