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Salesforce Health Cloud Accredited Professional Sample Questions (Q43-
Q48):
NEW QUESTION # 43 
A Salesforce Admin wants to create tasks within a Care Plan that is related to a specific problem or goal. Which three different
locations in the Health Cloud console can be used to create tasks related to a specific problem or goal within a Care Plan? (Choose
three.)
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A. Timeline Tab
B. Care Plan page
C. Care Team
D. Household Tab
E. Patient List

Answer: B,C,E

NEW QUESTION # 44 
A Health Cloud administrator has set up risk recalculation by setting the recalculate flag to TRUE but is not seeing the recalculation
score for the patient. Which of the following is most likely the reason why recalculation score for the patient is notdisplaying?

A. Use the CMS recalculation API
B. Use a 3 - Apply to Real World / Analyze / Evaluated party API torecalculate CMS risk score.
C. Risk scores are only recalculated for patients who are affiliated with a care program.
D. CMS scores cannot be recalculated in health cloud.

Answer: C

Explanation:
Explanation
Reference and details below.

NEW QUESTION # 45 
An administrator at Bloomington Caregivers has received a change request to alter the appearance of the timeline so that it displays
vertically instead of horizontally.
Which step should the administrator take when implementing this change request?

A. Enable Timeline in Salesforce Setup, then configure and activate new timeline and add to the relevant Lightning record
B. Enable Timeline in Salesforce Setup, then set the toggle for vertical orientation to true to set all timeline orientations as
vertical.
C. Find the Timeline Orientation setting in Custom Metadata, which controls the orientation of all timelines, and change the
value to vertical.
D. Find the Timeline View Configuration for each relevant timeline in the Health Cloud - Lightning Admin app and change the
orientation to vertical.

Answer: D

NEW QUESTION # 46 
An administrator is configuring security for a patient list.
Which three considerations should the administrator take into account to ensure proper access to the list? Choose 3 answers

A. When a user's field-level security restricts access to a field used as a display column, the column does not appear in the list.
B. Administrators can create restriction rules to offset a private organization-wide default setting.
C. Administrators can restrict access to patient or member lists using standard Salesforce sharing settings on the list.
D. Administrators can restrict access using HCPatientListSecurity custom setting.
E. Users with profile or permission sets that restrict access to an object cannot create a list using that object.

Answer: A,D,E



Explanation:
When configuring security for patient lists in Salesforce Health Cloud, administrators must consider object-level, field-level, and list-
level access to ensure data privacy and compliance with regulations like HIPAA. Below are the key considerations:
HCPatientListSecurity Custom Setting (A):
This custom setting allows administrators to define and restrict access to patient lists at a granular level. For example, administrators
can control which users can view or interact with patient lists based on their role or department.
Field-Level Security Impact (C):
If a user's field-level security restricts access to a field included in the patient list's display columns, the column will not appear in the
list. This ensures sensitive data is protected and only accessible to authorized users.
Object Access Restrictions (E):
Users with restricted object-level access (via profiles or permission sets) cannot create or view lists that utilize those objects. This
ensures that unauthorized users cannot access or manipulate sensitive data.
Why Other Options Are Incorrect:
B: Restriction rules in Salesforce are used to provide additional access beyond organization-wide defaults (OWDs), not for patient
lists.
D: Patient list access is managed through specific Health Cloud mechanisms, not standard Salesforce sharing settings.
Reference:
Health Cloud Security Overview
Field-Level Security Documentation

NEW QUESTION # 47 
A customer that already has Service Cloud is onboarding a new business unit, which needs to use Health Cloud.
Which three organization-wide default settings should an administrator change to ensure the original business unit that leverages
Service Cloud does not have visibility into protected health information (PHI)?
Choose 3 answers

A. Set Person Accounts to Private.
B. Set related clinical objects to Controlled by Parent or Private.
C. Set Contact to Controlled by Parent.
D. Set Health Details to Controlled by Parent or Private.
E. Set Account and Contract to Private.

Answer: A,B,D

Explanation:
When onboarding a new business unit to Health Cloud while protecting sensitive data for the existing Service Cloud users, adjusting
Organization-Wide Defaults (OWD) is critical.
* Health Details to Controlled by Parent or Private:
* Ensures that only users with appropriate access to parent records (e.g., Person Accounts or Cases) can view sensitive health-
related information.
* Person Accounts to Private:
* Restricts visibility of patient data at the account level, limiting access to users within the appropriate Health Cloud business unit.
* Related Clinical Objects to Controlled by Parent or Private:
* Applies restricted access to clinical objects like care plans, conditions, and encounters to ensure that PHI is not accessible to
Service Cloud users.
* B. Account and Contract to Private: Relevant for managing non-healthcare data but not directly tied to PHI protection.
* D. Contact to Controlled by Parent: While this helps manage access to contact data, it does not address broader clinical objects
or PHI.
References:
Salesforce Health Cloud Security Best Practices
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