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B #47
An organization strategy requires them to continually maintain market relevance.

‘Which approach is the MOST relevant to achieve this objective?

A. Digital transformation
B. Customer 360

C. PESTLE analysis

D. Employee 360

EfE: A
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Which describes digital technology?

A. The application of technology for detecting changes in physical devices
B. An organization that is enabled to do business significantly differently
C. A combination of mformation technology and operational technology
D. The internal IT team of a service provider organization

Ef#: C

HA #49
An organization wants to ensure that all Key stakeholders are aware of the strategic direction and support it. What is the MOST
approach to achieve this?

A. Tallor strategic communications to the stakeholders preferences

B. Utilize metrics to ensure stall comply with the strategy

C. Ensure there is one common commumnication channel for the strategy
D. Deliver compulsory strategic awareness sessions regularly

EfE: A

HMA #50

An organization has started a digital transformation programme, and wants to create a culture of mnovation. This month, the CIO
plans to deliver a presentation on how chatbots can improve the customer registration experience.

Which approach is the CIO using to support the programme?

A. Working with workflow and talent management

B. Encouraging digital technology opportunities

C. Giving employees time for training and development
D. Establishing a mantel ntelligence culture

IEf#: B

fiR .-

Encouraging digital technology opportunities is the approach that the CIO is using to support the programme of creating a culture of
mnovation. This means that the CIO is promoting and facilitating the exploration and adoption of new digital technologies that can
create value for the organization and its customers. By delivering a presentation on how chatbots can improve the customer
registration experience, the CIO is demonstrating how digital technology can enable innovation and enhance customer value.
Reference: ITIL 4 Leader: Digital and IT Strategy, page 25-26

ER #51
An organization is planning a large scale digital transformation programme to significantly improve its digital capabilities. Which Is the
BUT approach for defining and implementing this programme?

A. A digital task force should be appointed to define and Implement me programme
B. individual nitiatives should be defined and implemented separately

C. The Chief Digital Officer should define and implement the programme

D. The organization's governing body should define and implement the programime

IEf#E: A

HR #52

HoOrEEORB2WOIGE. RVEELCLE. RANCL L2 — T30 0RERNLFEEROT 32
ETT. BV EFIRZBEMFC & > THESN - LHOITIL4-DITSHEER . ELT. HATOMAAL D
BEBESITIL-4-DITSIRE FL v b2 A— LT ET. [TIL4-DITSEEBHEMC MENLIZBEE. 3EZO-»


https://www.goshiken.com/Peoplecert/ITIL-4-DITS-mondaishu.html

CERDFE2KX 70— FL TS0, —HOXRLBEORBKRDZEHE L. ITIL-4-DITSEE M ¢ L E R
TIPS BETEET. LEB>T. BMERLTILEDTELZVEREMTT.

ITIL4-DITS% & i B : https://www.passtest.jp/Peoplecert/I TIL-4-DITS-shiken. html

Peoplecert ITIL-4-DITSE Bk 4 > F 1 > % 5 Windows/Mac/Android/iOSx$ 5 T 3 Peoplecert ITIL-4-DITS%: %
HHHABEEZOANMCRASNZEONT. AvdHs0fhesmEL.. REOEREML T,
Peoplecert ITIL-4-DITS%: % # FHZE B & O B8« B0 % FF > T & 3. Peoplecert ITIL-4-DITSHE E i 5 44 O ;A 5%
BEEYIaL—yarl &7, Peoplecert ITIL-4-DITSEERAE 2 —4 —x 7 AXY 2> 20H L2 EICHIEL
T & 7. Peoplecert ITIL-4-DITS EEzAEk IEL WA KYITT.

