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HMA #45

A Salesforce administrator asks for advice on how to build their Salesforce flow. They need to complete several DML actions as
part of their Salesforce flow and are running into DML governor limits during testing,

Which two pieces of advice should be given to the Salesforce administrator to improve their flow? (Choose two.)

e A Use DML statements at the end of the flow wherever possible.

¢ B. Use the upsert action to reduce the amount of DML statements required duringthe flow runtime.
¢ C. Avoid puttingDML statements inside of For Loop occurrences.

¢ D. Loopthrough a collection variableto save more records with a single DML statement.

iFf@E: C. D
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Avoid DML in For Loops:Placing DML (Data Manipulation Language) operations inside a loop can quickly exceed Salesforce
governor limits, as each iteration performs a separate DML operation. It's best to collect records in a list and perform DML
operations outside the loop.

Reference:Salesforce Governor Limits

Use Collection Variables:By looping through a collection variable and adding records to it, you can perform bulk DML operations,
which are more efficient and less likely to hit governor limits.

Reference:Apex Collections and Bulk Processing

Use Upsert Action:Using the upsert action can reduce the number of DML statements by combining insert and update operations.
However, this strategy depends on the specific flow requirements and data structure.

Reference:Salesforce Upsert Operation

DML Statements at the End:Consolidating DML operations to the end of the flow is advisable, but care should be taken to handle
errors and exceptions appropriately.

Reference:Error Handling in Flows

HMA #46
An RPA process is invoked by a MuleSoft Composer flow. The RPA process has a User Task that can take up to 24 hours to
conplete.

A. Create a second MuleSoft Composer flow that runs on a schedule and checks if the RPA process is complete.
B. Create a second MuleSoft Composer flow that starts when the RPA process is complete.

C. Watt for the RPA process to complete and invoke a second MuleSoft Composer flow via REST API.

D. Using best practices, how should the results be consumed by MuleSoft Composer?

E. Wait for the RPA process to complete and use the results in the same MuleSoft Composer flow.

Ef#: B

A :

When an RPA process involves a User Task that can take a significant amount of time (up to 24 hours) to complete, it is best to use
a follow-up mechanism to handle the results once the process is finished:

Second MuleSoft Composer Flow:

Create a second MuleSoft Composer flow that is triggered when the RPA process conmpletes. This ensures that the first flow is not
held up while waiting for the long-running RPA process to finish.

The second flow can start based on an event, such as the completion status of the RPA process, ensuring timely and efficient
processing of the results.

Trigger Mechanism:

Configure the RPA process to notify MuleSoft Composer when it is complete, possibly using a REST API or another integration
method.

Best Practices:

This approach adheres to best practices by keeping flows modular and focused on specific tasks, making them easier to manage and
troubleshoot.

References:

MuleSoft Composer Documentation

MuleSoft RPA Documentation

A #47
A MuleSoft developer at AnyAuirlines is tasked with creating a new API for an integration.
According to best practices, what is the first step they need to perform?

A. Create a new project in Anypoint Studio.

B. Install a standalone Mule runtime on their local machine.
C. Create a case in Salesforce.

D. Create a RAML definition in Design Center.

IEf#: D

A -

RAML Definition Creation:The first step in creating a new API as per MuleSoft best practices is to create a RAML (RESTful API
Modeling Language) definition in the Design Center. This step is critical as it outlines the APT's structure, endpoints, methods, and
data types, providing a clear blueprint for subsequent development.



Reference:MuleSoft API Design Best Practices

Project Creation in Anypoint Studio:Once the RAML definition is created, the next step would be to generate the API project in
Anypoint Studio. This IDE allows developers to implement the API logic as defined in the RAML.

Reference:Getting Started with Anypoint Studio

Mule Runtime Installation:Installing Mule runtime is necessary for running and testing Mule applications locally. However, this step is
secondary to defining the API's structure.

