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AE #131
A company's new systems administrator has been asked to create a new user for the human resources department. Which of the
following will help the systems admmnistrator understand the user privileges for each role in the company?

e A Standard operating procedures
e B. Classification and management policy
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¢ (. Change management policy
¢ D. Identity and access control management policy
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AE #132

When a new VM is deployed in a company's private cloud, changes must be made to the servers, firewalls, directory services, and
billing systems. A cloud administrator has created a program that will make the required changes to all these systems in the proper
order without user intervention.

This is an example of:

A. federation.
B. orchestration.
C. automation.
D. collaboration.

HE: B

Y.

Orchestration refers to the process of automating and coordinating multiple tasks or processes across different systems to work
together seamlessly. In this scenario, the cloud administrator has created a program that automates changes to various systens
(servers, firewalls, directory services, billing systens) in the correct order, which is an example of orchestration. It ensures that all
systens interact properly without manual intervention.

ZAE #133
Which of'the following cloud characteristics helps transform from a typical capital expenditure model to an operating expenditure
model?

A. Elasticity

B. Availability

C. Pay-as-you-go
D. Self-service
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EE #134
Which of'the following cloud computing services requires the MOST mvolvement from a company's in- house staff?

A. TaaS

B. MaaS
C. PaaS
D. SaaS
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EE #135
Which of the following is an aspect of design services within ITIL?

A. Establishing or maintaining integrity

B. Defining Six Sigma as the standard for security
C. New or changed services

D. Ensuring impact is minimized on new services
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