AE>TAL S, ERBSHE, COK, REGWFOKRECEAL, £ 54 VIRE S
Windows/Mac/Android/iOS ITIL-4-DITS} i © 3+ PeoplecertiE FHE E £ K DA X CRBAI S 22 T AX 3K
50fEEREL. REOEREM T/ 12 PeoplecertiE HEORBICBLEFHF-> T ¥,

NANRAL— FHEBROD H 3 ITIL-4-DITSE E:A BB - Bk D ¥4 7 1k
ITIL-4-DITS% 3 # B

AHORBBEELY 32—y a3Y L ETITILA4DITSEERE. 22— —x 72y > 20 L% ¥ HIE
LTwEd. ELLWHFEEXTITT.

e ITIL-4-DITS” = 7" b L —=> % [ITIL-4-DITSRRE4 > 7" v [ ITIL-4-DITS H & :BREAE IR % =
www.xhs1991.com<» 5 i 312 v ITIL-4-DITS (v 1% BRI CKX 7 > o — F T & & TITIL-4-DITSFHA G F

o —F MBS & Peoplecert ITIL-4-DITSE Eik Bk - &4% A &4 — X ITIL-4-DITS2 B # FH | 2B5E 3 ITIL-4-DITS% 3
& O » www.goshiken.com <4 A b (2 TH¥H { ITIL-4-DITS }HEE % X~ > o — FITIL-4-DITSY >~ 7 7
o —/3)v

e ITIL-4-DITSH A& A BEHR [ ITIL-4-DITSFRER5R & [ ITIL-4-DITSHEEMRIE O 7 = 79 1 b (
www.xhs1991.com) #BH&. M ITIL-4-DITS 1 REL THETKX 7> o —FL T 2 & WITIL-4-DITSHA
BEERA

o —FH MBS & Peoplecert ITIL-4-DITSE EiA Bk - &#% A & — X ITIL-4-DITS2 B #1FH | 725E ¢ 3 ITIL-4-DITS¥# 3
63 [ [ www.goshiken.com | CfE 2 3 R 4 > 5 1 > R ITIL-4-DITS L/ [ O #R Bk B REITIL-4- DITSAH
BZE S

o SRBRITIL-4-DITSHE 505 - — 4 M4 1 ITIL-4-DITS%: & % B | A %) 10 % ITIL-4-DITS%: B 8 [ Fe>
ITIL-4-DITS UfRESE 7 7 1 v id 0 www.goshiken.com [1tZ THRZRITIL-4-DITS kL —V > 7 %8

o ITIL-4-DITS3Z Bk} () ITIL-4-DITS3Z Bk} [ ITIL-4-DITSEREABME [ [ www.goshiken.com] ¢ ¢ ITIL-4-
DITS) ##Z&EL. #HTKX Y>> o—FL T < 2 & OITIL-4-DITSH S #H 4

e ITIL-4-DITS” = 7" b L —=>7 [IITIL-4-DITSH E# B [ ITIL-4-DITS” = 7" b L —=>7 [ v ITIL-
4-DITS v LD R Bk RE & [ www.goshiken.com [ T R EL/S FFITIL-4-DITS b L — V) > 7 %78

o RBOEMHIE- A XA L — b OITIL-4-DITSE E:R BB - A 2 4 [TIL-4-DITSZE 81 F (1 {
www.goshiken.com } © [ ITIL-4-DITS ] ##&EL . B TKX v > o—FL TL £ & WITIL4-DITSY >~ 7 7
7 —/3)v

o B DITIL-4-DITSERER Y — v O fREEEEN O 224 #-ITIL 4 Leader: Digital & IT Strategy Exam [ [
www.jptestkingcom | %5 [ ITIL-4-DITS ] #BREL T. BRBER BB LT o—FL TL 2 & WITIL-
4-DITSZ BT 5

* 8B Peoplecert ITIL-4-DITS | IERH) % ITIL-4-DITSHE KA BB | 78 D ¥ 77 ¥EITIL 4 Leader: Digital & IT
Strategy Exame% 3 #1H (1 4 4 > www.goshiken.com (1T ( ITIL-4-DITS ) RifE&E % X 7 > v — FITIL-4-
DITS3Z B aT x 5

e ITIL-4-DITSY > 2 7 g —s3)v UITIL-4-DITS7 7 ¥ 7 —% 3 ¥ [ ITIL-4-DITSFA BRI (] w
www.mogiexamcom [ i« { ITIL-4-DITS ) # ERl X o> o —F§ 30 HKEL Y A b T FITIL-4-DITS
Vo7 a—u

e myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportalutt.edu.tt, pct.edu.pk, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, myportalutt.edu.tt, myportal. utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, seedswise.com, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw, ralga.jtcholding.com, Disposable vapes

