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A2 #19

A Help Desk department sets a first-time fix target of 65% for ail customer calls. The department has a measure that captures the
actual first-time fix percentage. A business analyst needs to choose the visualization that most effectively shows the performance
against the target using a color gradient.

‘What visualization should the business analyst use?
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A. Table
B. Text and Image

C. Gauge
D. Combo chart
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A2 #20
Refer to the exhibit

A business analyst is modifying a box plot End users report unexpected blue dots in a box plot What should the business analyst do?

A. Under Box plot elements deselect Include outliers

B. Ask the data architect to modify the data model

C. Under the Dimensions menu, deselect Include null values

D. Under Box plot elements, select Whisker length and increase to two interquartile ranges
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AE#21

Several departments use an app. The business analyst needs to modify access to the sheets so that each department can access their

sheets only.
‘What should me business analyst do?

e A Use the Stones feature to create a story with embedded sheets for each department
e B. Choose to add a bookmark for each department
e (. Edit the Show Condition expression field in the sheets tor each department



¢ D. Create sheets with alternate states for each department

¥e: C

EE #22

A business analyst needs to develop a visualization that compares performances of every product the company sells and each
product category. The CEO wants to highlight the worst- and best-performing products and categories in a meeting that beg/is in
one hour.

Using a bar chart which two approaches should the business analyst use? (Select two.)

A. Stack dimensions and color by dimension

B. Alternative dimensions and diverging color scheme
C. Stacked bar chart using ColorMix function

D. Stack dimensions and color by measure

E. Alternative dimensions using fixed number limitations
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EE #23

A business analyst is designing a business intelligence solution to track production.

There are several requirements in the complicated factory environment

Printed work summary documents produced daily

Information monitors that show custom website with visualizations from QIA Sense

Ability to calculate the shortest routes between two sets of coordinates Which three options are needed to meet these requirements?
(Select three)

A. Mashup

B. Qlik Compose

C. Customobjects
D. Qlik NPrinting

E. Qlik GeoAnalytics
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