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Certification Exam (GRCP) exam dumps. So rest assured that with the GRC Professional Certification Exam (GRCP) exam real
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OCEG GRC Professional Certification Exam Sample Questions (Q73-Q78):

NEW QUESTION # 73
Why is it important to provide a helpline for the workforce and other stakeholders?

A. To evaluate the effectiveness of the education program

B. To allow them to seek guidance about future conduct, ask general questions, and have the option for anonymity
C. To develop new content for the education program based on questions asked

D. To define the learning objectives for the workforce

Answer: B

Explanation:
Providing ahelplinefor the workforce and other stakeholders is an essential component of effective governance, risk, and compliance


https://drive.google.com/open?id=1Wni8Vvt3yY8ATLR8DOrV8sCklCg5U2Of
https://www.prepawayete.com/OCEG/GRCP-latest-exam-dumps.html
https://www.pass4test.com/GRCP-exam-questions.html
https://www.prep4sureexam.com/GRCP-dumps-torrent.html
https://www.torrentvce.com/GRCP-valid-vce-collection.html

(GRC) programs. A helpline serves as a confidential communication channel for employees and stakeholders to ask questions,
report concerns, and seek guidance about ethical, legal, and procedural matters.

Key Reasons to Provide a Helpline:

* Quidance on Future Conduct:

* A helpline provides employees and stakeholders with advice on how to handle ethical dilemmas, comply with policies, and make
mformed decisions about fiture actions.

* Example: An employee may call the helpline to ask how to handle a potential conflict of interest.

* Opportunity for General Questions:

* The helpline can address a broad range of questions related to compliance, policies, or organizational values, ensuring clarity and
consistency in commumication.

* Anonymity and Confidentiality:

* Providing anonymity encourages employees and stakeholders to report concerns orseek advice without fear of retaliation, fostering
a culture of trust and transparency.

* Example: Reporting suspected misconduct or fraud through an anonymous helpline.

* Support for Reporting Misconduct:

* A helpline is a critical tool for enabling whistleblowing and ensuring that ethical concerns are addressed promptly and
appropriately.

Why Option D is Correct:

The helpline enables stakeholders toseek guidance about future conduct, ask general questions, and report concerns anonymously,
promoting ethical behavior and organizational transparency.

Why the Other Options Are Incorrect:

* A. Define learning objectives: Defining learning objectives is part of the education program design, not the primary purpose of a
helpline.

* B. Evaluate education program effectiveness: While feedback from the helpline may provide insights, this is not the main purpose
of having a helpline.

* C. Develop new content: Questions asked via the helpline may nspire content, but this is not its primary fmction.

References and Resources:

*1SO 37001:2016- Anti-Bribery Management Systens: Recommends helplines for reporting concerns and seeking guidance.

* OECD Guidelines for Multinational Enterprises- Highlights the importance of accessible communication channels for ethical
conduct.

* COSO ERM Framework- Emphasizes creating a culture of trust and accountability through tools like helplines.

* Sarbanes-Oxley Act (SOX)- Mandates whistleblower protections and reporting mechanisis.

NEW QUESTION # 74
What is the primary focus of management actions and controls in the IACM?

A. To ensure strict adherence to external regulations and internal policies.

B. To oversee employees and meet target objectives for the unit being managed.
C. To directly address opportunities, obstacles, and obligations.

D. To minimize costs and maximize profits.

Answer: C

Explanation:

The primary focus ofimanagement actions and controlsin thelntegrated Actions and Controls Model (IACM)is todirectly address
opportunities, obstacles, and obligationsto support the achievement of objectives.

* Addressing Opportunities, Obstacles, and Obligations:

* Opportunities: Enable the organization to capitalize on favorable conditions.

* Obstacles: Mitigate risks or barriers to achieving objectives.

* Obligations: Ensure compliance with legal, regulatory, and ethical requirements.

* Why Other Options Are Incorrect:

* A: While overseeing employees is part of management, the broader focus is addressing strategic priorities.

* C: Cost minimization and profit maximization are financial goals, not the primary focus of IACM management actions.
* D: Adherence to regulations is important but falls under compliance-specific actions and controls.

References:

* OCEG GRC Capability Model: Highlights the role of management in addressing strategic priorities.

*ISO 31000 (Risk Management): Discusses addressing opportunities and obstacles within risk management processes.



NEW QUESTION # 75
What is the role of the mission statement in guiding decision-making and priority-setting within an organization?

¢ A It outlines the organization's budget and financial goals which must be considered in every type of decision

¢ B. It defines the roles and responsibilities of each department

e (. Itserves as a clear and consistent statement of the organization's overall purpose and direction, guiding decision-making
and priority-setting

e D. It describes the organization's product development plans that must be considered when making decisions and setting
priorities

Answer: C

NEW QUESTION # 76
What types of actions and controls are included in the PERFORM component of the GRC Capability Model?

A. Reactive, preventive, and corrective actions and controls.
B. Mandatory, voluntary, and optional actions and controls.
C. Internal, external, and hybrid actions and controls.

D. Proactive, detective, and responsive actions and controls.

Answer: A

NEW QUESTION # 77
How can inquiry be conceptualized in terns of information- gathering mechanisms?

A. As a centralized process managed by a single department.

B. As a "pushing" mechanism where individuals push information to external sources.

C. As a "pulling" mechanism where individuals pull information from people and systems for follow-up and action.
D. As a mechanism that relies solely on technology-based tools.

Answer: C

NEW QUESTION # 78
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