& 512 PassTest ITIL-4-DITSK > 7" O — A TRIEERL TR S 7L T & 3¢ httpsy/drive.google.com/open?
id=1qY4hCkSMCIQXKre9gwzDvOPxnaa-ZjiD


https://www.passtest.jp/Peoplecert/ITIL-4-DITS-shiken.html
https://www.xhs1991.com/ITIL-4-DITS.html
https://www.passtest.jp/Peoplecert/ITIL-4-DITS-shiken.html
https://www.xhs1991.com/ITIL-4-DITS.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.passtest.jp%252fPeoplecert%252fITIL-4-DITS-shiken.html
https://www.xhs1991.com/ITIL-4-DITS.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.passtest.jp%252fPeoplecert%252fITIL-4-DITS-shiken.html
https://www.goshiken.com/Peoplecert/ITIL-4-DITS-mondaishu.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.passtest.jp%252fPeoplecert%252fITIL-4-DITS-shiken.html
https://www.goshiken.com/Peoplecert/ITIL-4-DITS-mondaishu.html
https://lespacead.com.br/?s=%25e8%25a9%25a6%25e9%25a8%2593%25e3%2581%25ae%25e6%25ba%2596%25e5%2582%2599%25e6%2596%25b9%25e6%25b3%2595-%25e3%2583%258f%25e3%2582%25a4%25e3%2583%2591%25e3%2582%25b9%25e3%2583%25ac%25e3%2583%25bc%25e3%2583%2588%25e3%2581%25aeITIL-4-DITS%25e7%259c%259f%25e5%25ae%259f%25e8%25a9%25a6%25e9%25a8%2593%25e8%25a9%25a6%25e9%25a8%2593-%25e6%259c%2589%25e5%258a%25b9%25e7%259a%2584%25e3%2581%25aaITIL-4-DITS%25e5%25ad%25a6%25e7%25bf%2592%25e7%25af%2584%25e5%259b%25b2+%25f0%259f%2591%258e+%257b+www.goshiken.com+%257d%25e3%2581%25a7%25e3%2580%2590+ITIL-4-DITS+%25e3%2580%2591%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2580%2581%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584ITIL-4-DITS%25e3%2583%25aa%25e3%2583%25b3%25e3%2582%25af%25e3%2582%25b0%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2590%25e3%2583%25ab
https://www.jptestking.com/ITIL-4-DITS-exam.html
https://dprkhealth.org/?s=%25e5%25ae%258c%25e7%2592%25a7Peoplecert+ITIL-4-DITS%25ef%25bd%259c%25e6%25ad%25a3%25e7%25a2%25ba%25e7%259a%2584%25e3%2581%25aaITIL-4-DITS%25e7%259c%259f%25e5%25ae%259f%25e8%25a9%25a6%25e9%25a8%2593%25e8%25a9%25a6%25e9%25a8%2593%25ef%25bd%259c%25e8%25a9%25a6%25e9%25a8%2593%25e3%2581%25ae%25e6%25ba%2596%25e5%2582%2599%25e6%2596%25b9%25e6%25b3%2595ITIL+4+Leader%253a+Digital+%2526+IT+Strategy+Exam%25e5%25ad%25a6%25e7%25bf%2592%25e7%25af%2584%25e5%259b%25b2+%25f0%259f%2594%25a1+%25e3%2582%25b5%25e3%2582%25a4%25e3%2583%2588%25e2%259e%25a4+www.goshiken.com+%25e2%25ae%2598%25e3%2581%25a7%25ef%25bc%2588+ITIL-4-DITS+%25ef%25bc%2589%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%25e3%2582%2592%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589ITIL-4-DITS%25e5%258f%2597%25e9%25a8%2593%25e8%25a8%2598%25e5%25af%25be%25e7%25ad%2596
https://www.mogiexam.com/ITIL-4-DITS-exam.html
