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ICF Associate Certified Coach 58 & ICF-ACC & 5[5 /& (Q60-Q65):

HM #60
Which reflects an ethical violation that would fall under a coach's responsibilities related to practice and performance?

e A Failing to alert involved parties when there is a conflict of interest

¢ B. Meeting with a sponsor to discuss their role in the coaching process

¢ C. Providing coaching to some clients and consultation to others

e D. freaking confidentiality when a client is threatening to harm themselves

Ef: A

R -

The ICF Code of Ethics (Section 2, "Responsibility to Practice and Performance") includes obligations to maintain professional
integrity, such as disclosing conflicts of interest (Section 3.2: "I will disclose to my clients any conflict of interest"). Failing to do so
violates this responsibility. Let's evaluate:

A . Providing coaching to some clients and consultation to others: This is permissible if roles are clear and agreed upon (ICF Code
of Ethics, Section 1.2), not an ethical violation.

B . Breaking confidentiality when a client is threatening to harm thenselves: This is allowed under Section 4.3 ("to prevent serious
harm'"), not a violation.

C . Meeting with a sponsor to discuss their role in the coaching process: This is ethical if disclosed in the agreement (Section 1.2),
not a violation.

D . Failing to alert nvolved parties when there is a conflict of interest: This breaches Section 3.2, undermining the coach's
responsibility to practice with transparency and integrity.

Option D reflects an ethical violation under "Responsibility to Practice and Performance."

E R #61
At the end of'the session, the client states that they are quite happy with their new awareness and are ready to leave. The worst
response is:

A. Ask the client whether it might be helpful to explore some actions and accountability measures.
B. Tell the client that a coaching session is not finished until they have an action plan.

C. Are happy for the client and let them go.

D. Ask what they would like to work on next time.

EfE: B

AR :

Option C is the worst because it imposes the coach's agenda ("not finished until..."), undermining client autonomy (Competency 8.3)
and partnership (Competency 2.2). It violates Ethics Section 2.2 (avoiding bias) and contradicts the ICF Definition of Coaching,
which prioritizes client-driven outcomes over rigid structures.

Option A (best, see Question 13) invites collaboration. Option B lacks depth but respects the client. Option D shifts focus
prematurely. C most severely disrupts the coaching dynamic.

References: ICF Core Competencies (2.2, 8.3); ICF Code of Ethics (2.2); ICF Definition of Coaching.
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R #62
Your client shares that finally, after many months, they are making progress in an area that has been difficult for them. The best
response is:

e A Listen to the client share, and after a few wows, reflect back to the client some of the path they have walked over the past
few months, sharing what you respect and admire in the client.

¢ B. Remind the client that this change has come only because of the coaching and the help that the coach has been giving,

e (. Ask the client why they did not make this progress sooner, as they had a good plan in place, and should' ve resolved the
issue already.

e D. Slamthe desk, shouting "YES YES YES" and fist pump the air in celebration of your client and your good work.

EfE: A

TR

Option D aligns with Competency 6, "Listens Actively” (6.1 - Reflects client's experience), and Competency

4.1 (creates a safe, supportive environment), by honoring the client's journey and reinforcing their agency. It adheres to Ethics
Section 1.1 (respecting client achieverments) and avoids taking credit, per Ethics Section 2.2.

Option A may overwhelm or shift focus to the coach. Option B criticizes, undermining trust (Competency

4.1). Option C clairs credit, violating Competency 2.2 (partnership). D best celebrates the client's progress collaboratively.
References: ICF Core Competencies (2.2, 4.1, 6.1); ICF Code of Ethics (1.1, 2.2).

HM #63
‘Which response reflects active listening to a client who clains to be struggling?

e A Letting the client know the coach is listening and would like to share some recommendations

¢ B. Relating to the client's struggles by mentioning similar struggles the coach has experienced

e (. Asking to share a suggestion while the client is speaking to demonstrate the urgency of the issue
e D. Allowing the client to direct the discussion while the coach asks questions to learn more

iFf@E: D

fEEL:

ICF Competency 6 ("Listens Actively") mvolves "focusing fully on what the client is saying and not saying, understanding the meaning
in context, and demonstrating that the client is heard." It prioritizes client-led dialogue and clarification over coach input. Let's assess:
A . Asking to share a suggestion while the client is speaking to demonstrate the urgency of the issue: Interrupting shifts focus to the
coach, undermining active listening (Competency 6).

B. Relating to the client's struggles by mentioning similar struggles the coach has experienced: This risks redirecting attention to the
coach, not fully hearing the client (ICF Code of Ethics, Section 1).

C . Allowing the client to direct the discussion while the coach asks questions to learn more: This embodies Competency 6 by
keeping the client central, using questions to deepen understanding and reflect listening,

D. Letting the client know the coach is listening and would like to share some recommendations: Offering recommendations shifts to
action (Competency 8), not pure active listening,

Option C best reflects active listening, per ICF's competency standards.

E Y #64

Your client has shared that he/she is experiencing a similar problem in different areas of his/her life, in the workplace and in their
personal life. As you are discussing this with your client, you begin to think that there might be a pattern emerging. The best response
is:

A. Notice the pattern and suggest that the client change something in order to break the pattern.

B. Notice the pattern and ask the client if exploring what the connecting factors might be could be a useful next step.

C. Notice the pattern and let your client know that they are deliberately sabotaging themselves by not changing this pattern.
D. Notice the pattern and offer your client your wisdom in overcoming their difficulty.

EM: B
L

Comprehensive and Detailed Explanation:
Option A aligns with ICF Core Competency 7, "Evokes Awareness" (7.2 - Helps the client gain clarity through exploration), by



nviting the client to explore the pattern collaboratively without judgment or assumption. This reflects the ICF Code of Ethics, Section
2, "Responsibility to Professionalism” (2.2 - Avoiding imposing personal biases), and Competency 2.2, which emphasizes
partnership.

Option B assummes a solution, bypassing client autonomy (Competency 8.3). Option C judges the client, violating Competency 4.1
and Ethics Section 1.1 (non-judgmental stance). Option D shifts to a consulting role, contradicting the ICF Definition of Coaching,
which focuses on facilitating client-led discovery, not providing answers. A is the best as it empowers the client to reflect and decide.
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