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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q106-Q111):
NEW QUESTION # 106 
Consider the following examples of risks identified in different software development projects:
[I]. The contrast color ratio for both normal text and large text of a website does not comply with the applicable accessibility
guidelines, making it difficult for many users to read the content on the pages
[II]. A development vendor fails to deliver their software system on time, causing significant delays to system integration testing
activities that have been planned as part of a development project for a system of systems
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[III]. People in the test team do not have sufficient skills to automate tests at the test levels required by the test automation strategy
which does not allow production of an effective regression test suite
[IV]. In a web application, data from untrusted sources is not subject to proper input validation, making the application vulnerable to
several security attacks Which of the following statements is true?

A. [II], [III] and [IV] are product risks; [I] is a project risk
B. [I] and [IV] are product risks. [II] and [III] are project risks
C. [IV] is a product risk; [I]. [II] and [III] are project risks
D. [I] and [III] are product risks; [II] and [IV] are project risks

Answer: B

Explanation:
This answer is correct because product risks are risks that affect the quality of the software product, such as defects, failures, or
non-compliance with requirements or standards. Project risks are risks that affect the project's schedule, budget, resources, or
scope, such as delays, cost overruns, skill gaps, or scope changes. In this case, [I] and [IV] are product risks, as they relate to the
accessibility and security of the software product, which are quality attributes. [II] and [III] are project risks, as they relate to the
delivery time and the test automation skills of the test team, which are project factors. References: ISTQB Glossary of Testing Terms
v4.
0, ISTQB Foundation Level Syllabus v4.0, Section 2.1.1.1

NEW QUESTION # 107 
Which ONE of the following options isNOTa benefit oftest automation?

A. Prevention of simple human errors
B. Reduced test execution times
C. Eliminating completely the need for manual testing
D. More objective assessment

Answer: C

Explanation:
Test automationimproves efficiency and accuracy, butit does NOT eliminate manual testing (D).
* (A) is correctbecause automationspeeds up execution.
* (B) is correctas automated tests produceconsistent and unbiased results.
* (C) is correctbecause automationreduces human errors in repetitive tests.
However,manual testing remains essential for exploratory testing, usability testing, and complex test scenarios.
Reference:ISTQB CTFL v4.0 Syllabus, Section 6.2 - Test Automation Benefits and Risks

NEW QUESTION # 108 
A state transition diagram describes a control system's behavior in different operational modes. The initial state is"NORMAL
MODE".
Which ONE of the following test cases covers anINVALID sequence?

A. NORMAL MODE # DIAGNOSTIC MODE # NORMAL MODE # DIAGNOSTIC MODE #
EMERGENCY MODE # DIAGNOSTIC MODE # NORMAL MODE
B. NORMAL MODE # DEGRADED MODE # NORMAL MODE # DIAGNOSTIC MODE #
DEGRADED MODE # EMERGENCY MODE # DIAGNOSTIC MODE
C. NORMAL MODE # DIAGNOSTIC MODE # DEGRADED MODE # EMERGENCY MODE #
DIAGNOSTIC MODE # NORMAL MODE # DIAGNOSTIC MODE
D. NORMAL MODE # DIAGNOSTIC MODE # DEGRADED MODE # EMERGENCY MODE #
DIAGNOSTIC MODE # NORMAL MODE # DEGRADED MODE

Answer: A

Explanation:
State transition testing validatesvalid and invalid state transitionsbased on defined rules.
* D is invalidbecause it transitionsfrom DIAGNOSTIC MODE directly to EMERGENCY MODE, which isnot a valid state
changein most systems.



* Other options follow valid sequences according tostate transition rules.

NEW QUESTION # 109 
Which ONE of the following statements about maintenance testing is CORRECT?

A. Maintenance testing is performed exclusively for adaptive maintenance.
B. Maintenance testing does not require test cases since it focuses solely on defect verification.
C. Maintenance testing should be performed when enhancements, fixes, or updates are applied to an existing system.
D. Maintenance testing is only required when defects are reported in production.

Answer: C

Explanation:
Maintenance testing is carried outwhenever changes are made to an existing system, including enhancements, defect fixes, and
system migrations (C). It is not limited to adaptive maintenance (A) and is needed even when no defects are reported (B). Test
cases are essential to validate fixes and prevent regressions (D).

NEW QUESTION # 110 
Which ONE of the following statements does NOT describe how testing contributes to higher quality?

A. The testing of software demonstrates the absence of defects.
B. Software testing identifies defects, which can be used to improve development activities.
C. Performing a review of the requirement specifications before implementing the system can enhance quality.
D. Properly designed tests that pass reduce the level of risk in a system.

Answer: A

Explanation:
The testing of software does not demonstrate the absence of defects, but rather the presence of defects or the conformance of the
software to the specified requirements1. Testing can never prove that the software is defect-free, as it is impossible to test all
possible scenarios, inputs, outputs, and behaviors of the software2. Testing can only provide a level of confidence in the quality of
the software, based on the coverage, effectiveness, and efficiency of the testing activities3.
The other options are correct because:
A) Properly designed tests that pass reduce the level of risk in a system, as they verify that the system meets the expected quality
attributes and satisfies the needs and expectations of the users and clients4. Risk is the potential for loss or harm due to the
occurrence of an undesirable event5. Testing can help to identify, analyze, prioritize, and mitigate the risks associated with the
software product and project6.
C) Software testing identifies defects, which can be used to improve development activities, as they provide feedback on the quality
of the software and the effectiveness of the development processes7. Defects are flaws or errors in the software that cause it to
deviate from the expected or required results or behavior. Testing can help to detect, report, track, and resolve the defects, and
prevent them from recurring in the future.
D) Performing a review of the requirement specifications before implementing the system can enhance quality, as it can ensure that
the requirements are clear, complete, consistent, testable, and aligned with the needs and expectations of the users and clients.
Requirements are the specifications of what the software should do and how it should do it. Testing can help to validate that the
requirements are met by the software, and verify that the software is implemented according to the requirements.
Reference =
1 ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 10
2 ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 11
3 ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 12
4 ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 13
5 ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 97
6 ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 98
7 ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 14
[8] ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 15
[9] ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 16
[10] ISTQB® Certified Tester Foundation Level Syllabus v4.0, 2023, p. 17
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