https://myportal.utt.edu.tt/ICS/icsfs/2b455207-5344-4a59-aa9d-d497f357f1f6.pdf?target=de2a08ce-d21a-4889-9792-97b01371ced5
https://myportal.utt.edu.tt/ICS/icsfs/3f51cd90-a7ab-4be2-860a-2e48bf889baf.pdf?target=9358f51f-c923-4fb5-82eb-9cb56f8cdbd9
https://myportal.utt.edu.tt/ICS/icsfs/615b5d73-bcde-4282-8a5a-f173cceb41bc.pdf?target=26bfafdd-aa42-4998-975f-aa3f09fd24bd
https://myportal.utt.edu.tt/ICS/icsfs/91f65775-f6fe-419a-a4f8-b385e7d5d629.pdf?target=4bda9e07-4013-4fb5-a8d9-e1c79316f767
https://myportal.utt.edu.tt/ICS/icsfs/9fad1b92-0060-49d4-87a6-f77ed0696c29.pdf?target=c0d91a36-75f5-4314-88f1-7c6f7130f6ad
https://myportal.utt.edu.tt/ICS/icsfs/a43d7f8c-6e88-4ffe-9dbd-5adfffaa6b7b.pdf?target=0bd191a8-b67b-4d1a-b6c0-c44660af1798
https://myportal.utt.edu.tt/ICS/icsfs/c80216a1-6aea-4bf0-9f8a-bd78e6b20884.pdf?target=5b13306c-3321-4e0b-9b39-fc73fff42863
https://myportal.utt.edu.tt/ICS/icsfs/e018aecb-e9d5-4aed-85c6-aa51d8a43f14.pdf?target=717efe38-83eb-4d64-b263-06ce9e926c55
https://myportal.utt.edu.tt/ICS/icsfs/ef755fc0-c9ee-4794-b578-b290d7c56382.pdf?target=1763fe7a-5a2a-4ec2-b6c2-b5b50581f7d7
https://myportal.utt.edu.tt/ICS/icsfs/f16b5de1-d994-43c6-92c0-35498c6e2b17.pdf?target=467f60d2-2dcc-486e-859a-d7743c21101a
https://pct.edu.pk/profile/danjack643
https://myportal.utt.edu.tt/ICS/icsfs/02437a0f-1e6e-4e3e-8465-9bf0b6e3c22f.pdf?target=eb590ba5-c3d8-4db0-b4f4-5e4af6b7d44e
https://myportal.utt.edu.tt/ICS/icsfs/236b3147-e791-448c-b27f-54ff0d3a3b1d.pdf?target=34de70f3-e334-4e53-ab04-122a29ce2a40
https://myportal.utt.edu.tt/ICS/icsfs/347c3124-c480-400e-95d4-1bdc2bbf0dac.pdf?target=d0e4e78d-37cd-43ac-b5a8-b022caa7d749
https://myportal.utt.edu.tt/ICS/icsfs/3df465b1-0804-4f18-a469-ad74aa3df3b2.pdf?target=9400c8df-0791-449b-a948-b5ef0859b84d
https://myportal.utt.edu.tt/ICS/icsfs/7ff068b6-93d7-4b1e-815f-5788ae1d0958.pdf?target=792a5614-5296-4ef2-8276-b06299dc1540
https://myportal.utt.edu.tt/ICS/icsfs/933ab06b-fe08-47f1-9f38-b3cc4534f532.pdf?target=48cc7123-ba2b-4e2d-8786-8c456c1181a8
https://myportal.utt.edu.tt/ICS/icsfs/96c85e68-b869-42bc-943f-906ed7a4d967.pdf?target=42bf34ee-751a-46a1-ba30-a3bd851a3ce7
https://myportal.utt.edu.tt/ICS/icsfs/9dbdbb55-0142-4113-85a6-f2d862075616.pdf?target=99a11e0b-0e99-4df0-9664-ac39ff8edb82
https://myportal.utt.edu.tt/ICS/icsfs/bb93e850-9ef1-4911-8367-e167b2333533.pdf?target=b33d52ac-c8d4-4a6c-bc74-862461ef3014
https://myportal.utt.edu.tt/ICS/icsfs/f28895ce-dc28-43c1-a9c6-acecd5a69031.pdf?target=fb5b22f8-7e0d-4280-8b0d-03733d15e60e
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3837664
https://myportal.utt.edu.tt/ICS/icsfs/1dab2dbb-6451-4a88-84cc-3df856cf1af6.pdf?target=52ee250d-7a0d-48d5-94e8-fc0aa48bb38b