Reference:Mule Runtime Installation

Case Creation in Salesforce:Creating a case in Salesforce is not relevant to the API development process but may be necessary for
support or project management purposes.

Reference:Salesforce Case Management

H #48

AnyAirlines wants to create a new marketing campaign that sends customers special offers every month based on their accrued
loyalty points. There is an existing integration for customer data using MuleSoft's API-led three-tier strategy. Loyalty information
exists in an external system that can be accessed via an HTTP endpoint provided by the system, but has no current integration. The
external ID used will be email address.

The desired output is a CSV file containing customers that includes only the top 10 percent of loyalty point holders.

What is the most efficient way to meet this requirement?

e A 1. Create a MuleSoft Composer flow that utilizes the current Custormer integration to select all customers.2. Create an
additional MuleSoft Composer flow that retrieves all the Loyalty mformation.3.
Create a MuleSoft Composer flow that combines the two previous results and outputs the top 10 percent to a CSV file.

¢ B. 1. Have the MuleSoft team develop a new integration that includes a System API to the Loyalty system and uses the
existing Customer System AP1.2. Create a Process API to output the final results.3. Create an Experience API for the
business consumers to initiate the integration.

e C. 1. Create a Salesforce Flow that retrieves the Contact data.2. Create a Salesforce Flow that retrieves the Loyalty data.3.
Create a Flow Orchestration that uses the two flows and outputs the result to a CSV file.

¢ D. 1. Have the MuleSoft team develop a new integration that includes a new System API to both the Customer and Loyally
systems.2. Create a Process API to output the final results.3. Create an Experience API for the business consumers to nitiate

the integration.
IEf#: B
fi .-

Develop System API for Loyalty SystemThe first step is to develop a new System API that integrates with the Loyalty system. This
API will handle communication with the external system via the provided HTTP endpoint.

Reference:MuleSoft API-led Connectivity

Utilize Existing Customer System APL:Use the existing System API for customer data to retrieve necessary customer information.
Combining these APIs ensures a modular approach and reuse of existing assets.

Reference:API-led Connectivity

Create Process API:Develop a Process API that combines data from both the Customer and Loyalty System APIs. This API will
process the data, apply business logic to filter the top 10 percent of loyalty point holders, and format the results.
Reference:Designing Process APIs

Create Experience API:Develop an Experience API to serve the business consumers. This API will provide a user-friendly interface
for inttiating the integration and retrieving the results as a CSV file.

Reference:API Experience Layer

HH #49

AnyAirlines is attempting to automate a process that triggers when a case is created in Salesforce but requires data to be extracted
froma website without an API. It plans to automate the process using MuleSoft Composer and MuleSoft RPA.

During the design phase, it uses RPA Recorder to gather the steps required to interact with the website.

‘What will automatically be gathered by RPA Recorder when recording a manual activity?

A. Conditional decisions made by the user during the process

B. Documentation on the elements used by the user during the process

C. Comments on the purpose of the different steps carried out by the user
D. Variable information used by the user during the process

IEf: B



fiR .-

When using MuleSoft RPA Recorder to gather steps required for interacting with a website, it automatically collects documentation
on the elements used by the user during the process.

MuleSoft RPA Recorder:

Automatic Element Documentation:The RPA Recorder captures all the elements (e.g,, buttons, fields, and other Ul components) that
the user interacts with during the manual process recording,

Metadata Collection:It collects metadata such as element IDs, types, and positions, which are essential for accurately replicating the
manual actions during automation.

‘Why Not Other Options:

Variable Information:While variable information is important, it is not the primary focus of the RPA Recorder. Variables can be
defined post-recording,

Conditional Decisions:Conditional logic is typically added during the design phase of the RPA script, not during the initial recording,
Comments:User comments on the purpose of steps are not automatically recorded,; this information needs to be added manually.
References:

For more detailed information on how MuleSoft RPA Recorder works, refer to MuleSoft's official RPA documentation
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