https://myportal.utt.edu.tt/ICS/icsfs/35017685-e042-4e8a-baea-cee489ec0d75.pdf?target=b2924648-4cd5-467f-93df-0db2b15a88d4
https://myportal.utt.edu.tt/ICS/icsfs/37d1fd7a-75d5-4a4f-aa75-305e087ff56a.pdf?target=c5c28e41-2dc8-4dba-ad43-b2a2517be8db
https://myportal.utt.edu.tt/ICS/icsfs/464dcc64-1395-4983-8f1c-ed1445e61b99.pdf?target=981224c2-f73e-4247-88a9-08cf2d057245
https://myportal.utt.edu.tt/ICS/icsfs/49e256e1-c6ea-4738-ae21-8ac0d649a37f.pdf?target=325f4e44-f171-4cd0-bbbe-84de096e042f
https://myportal.utt.edu.tt/ICS/icsfs/727a7b31-9180-46e3-993b-bb25698be136.pdf?target=943166dd-f71b-4bf6-a33e-a75d112babea
https://myportal.utt.edu.tt/ICS/icsfs/7a57e65c-eef4-4547-bc81-819dcc104a11.pdf?target=c25e3459-715c-445b-9bc0-5dde66cb902c
https://myportal.utt.edu.tt/ICS/icsfs/a3b61e23-8bbb-4792-875d-e0e1b476032a.pdf?target=03eb09ba-7637-4d7f-afe2-20ee65d0cba0
https://myportal.utt.edu.tt/ICS/icsfs/e50d9ec6-136c-428c-8721-eee591eb6db5.pdf?target=95493920-80fa-4a56-83f7-6863ffea2055
https://myportal.utt.edu.tt/ICS/icsfs/f5aec11c-75bd-4735-a838-c8d3485c3fa5.pdf?target=c1925bc4-a19a-4da4-b004-cb98fa367931
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3838949
https://seedswise.com/profile/billfis779
https://myportal.utt.edu.tt/ICS/icsfs/163ceeda-6a88-44af-a7f6-fc4c9e6c911c.pdf?target=686c4fea-a31a-4bed-88f0-5f5c50817318
https://myportal.utt.edu.tt/ICS/icsfs/39adef53-f492-4db8-9601-65c285c81a88.pdf?target=14e917d2-4313-4e18-885c-74b0cbbce87a
https://myportal.utt.edu.tt/ICS/icsfs/474f368d-7de7-4372-a490-abd405872a34.pdf?target=389275d9-885b-4883-b47e-440d16ace3ee
https://myportal.utt.edu.tt/ICS/icsfs/4c08a63c-6074-46fc-9359-59e61d605610.pdf?target=ba9370a8-62a5-4b6d-9dc9-8da8880752c1
https://myportal.utt.edu.tt/ICS/icsfs/5df113f6-ab20-4e28-8da2-c172d978306d.pdf?target=8ecd9007-f698-4653-9c61-0b0b4501d4e2
https://myportal.utt.edu.tt/ICS/icsfs/60284cee-b7c7-48dd-a718-c0af362a59ca.pdf?target=63cb788a-4fa1-4c29-b51e-631429f86b72
https://myportal.utt.edu.tt/ICS/icsfs/7c70b514-b0dd-4f31-a6a8-e8b1944d853f.pdf?target=66527935-a336-4e5e-ba4f-f8fa8943c3f9
https://myportal.utt.edu.tt/ICS/icsfs/ce62732a-3900-4ca9-8e14-d9cd8fbd2475.pdf?target=a98e60c8-9d85-4039-b54a-0031f40d5e35
https://myportal.utt.edu.tt/ICS/icsfs/e5e1004b-5d83-4227-98f2-c8c56eb35638.pdf?target=363fb1ae-22df-46d3-b4f8-fe791b3436d0
https://myportal.utt.edu.tt/ICS/icsfs/e6ca626a-f5f4-4623-94e4-79af32c1c97f.pdf?target=e73ec6cb-a165-41d0-80bf-ae9fb726652f
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3838109
https://ralga.jtcholding.com/profile/chriswa166
https://frvape.com
https://drive.google.com/open?id=1qY4hCkSMCiQXKre9gwzDvOPxnaa-ZljD




